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ABSTRACT
The b e l i e v a b i l i t y  o f  m ale v e r s u s  fem ale  t e l e v i s i o n  
n e w sc a s te rs  was exam ined. The r e s e a r c h  was co n d u c ted  in  two 
p a r t s .  F i r s t ,  a n a t io n -w id e  su rv ey  o f  t e l e v i s i o n  news 
d i r e c to r s  was co n d u c ted  to  d e te rm in e  t h e i r  o p in io n s  con­
c e rn in g  "What makes a n e w s c a s te r  b e l ie v a b le ? "  The news 
d i r e c to r s  w ere random ly s e l e c t e d  from  B ro a d c a s tin g  Y earb o o k 's  
" D ire c to ry  o f  T e le v is io n  S ta t io n s  in  th e  U n ite d  S t a t e s . "  The 
re sp o n se s  o f  th e  su rv e y  w ere  c o n v e rte d  to  se m a n tic  d i f f e r ­
e n t i a l  s c a le s .
Two n ew sc as ts  w ere c o n s t ru c te d  and v id e o ta p e d  w hich w ere 
i d e n t i c a l  e x c ep t one was d e l iv e r e d  by a m ale an ch o r p e rso n  
and th e  o th e r  by a  fem a le  an ch o r p e rs o n . A w r i t t e n  d e s c r ip ­
t io n  was u sed  to  m a n ip u la te  th e  p e rc e iv e d  c r e d i b i l i t y  o f  th e  
n e w s c a s te r .
S u b je c ts  w ere random ly  a s s ig n e d  to  v iew  th e  n ew scast 
under one o f  s i x  c o n d i t io n s :  lo w -c re d ib le  m a le , medium-
c r e d ib le  m a le , h ig h - c r e d ib l e  m a le , lo w -c re d ib le  fem a le , 
m e d iu m -cred ib le  fe m a le , and h ig h  c r e d ib le  fem a le . S u b je c ts  
th e n  r a t e d  th e  n e w s c a s te rs  on 52 sem an tic  d i f f e r e n t i a l  s c a le s
v i i
v i i i
and resp o n d ed  to  th r e e  dem ographic q u e s t io n s  and two c lo s e -  
ended q u e s t io n s .  D ata  was c o l le c te d  from  544 s tu d e n ts  
e n r o l le d  in  a  m u l t i - s e c t io n  speech  fu n d am en ta ls  c o u rse  a t  
L o u is ia n a  S ta t e  U n iv e r s i ty :  300 m ales  and 244 fe m a le s . The 
d a ta  was a n a ly z e d  u s in g  m u l t ip le  d is c r im in a n t  a n a ly s i s .
The d is c r im in a n t  a n a ly s is  su g g e s te d  th e  p re s e n c e  o f  
f i v e  d im en sio n s o f  b e l i e v a b i l i t y  o f  t e l e v i s i o n  n e w s c a s te r s . 
The d im ensions w ere la b le d  " P ro f e s s io n a l is m ,"  " S t y l e , "  
" T r u s tw o r th in e s s ,"  " S o p h i s t i c a t io n ,"  and " C h a r a c te r ."  W hile 
th e  d im ensions w ere th e  same f o r  m ale and fem ale  n e w s c a s te r s ,  
th e  o rd e r  o f  im p o rta n ce  o f  th e  d im ensions d i f f e r e d .  O v e r a l l ,  
th e  h ig h - c r e d ib l e  m ale n e w sc a s te r  was s l i g h t l y  more b e l i e v ­
a b le  th a n  th e  h ig h - c r e d ib le  fem ale n e w s c a s te r .  However th e  
m ale n e w s c a s te r  was r a t e d  h ig h e r  on " P r o f e s s io n a l i s m ,"  
" T ru s tw o r th in e s s "  and " S o p h is t ic a t io n "  and th e  fem ale  new s­
c a s t e r  was r a t e d  h ig h e r  on " S ty le "  and " C h a r a c te r ."
I n  a d d i t io n  i t  was found t h a t  news d i r e c t o r s '  p e rc e p ­
t io n s  o f  b e l ie v a b le  n e w sc a s te rs  do n o t  c o in c id e  w ith  v ie w e r 
p e r c e p t io n s .  I t  was concluded  t h a t  more r e s e a r c h  n eed s to  
be  done to  d ev e lo p  an in s tru m e n t to  m easure  th e  b e l i e v a b i l i t y  
o f  m ale and fem a le  n e w s c a s te rs .
CHAPTER I  
INTRODUCTION 
S ta te m e n t o f  th e  P roblem
N a tio n a l  and lo c a l  t e l e v i s i o n  news i s  p e rh ap s  th e  m ost
p e rv a s iv e  s o u rc e  o f  in fo rm a tio n  in  th e  U n ite d  S ta te s  to d a y .
S urveys co n d u c ted  a n n u a lly  by Roper O rg a n iz a t io n ,
I n c . ,  h av e  shown t h a t  s in c e  1963 t e l e v i s i o n  h a s  
been  th e  s o u rc e  o f  m ost news f o r  th e  A m erican p e o p le .
In  a d d i t i o n ,  th e  m ost r e c e n t  su rv ey s  have r e v e a le d  
t h a t  t e l e v i s i o n  en jo y s  a 2 .5  to  1 ad v an tag e  o v e r 
n ew spapers a s  th e  'm o st b e l i e v a b le '  news m edium .!
An i n t e g r a l  p a r t  o f  t e l e v i s i o n  news i s  th e  man o r  woman who
d e l iv e r s  th e  news on th e  a i r .  The im p o rtan ce  o f  th e  news
b r o a d c a s te r  p rom pted  B aggaley  and Duck to  s t a t e :
TV news p rogram s o f te n  seem c e n te re d  on th e  p r o ­
j e c t i o n  o f  an  image o f  th e  p r e s e n te r  above a l l  e l s e .
To u se  th e  a d v e r t i s in g  a n a lo g y , th e  v iew e r i s  o f f e r e d  
n o t s im p ly  th e  news p ro d u c t b u t  m arked sym bols o f  th e  
p r e s e n t e r s '  w o r th in e s s .2
One im p o r ta n t  c r i t e r i o n  f o r  ju d g in g  " p r e s e n te r s '
w o r th in e s s "  i s  p e rc e iv e d  c r e d i b i l i t y .
W arren K. Agee, P h i l l i p  H. A u lt and Edwin Emery, 
I n t r o d u c t io n  to  Mass Com m unication, 5 th  ed . (New Y ork: 
H arp er & Row, 1 9 7 6 ), p . 289.
2John  B aggaley  and S tev e  Duck Dynamics o f  T e le v is io n  
(W estmead, E n g lan d : Saxon H ouse, 1976), p . 120.
1
2C le a r ly  when th e  f u n c t io n  o f  a  TV b ro a d c a s t  i s  
in te n d e d  to  be in fo rm a tio n  (n e w s /e d u c a t io n /p e r s u a ­
s io n ,  e t c . )  cues to  c r e d i b i l i t y  a r e  l i k e l y  to  be 
an ex tre m e ly  i n f l u e n t i a l  d e te rm in a n t o f  i t s  
in te n d e d  e f f e c t . 3
The id e a  t h a t  b ro a d c a s te r  c r e d i b i l i t y  a f f e c t s  v ie w e rs ' 
r e a c t io n s  to  th e  news i s  c o n s i s t e n t  w ith  r e s u l t s  o f  c r e d i ­
b i l i t y  r e s e a r c h  in  sp eech -co m m u n ica tio n . For exam ple, 
B e r io , Lem ert and H e rtz  s t a t e d :
We know an i n d i v i d u a l 's  a c c e p ta n c e  o f  in fo rm a tio n  
and id e a s  i s  b a sed  in  p a r t  on 'who s a id  i t . '  T h is  
v a r i a b l e ,  th e  s o u r c e 's  r o l e  i n  com m unication e f f e c ­
t iv e n e s s ,  has been  g iv e n  many nam es: e th o s ,
p r e s t i g e ,  ch a rism a , im age, o r ,  m ost f r e q u e n t ly ,  
so u rc e  c r e d i b i l i t y .  W hichever l a b e l  i s  u se d , 
r e s e a r c h  c o n s i s t e n t ly  h a s  i n d ic a t e d  t h a t  th e  more 
o f  ' i t '  th e  com m unicator i s  p e rc e iv e d  to  h a v e , th e  
more l i k e l y  th e  r e c e i v e r  i s  t o  a c c e p t  th e  t r a n s ­
m it te d  in fo rm a tio n .^
T e le v is io n  n e w sc a s te rs  can be d e f in e d  as com m unication
so u rc e s  whose p e rc e iv e d  c r e d i b i l i t y  a f f e c t s  th e  a c c e p ta n c e
o f  th e  in fo rm a tio n  th e y  p r e s e n t .
B e r io , Lem ert and M ertz  s u g g e s te d  t h a t  c r e d i b i l i t y  i s  
n o t  som eth ing  t h a t  a s o u rc e  p o s s e s s e s ,  b u t  i s  a  p e r c e p t io n  
a t ta c h e d  to  th e  so u rc e s  by th o s e  who r e c e iv e  them . S h e r i f , 
S h e r i f  and N e b e rg a ll s a id  " c r e d i b i l i t y  and l i k e  te rm s do 
n o t  r e p r e s e n t  a t t r i b u t e s  o f  co m m u n ica to rs; th e y  r e p r e s e n t
^ I b i d . , p . 56.
^David K. B e r io , Jam es B. L em ert and R o b e rt J .
M ertz , "D im ensions f o r  E v a lu a tin g  th e  A c c e p ta b i l i ty  o f  
M essage S o u rc e s ."  P u b lic  O p in io n  Q u a r te r ly  33 (March 1970): 
563.
3
judgm ents by l i s t e n e r s . "5
C e r ta in ly  c r e d i b i l i t y  i s  a  fu n c tio n  o f  th e  l i s t e n e r s ,  
b u t  r e c e iv e r s  re sp o n d  to  b o th  v e rb a l  and n o n v e rb a l cues 
w hich  a r e  e m it te d  by th e  s o u rc e . M ehrabian and F e r r i s ,  f o r  
exam ple, d e m o n s tra te d  e m p ir ic a l ly  th e  im p o rta n ce  o f  non ­
v e r b a l  cues on s o u rc e  c r e d i b i l i t y . 6 These cues a f f e c t  th e  
p e rc e iv e d  c r e d i b i l i t y  o f  any m essage s o u rc e , in c lu d in g  
t e l e v i s i o n  n e w s c a s te r s .
P erh ap s th e  m ost s u b t l e  n o n v e rb a l cue w hich  seems to  
a f f e c t  th e  p e rc e iv e d  c r e d i b i l i t y  o f  t e l e v i s i o n  n e w s c a s te r s  
i s  se x . F or exam ple , m ost netw ork  an c h o rp e rso n s  a r e  men— 
W a lte r  C ro n k ite , Dan R a th e r , John C h a n c e llo r , and F ran k  
R eyno lds. Women do n o t  ap p ea r as r e g u la r  ev e n in g  a n c h o r­
p e r s o n s . The o n ly  e x c e p tio n  was B arb a ra  W a lte r s ,  who was 
r e p la c e d  a f t e r  a p p ro x im a te ly  one y e a r .  Network women 
u s u a l ly  a p p e a r  as  r e p o r t e r s  o r  as an ch o rp e rso n s  f o r  e a r l y -  
m orning and weekend news shows o n ly .
Most r e s e a r c h  in v e s t i g a t in g  sex  d i f f e r e n c e s  i n  th e  mass 
m edia h as  fo c u se d  p r im a r i ly  on th e  p o r t r a y a l  o f  se x  r o l e s  
i n  such  a re a s  a s  a d v e r t i s in g  and program m ing. However, 
t h e r e  i s  a d e a r th  o f  s c h o la r ly  a r t i c l e s  d e a l in g  w ith
5 c . w. S h e r i f ,  M. S h e r i f  and R. E. N e b e rg a ll ,  
A t t i tu d e  and A t t i t u d e  Change ( P h i la d e lp h ia ,  P a . : W. B.
S au n d e rs , 1 9 6 5 ), pp . 201-202.
^A. M ehrab ian  and S. R. F e r r i s ,  " I n f e r e n c e  o f  A t t i ­
tu d e s  from  N onverbal Communication in  Two C h a n n e ls ,"  J o u r n a l  
o f  C o n su ltin g  P sy ch o lo g y  31 (1967): pp . 248 -52 .
d i f f e r e n t i a t i o n  on th e  b a s i s  o f  se x  in  th e  a r e a  o f  t e l e ­
v i s io n  n ew s.^  T h is  l a c k ,  and th e  la c k  o f  ne tw ork  news 
anchorwomen, seems to  i n d i c a t e  a n eed  f o r  r e s e a r c h  on th e  
d im ensions c o m p ris in g  th e  b e l i e v a b i l i t y  o f  b ro a d c a s t  news 
men and women.
B ackground and Im p o rtan ce  o f  th e  S tudy
S in ce  i t s  b e g in n in g , t e l e v i s i o n  news h as  been  a  • 
p re d o m in a te ly  m a le -d o m in a ted  in d u s t r y .  A lthough  women have 
made t h e i r  a p p e a ra n c e  i n  t e l e v i s i o n  news th ro u g h o u t th e  
y e a r s ,  t h e i r  p o s i t i o n  i s  h a r d ly  s i g n i f i c a n t  to d a y . Woman 
made h e r  f i r s t  j o u r n a l i s t i c  en d eav o r on th e  t e l e v i s i o n  
s c re e n  in  th e  form  o f  th e  "woman's p ro g ram ."  A lthough  th e  
n a tu r e  o f  th e s e  p rogram s h as  changed o v e r  th e  y e a r s , th e  
b a s ic  fo rm a t rem a in s  th e  sam e. T hese women w ere b a s i c a l l y  
home econom ics o r i e n t e d .  Some o f  th e  f i r s t  re q u ire m e n ts  
w ere:
1. D is c u s s io n  o f  t a n g ib l e  s u b je c ts  w ith  v ie w e r 
a p p e a l f o r  d ra m a tic  p r e s e n t a t i o n — fo o d , f a s h io n s ,  
home p la n n in g  and  eq u ip m en t, and a l l  s u b je c ts  
t h a t  r e a c h  th e  home.
2. T e c h n ic ia n s  t r a i n e d  to  p r e s e n t  th e s e  com­
m o d it ie s — d e m o n s tr a to r s ,  s c r i p t  w r i t e r s ,  a r t i s t s ,  
and l e c t u r e r s .
3 . A h ig h  d e g re e  o f  s u c c e s s  i n  a l l  o th e r  m edia 
such  as n e w sp a p e rs , m agazine p u b l i c i t y  and r a d io .
4 . A demand on th e  p a r t  o f  m a n u fa c tu re rs  and 
e d u c a to rs  w o rk in g  in  t h i s  f i e l d  to  p r e s e n t  t h e i r  
p ro d u c t and in fo rm a t io n  in  v i s u a l  jo u rn a l is m .
^L inda J .  B usby, "S ex -R o le  R esea rch  on th e  Mass 
M ed ia ,"  J o u r n a l  o f  Com m unication 25 , n o . 4 . ( F a l l  1975): 
116.
5. Above a l l ,  t h e  woman co v e red  a l l  s u b je c ts  
n e a r e s t  th e  h e a r t  o f  e v e ry  A m erican home and 
o f f e re d  s e r v ic e  t h a t  h e lp e d  make th e  home 
h e a l t h i e r  and h a p p ie r .
I t  i s  obv ious t h a t  t h e  j o u r n a l i s t i c  a b i l i t y  r e q u i r e d  o f  
th e s e  women was m in im al, b u t  i t  was from  t h i s  p o in t  t h a t  
th e  newswoman em erged.
Through th e  1960s, th e  image o f  th e  newswoman was 
t h a t  o f  th e  g lam orous la d y  who m a in ly  in d u lg e d  in  s o c i a l  
and dom estic  c h i t - c h a t ,  f a r  from  th e  c e n te r s  o f  pow er.
T h at she was a  q u a l i f i e d  j o u r n a l i s t  was se c o n d a ry . What­
e v e r  women w ere d o in g , i t  w asn ’ t  c o n s id e re d  jo u rn a l i s m . 
Jo u rn a lism  was w hat men d id .  Women w ere l im i te d  by two 
c o n f l i c t in g  m y t h s - - f i r s t , th e  myth o f  p u re  o b j e c t i v i t y —
an id e a l  t h a t  c la s h e d  w ith  th e  o th e r  m yth , t h a t - o f  fem ale  
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em o tio n a lism . I t  was th o u g h t t h a t  a  woman, s u b je c t  to  
em o tio n a l o u tb u r s t s ,  c o u ld  n o t  a c c u r a te ly  and o b je c t iv e ly  
r e p o r t  th e  news and th e n  p r e s e n t  i t .
Women w ere a ls o  l im i te d  by t h e i r  v o i c e s . The p i t c h  
o f  th e  fem ale  v o ic e , w hich  i s  u s u a l ly  h ig h e r  b ec au se  o f  
th e  g iv en  p h y s ic a l  t r a i t s  o f  th e  v o c a l  c o rd s ,  i s  a s s o c ia te d  
w ith  th e  u n d e s i r a b le  t r a i t  o f  t im id n e s s .  I t  i s  n o t  a s s o c ­
i a t e d  in  p e o p le 's  m inds w ith  s e r io u s  t o p i c s .  Mannes q u o te s  
a b r o a d c a s te r  g iv in g  a  re a s o n  why i n  th e  U n ite d  S t a t e s  so
® Ellen P e n n e l , Women on TV (M in n e a p o lis , M in n eso ta : 
B urgess P u b lis h in g  Co. ,  1954 ): pp . 4 -6
^ J u d i th  H ennessey , "Some News i s  Good News," Ms. 
( J u ly  1974): pp . 6 7 -6 8 .
few  women w ere em ployed as  r e p o r t e r s  by t e l e v i s i o n  n e t ­
w o rk s: "As a w ho le , p e o p le  d o n 't  l i k e  to  h e a r  women's
v o ic e s  t e l l i n g  them s e r io u s  th in g s ." ^ ®  Q u a l i t i e s  o th e r  
th a n  p i t c h  a lo n e  a r e  e v id e n t ly  in v o lv e d  h e re ;  a  handbook 
f o r  an n o u n cers  s t a t e s  t h a t  a l th o u g h  women w ere employed by 
s t a t i o n s  d u r in g  W orld War I I ,  th e y  w ere  n o t  r e t a in e d  once 
men w ere a g a in  a v a i l a b l e ,  b ec au se
o f te n  th e  h ig h e r - p i tc h e d  fem ale  v o ic e s  co u ld  n o t  
h o ld  l i s t e n e r s '  a t t e n t i o n  f o r  any le n g th  o f  tim e , 
w h ile  th e  low er p i tc h e d  v o ic e s  w ere  f r e q u e n t ly  
v e h ic le s  f o r  an o v e r ly  p o l is h e d ,  u l t r a - s o p h i s t i c a t e d  
d e l iv e r y  t h a t  sounded phoney.
A cco rd in g  to  th e  handbook, "Women's d e l iv e r y .  . . i s  
la c k in g  in  th e  a u t h o r i t y  needed  f o r  a co n v in c in g  news­
c a s t .
To se e  a woman r e p o r t in g  news on t e l e v i s i o n  i s  no 
lo n g e r  a s  n o v e l as i t  once w as.
Even though  th e y  have been  h ig h ly  v i s i b l e  f o r  
some tim e  now, fem a le  t e l e v i s i o n  r e p o r t e r s  a r e  s t i l l  
a  new b reed  in  th e  b a t t l e  f o r  women s r i g h t s .
lOQuoted by Mary R i tc h ie  Key, " L in g u is t ic  B ehav ior 
o f  M ale and F em ale ,"  L in g u is t i c s  88 (A ugust 15, 1972): 
p . 10.
•^M arya M annes, "Women Are E q u a l, B u t - - , "  in  
C u rre n t T h in k in g  and W r i t in g , ed . Jo sep h  B a c h e lo r , Ralph 
H enry , and R achel S a l i s b u r y 7 (New York: A p p le to n -C en tu ry -
C r o f t s ,  1969): P . 270.
12x C h e ris  K ram er, "Women's Speech: S e p a ra te  But
U nequal?" Q u a r te r ly  J o u r n a l  o f  Speech 60, no . 1 (F eb ru a ry
1974) :  p . zo :
A few y e a rs  ago , th e  c l o s e s t  th e y  co u ld  g e t  to  
t e l e v i s i o n  news was to  tu n e  i n .  t o  W a lte r  C ro n k ite .
Today, th e y  a re  a f t e r  h i s  jo b .  J
But t h i s  h as  b een  a  r e c e n t  deve lopm en t. Only a few 
y e a rs  ag o , m ost news o p e ra t io n s  a d v e r t i s e d  f o r  and h i r e d  
newsmen a lm ost e x c lu s iv e ly .  A 1960 su rv e y  found  t h a t  o ne- 
f o u r th  o f  th e  b ro a d c a s t in g  jo b s  i n  th e  U n ite d  S ta te s  w ere 
h e ld  by women, b u t n e a r ly  a l l  o f  th e s e  w ere t r a f f i c ,  
c o n t in u i ty ,  o r  s e c r e t a r i a l  p o s i t i o n s .  T e le v is io n  news was 
"m ales o n ly "  a t  m ost s t a t i o n s .
A s ig n a l  f o r  change came in  1964 w ith  th e  amendment 
o f  T i t l e  V II o f  th e  C iv i l  R ig h ts  A ct to  p r o h i b i t  d is c r im ­
in a t io n  by sex  as  w e l l  as by r a c e ,  c o lo r ,  c re e d , o r  n a t io n a l  
o r ig in .  Then, in  th e  l a t e  1960s, a s  th e  women's l i b e r a t i o n  
movement a c c e le r a te d ,  a t t e n t i o n  was c a l l e d  to  th e  la c k  o f  
women in  b ro a d c a s t in g  news jo b s ,  and s t a t i o n s  began  to  
f e e l  p r e s s u re s  to  remedy th e  s i t u a t i o n .  By 1970, a su rv e y  
found  newswomen in  45%. o f  th e  n a t i o n 's  TV new sroom s, w ith
94% o f  th e  news d i r e c t o r s  s a y in g  t h a t  th e y  w ould h i r e  a
15woman as a r e p o r t e r .
1 ___________ . "Women in  TV Have Come F a r ;  Now Can
They Hold The Big Jo b s? "  Omaha W orld H e ra ld , 2 March 1979, 
p . 14
■'■^Vernon A. S to n e , " A t t i tu d e s  Toward T e le v is io n  
Newswomen," J o u rn a l  o f  B ro a d c a s t in g  18 , n o . 1 , (W in te r 
1 9 7 3 /7 4 ): v T T F .
l 5I b i d . ,  p . 55.
In  1972, newswomen w ere r e p o r te d  w ork ing  f u l l  tim e  in  
507o o f  th e  t e l e v i s i o n  newsrooms and p a r t  tim e  in  an  a d d i ­
t i o n a l  7%. A more d e t a i l e d  1972 su rv e y  o f  o n ly  th o s e  
t e l e v i s i o n  o p e r a t io n s  r e p r e s e n te d  in  th e  R adio  T e le v is io n  
News D ir e c to r s  A s s o c ia t io n  showed a t  l e a s t  one f u l l  tim e  
newswoman in  more th a n  tw o - th ir d s  o f  th e  RTNDA new sroom s. 
More th a n  o n e - th i r d  had  two o r  more women in  news jo b s .  
Newswomen w ere do ing  o n - th e - a i r  r e p o r t in g  a t  60% o f  th e  
RTNDA s t a t i o n s ,  and t h i s  a i r  work o f te n  in c lu d e d  new s- 
c a s t in g .
An in te rv e n in g  e v e n t betw een  th e  1970 and 1972 su rv ey s  
was th e  is s u a n c e  o f  an  o rd e r  by th e  F e d e ra l  Com m unications 
Commission in  1971 ad d in g  women to  th e  FCC's e q u a l em ploy­
m ent o p p o r tu n i ty  r u l e ,  w hich p r e v io u s ly  had  a p p l ie d  o n ly  to  
r a c i a l  and e th n ic  m in o r i t i e s .  The o rd e r  s t a t e s :
a) E qual o p p o r tu n i ty  i n  employment by a l l  l i c e s s e e s  
o r  p e r m it te e s  o f  com m erc ia lly  o r  n o n co m m ercia lly  
o p e ra te d  s ta n d a rd  FM, t e l e v i s i o n  o r  i n t e r n a t i o n a l  
b ro a d c a s t  s t a t i o n s  to  a l l  q u a l i f i e d  p e r s o n s ,  and no 
p e rso n  s h a l l  b e  d is c r im in a te d  a g a in s t  in  employment 
b e c au se  o f  r a c e ,  c o lo r ,  r e l i g i o n ,  n a t io n a l  o r i g i n
o r se x .
b) Each s t a t i o n  s h a l l  e s t a b l i s h ,  m a in ta in ,  and 
c a r r y  o u t a  p o s i t i v e  c o n tin u in g  program  o f  s p e c i f i c  
p r a c t i c e s  d e s ig n e d  to  assume e q u a l o p p o r tu n i ty  in  
ev e ry  a s p e c t  o f  s t a t i o n  employment p o l ic y  and 
p r a c t i c e . I ?
■ ^ I b id . , p . 56.
I ^ f c c ' s E qual O p p o rtu n ity  R u le , q u o ted  in  " H e lp fu l 
H in ts  in  M edia Job  H u n tin g ,"  A ir  Time 1 (O c to b er 1974):
P . 3 .
The a t t i t u d e s  o f  t e l e v i s i o n  s t a t i o n  e x e c u tiv e s  con­
c e rn in g  w hat th e  p u b l ic  w an ts som etim es keep  women from  
b e in g  h i r e d  a s  n e w s c a s te r s ,  and lo n g -h e ld  a t t i t u d e s  a r e  
slow  to  change. In  1971 Reuven F ran k , th e n  p r e s id e n t  o f  
NBC new s, s a id ,  " I  h av e  th e  s tro n g  f e e l in g  t h a t  au d ie n c e s
a r e  l e s s  p re p a re d  to  a c c e p t news from  a  woman's v o ic e  th a n
from  a  m a n 's .l®  S im ila r  comments had  been  h e a rd  from  
b ro a d c a s t  e x e c u t iv e s  s in c e  g o ld en  m ale v o ic e s  came to  
dom inate  th e  a irw av es  i n  th e  e a r ly  y e a r s  o f  r a d io .  A lthough  
m ost news e x e c u t iv e s  w ould c la im  t h a t  th e s e  a t t i t u d e s  do 
n o t  p r e v a i l  i n  1981, a r e c e n t  in te rv ie w  w ith  NBC newswoman 
J e s s i c a  S a v itc h  w ould seem to  i n d i c a t e  t h a t  th e y  do.
When I  f i r s t  s t a r t e d  i n t o  in te rv ie w in g ,  I  h i t  
th e  o ld  o b s ta c le s .  They s a id ,  'N o, you c a n ' t  do 
t h a t  jo b  in  n e w s . ' Why? 'B ecau se  y o u 'r e  a woman,'
th e y  s a id .  What do you mean? 'Women d o n 't  lo o k  a t
o th e r  wom en,' th e y  s a id .  Why? 'A woman's v o ic e  
d o e s n 't  have  a u t h o r i t y , '  th e y  s a id .  'A woman c a n ' t  
work l a t e  h o u r s , '  th e y  s a id .  'T h e re fo re  a  woman 
c a n ' t  do th e  j o b . '
S a v i tc h  was one o f  fo u r  p e o p le  chosen  by NBC f o r  " s p e c i a l
e l e c t i o n  n ig h t  '8 0  c o v e ra g e ."  She c a l l e d  i t  a  "sw ee t
v i c t o r y , "  s in c e  sh e  had  been  t o l d  by one ne tw o rk  news
l^ S to n e , " A t t i tu d e s  Toward T e le v is io n  Newswomen,"
p . 51.
1 9 " j)r iv en : In  th e  game p la n  o f  l i f e ,  J e s s i c a
S a v itc h  chooses m a r r ia g e . . . t o  h e r  c a r e e r , "  The T im es- 
P icay u n e /T h e  S t a t e s - I t e m , 26 Ja n u a ry  1981, s e c .  3 , p . 2 .
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e x e c u t iv e  t h a t  " a  woman an ch o r i s  l i k e  a woman d o c to r - - 
you w ant a  second  o p in io n ."^ ®  I t  seems th e  d e c is io n  m akers 
i n  r a d io  and t e l e v i s i o n  s t i l l  te n d  to  assume t h a t  t h e i r  
a u d ie n c e s  a r e  n o t  l i k e l y  to  a c c e p t women as  o n - a i r  news 
r e p o r t e r s .
A su rv ey  done in  1974 a t  th e  U n iv e r s i ty  o f  W isco n sin  
o f  " A t t i tu d e s  Toward T e le v is io n  Newswomen" p ro v id e s  some 
e v id e n c e  c o n c e rn in g  such  a ssu m p tio n s . S tone  in v e s t i g a t e d  
a t t i t u d e s  tow ard  t e l e v i s i o n  newswomen by in te rv ie w in g  
u n i v e r s i t y  p r o f e s s o r s ,  f o u r th  and f i f t h  g r a d e r s ,  s m a ll­
town p a r e n t s ,  and news d i r e c t o r s  co n c e rn in g  th e s e  a t t i t u d e s  
to w ard  and a c c e p ta n c e  o f  women on t e l e v i s i o n  news p ro g ra m s . 
S to n e  c i t e s  th e  u s u a l  j u s t i f i c a t i o n  f o r  few women in  
im p o r ta n t news p o s i t i o n s :  th e  news d i r e c t o r s '  b e l i e f  t h a t
th e  v iew in g  au d ien c e  w i l l  n o t  a c c e p t a fem a le  n e w s c a s te r
o l
a s  an a u t h o r i t y  f i g u r e .
The s tu d y  com pared th e  a t t i t u d e s  o f  th e  news d i r e c t o r s  
w ith  th o s e  o f  th e  non-m ed ia  r e s p o n d e n ts . I t  showed t h a t  51% 
o f  non-m edia  re sp o n d e n ts  had  no p r e f e r e n c e  ab o u t th e  se x  o f  
an  ev en in g  n e w s c a s te r ,  w h ile  news d i r e c t o r s  e s t im a te d  ab o u t
20I b id .
21S to n e , " A t t i tu d e s  Toward T e le v is io n  Newswomen,"
pp . 5 0 -5 1 .
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67% w ould p r e f e r  a  man. One o f  th e  t r a d i t i o n a l  argum ents
by b r o a d c a s t  news d i r e c t o r s  a g a in s t  u s in g  women as o n - a i r
r e p o r t e r s  i s  t h a t  th e y  do n o t  seem as b e l ie v a b le  as men.
Only ab o u t o n e - f i f t h  o f  th e  o th e r  re sp o n d e n ts  s a id  th e y
w ould b e  more l i k e l y  to  b e l i e v e  a  news r e p o r t  by a man. I f
s e x - r e l a t e d  b e l i e v a b i l i t y  i s  n o t  a  m a jo r f a c t o r  f o r  m ost
v ie w e r s , why w ould many o f  them  say  th e y  p r e f e r  a  man to  a
woman f o r  t e l e v i s i o n  r e p o r t in g ?  The o n ly  re a s o n  65% s a id
th e y  p r e f e r r e d  a  man i n  any a s p e c t  o f  n e w sc a s tin g  was
b e c a u se  " i t ' s  j u s t  w hat I 'v e  g o t te n  u se d  t o . "22
The t e l e v i s i o n  news d i r e c t o r s  w ere ask ed  w h e th e r th e y
b e l ie v e d  a  woman " o f  com parab le  a b i l i t y "  co u ld  h a n d le  each
o f  s e v e r a l  key  news jo b s  a-s w e l l  as a man a t  t h e i r  s t a t i o n s .
P r a c t i c a l l y  a l l  th e  news d i r e c t o r s  s a id  th e y  b e l ie v e d  a
woman c o u ld  do as w e l l  as  a man in  news w r i t in g  and e d i t i n g
(97%) and o n - a i r  f i e l d  r e p o r t in g  (95%). A la r g e  m a jo r i ty
(88%) th o u g h t women c o u ld  e d i t  f i lm  o r  ta p e  as w e l l  a s  men,
b u t  o n ly  64% r a t e d  women as  e q u a l to  men as  n e w s c a s te r s .
Even th e n , women w ere se en  as b e t t e r  u sed  in  f r o n t  o f  r a t h e r
th a n  b e h in d  t e l e v i s i o n  news cam eras, b ec a u se  o n ly  47% s a id
th e y  th o u g h t women c o u ld  h a n d le  n ew sfilm  equipm ent as  w e ll  
23as men.
22ibid., p . 59. 
23ibid. , p . 60.
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S to n e 's  f in d in g  c a s t  d oub t on a g e n e r a l i z a b le  con­
c e p t  o f  " s e x - r e l a t e d  b e l i e v a b i l i t y , "  and i t  h a s  s in c e  been  
a l l  b u t d ism isse d  by r e s e a r c h e r s .  A r e c e n t  s tu d y  r e v e a le d  
t h a t  th e  number o f  women in  r a d io  and t e l e v i s i o n  news has 
doubled  s in c e  1972, p ro b a b ly  a s  a r e s u l t  o f  p r e s s u r e  on 
news d i r e c to r s  from  th e  FCC to  h i r e  from  g roups t h a t  had  
been  d is c r im in a te d  a g a i n s t ,  and n o t  b e c au se  o f  any a t t i ­
tu d e  change on th e  p a r t  o f  th e  news d i r e c t o r s . ^  However, 
a  s in g le  su rv e y , w h ich  does n o t  even r e p o r t  w h e th e r o r  n o t  
th e  s u b je c ts  had  e v e r  b een  exposed  to  a fem ale  n e w s c a s te r ,  
i s  n o t  s u f f i c i e n t  to  w a r re n t  d is m is s a l  o f  th e  c o n c e p t. I t  
w ould seem t h a t  a l th o u g h  a u d ie n c e  members d id  n o t  p e r c e iv e  
" b e l i e v a b i l i t y "  as  b e in g  r e l a t e d  to  s e x , t h e r e  m ust be  some 
i n i t i a l  j u s t i f i c a t i o n  f o r  th e  a t t i t u d e s  o f  th e  news 
d i r e c t o r s .
The R e sea rc h  Q u es tio n s
T h is s tu d y  was co n d u c ted  in  an  e f f o r t  to  answ er q u e s ­
t io n s  ab o u t th e  r e l a t i v e  b e l i e v a b i l i t y  o f  m ale v e rs u s  fem ale  
t e l e v i s i o n  n e w s c a s te r s .  I t  was g u id e d  by s i x  m ain r e s e a r c h  
q u e s t io n s :
1. Are fem ale  n e w s c a s te r s  p e rc e iv e d  to  be  as  b e l i e v ­
a b le  as m ale n e w s c a s te r s  by t e l e v i s i o n  v iew e rs?
24"Women in  TV Have Come F a r : " ,  p . 14.
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2. Do news d i r e c t o r s '  p e r c e p t io n s  o f  b e l i e v a b le  
t e l e v i s i o n  n e w s c a s te r s  c o in c id e  w ith  v ie w e r 
p e rc e p t io n s ?
3 . Does d im e n s io n a l i ty  o f  th e  p e rc e iv e d  b e l i e v ­
a b i l i t y  o f  t e l e v i s i o n  newswomen d i f f e r  from  dim en­
s i o n a l i t y  o f  p e rc e iv e d  b e l i e v a b i l i t y  o f  t e l e v i s i o n  
newsmen?
4 . I s  th e  c o n s t r u c t  o f  b e l i e v a b i l i t y  sex -b o u n d , 
o r  can  women e x h i b i t  c e r t a i n  q u a l i t i e s  and b e  as  
b e l i e v a b le  as  men?
5 . Are b e l i e v a b le  m ale n e w s c a s te rs  and b e l i e v a b le  
fem a le  n e w s c a s te r s  p e rc e iv e d  as such  b e c a u se  o f  
d i f f e r e n t  f a c to r s ?
6 . Can a m easure  be d ev e lo p ed  t h a t  can  b e  u se d  by 
news d i r e c t o r s  to  t e s t  p r o s p e c t iv e  n e w s c a s te r s  
w ith  r e a s o n a b le  a s s u ra n c e  t h a t  i t  w i l l  be  r e l i a b l e  
and v a l i d  i n  d e te rm in in g  b e l i e v a b i l i t y ?
The Scope and D evelopm ent o f  th e  S tudy
The In d ex  to  J o u r n a ls  i n  Com m unication S tu d ie s  Through 
9 51974 was c o n s u lte d  to  d e te rm in e  i f  r e s e a r c h e r s  had  i n v e s t i ­
g a te d  th e  r e l a t i o n s h i p  betw een  se x  and p e r c e iv e d  c r e d i b i l i t y  
o f  n e w s c a s te r s .  A r t i c l e s  l i s t e d  u n d e r th e  s u b je c t  h e a d in g s  
o f :  e th o s ,  c r e d i b i l i t y ,  com m unication , mass com m unication ,
t e l e v i s i o n ,  t e l e v i s i o n  new s, t e l e v i s i o n  n e w s c a s te r s ,  new s, 
s e x , and women w ere lo c a te d  and r e a d .  In  a d d i t io n ,  each  o f  
th e  tw e lv e  jo u r n a ls  l i s t e d  i n  th e  In d ex  w ere rev iew e d  from  
1974 to  th e  p r e s e n t .  T hese  jo u r n a l s  w ere : Q u a r te r ly
J o u r n a l  o f  S peech , Com m unication M onographs, The Speech
25Ronald J .  M atlon  and I r e n e  R. M a tlo n , In d ex  to  
J o u r n a ls  in  Com m unication S tu d ie s  Through 1974 ( F a l l s  C hurch, 
V ir g in ia :  Speech Com m unication A s s o c ia t io n ,  1975).
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T e a c h e r , S o u th e rn  Speech Com munication J o u r n a l , W estern  
S p eech , C e n tr a l  S ta te s  Speech J o u r n a l , T o d ay 's  S p eech ,
ADASC B u l l e t i n , P h ilo so p h y  and R h e to r ic , J o u rn a l  o f  Com­
m u n ic a t io n , J o u r n a l  o f  B ro a d c a s t in g , and J o u r n a l  o f  th e  
A m erican F o r e n s ic . O th e r com m unications o r ie n te d  jo u r n a l s  
n o t  l i s t e d  i n  th e  In d ex  w hich  w ere rev iew ed  w ere  Human 
Com m unication R e s e a rc h , Jo u rn a lis m  Q u a r te r ly , and th e  
Colum bia B ro a d c a s tin g  R eview .
A d d it io n a l  p e r t i n e n t  r e s e a r c h  may have b een  co n d u c ted  
in  academ ic f i e l d s  o th e r  th a n  com m unication , th e r e f o r e  
D i s s e r t a t i o n  A b s t r a c ts  I n t e r n a t i o n a l ;  S e r ie s  B B e h a v io ra l 
and S o c ia l  S c ie n c e s  (1 9 4 1 -1 9 8 0 ), S o c io lo g ic a l  A b s tr a c ts  
(1 9 5 2 -1 9 8 0 ), and P s y c h o lo g ic a l  A b s tr a c ts  (1927-1980) w ere 
rev ie w e d . A rev ie w  o f  th e  r e le v a n t  r e s e a r c h  on p e rc e iv e d  
c r e d i b i l i t y  and t e l e v i s i o n  n e w s c a s te rs  i s  p ro v id e d  in  
C h ap te r I I .  The e x p e r im e n ta l r e s e a r c h  m ethodology  u se d  in  
t h i s  s tu d y  i s  e x p la in e d  in  C h ap te r I I I .  C h ap te r IV p r e s e n ts  
th e  r e s u l t s  o b ta in e d  from  th e  e x p e rim e n t, and C h ap te r V 
co n c lu d es  w ith  a d is c u s s io n  o f  th e  r e s u l t s  and recommend­
a t io n s  f o r  f u r t h e r  r e s e a r c h .
CHAPTER XI 
REVIEW OF THE LITERATURE
In  an a tte m p t to  answ er th e  r e s e a r c h  q u e s t io n s  and to  
j u s t i f y  c l e a r l y  th e  p r e s e n t  s tu d y , th e  p e r t i n e n t  e m p ir ic a l  
r e s e a r c h  was rev ie w e d . T h is  s tu d y  in v e s t ig a te d  th e  f a c t o r s  
t h a t  c o n s t i t u t e  b e l i e v a b i l i t y  in  a  t e l e v i s i o n  n ew sperson .
I t  i s  co n cern ed  w ith  th e  g e n e ra l  p e r c e p t io n s  o f  th e  new s­
c a s t e r ,  a s  w e ll  as  p e r c e p t io n  o f  th e  " b e l i e v a b i l i t y "  o f  
p a r t i c u l a r  n e w s c a s te r s .  The s tu d y  i s  n o t  an ex a m in a tio n  o f  
so u rc e  c r e d i b i l i t y  p e r  s e ,  b u t  " b e l i e v a b i l i t y , "  a r e l a t e d  
c o n s t r u c t .  The rev ie w  o f  l i t e r a t u r e  r e v e a le d  no e m p ir ic a l  
s tu d ie s  t h a t  s p e c i f i c a l l y  in v e s t i g a t e d  sex  and p e rc e iv e d  
b e l i e v a b i l i t y  o f  t e l e v i s i o n  n e w s c a s te r s .  However, th e  
r e s e a r c h  d id  r e v e a l  some e x p e r im e n ta l  s tu d ie s  w hich i n v e s t i ­
g a te d  th e  p e rc e iv e d  c r e d i b i l i t y  o f  m ale v e rs u s  fem ale  
com m unication so u rc e s  d e l iv e r in g  a  p e r s u a s iv e  m essage .
O ther r e s e a r c h  s p e c i f i c a l l y  in v e s t i g a t e d  t e l e v i s i o n  new s­
c a s te r s  . B ecause o f  th e  number and d i v e r s i t y  o f  th e s e  
r e s e a r c h  f in d in g s ,  th e y  a r e  d is c u s s e d  in  t h i s  c h a p te r  u n d er 
two m ajo r h e a d in g s : P a r t  One, P e rc e iv e d  C r e d i b i l i t y  and
P a r t  Two, T e le v is io n  N e w sc a s te rs . Each p a r t  co n c lu d es  w ith  
a d is c u s s io n  o f  th e  a p p l i c a b i l i t y  o f  th e  f in d in g s  to  th e  
r e s e a r c h  q u e s t io n s . Those f in d in g s  m ost r e le v a n t  to  t h i s
15
s tu d y  a r e  d is c u s s e d  i n  more d e t a i l .
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P a r t  One; P e rc e iv e d  C r e d i b i l i t y
I n t r o d u c t io n
One o f  th e  f i r s t  r h e t o r i c i a n s  to  d is c u s s  c r e d i b i l i t y  
was A r i s t o t l e  who w ro te : "The c h a r a c te r  ( e th o s )  o f  th e
sp e a k e r  i s  a  c a u se  o f  p e r s u a s io n  . . .  we m ig h t a l s o  a f f i rm  
t h a t  h i s  c h a r a c te r  ( e th o s )  i s  th e  m ost p o te n t  o f  a l l  th e  
means o f  p e r s u a s io n ." ^  A pprox im ate ly  200 y e a r s  l a t e r  C ice ro  
s t r e s s e d  th e  im p o rtan ce  o f  e th o s  ( c r e d i b i l i t y )  when he 
r e f e r r e d  to  i t  a s  " a  p o te n t  f a c t o r  i n  s u c c e s s "  o f  th e  r h e ­
t o r i c a l  e v e n t .^  E m p ir ic a l su p p o r t f o r  th e  c o n c lu s io n  t h a t  
c r e d i b i l i t y  a f f e c t s  p e r s u a s io n  was n o t  d e m o n s tra te d  u n t i l  
ab o u t 2 ,000  y e a rs  l a t e r .
D uring  th e  1 9 3 0 's  and 1 9 4 0 's  r e s e a r c h e r s  co n d u c ted  
ex p e rim en ts  ab o u t th e  a f f e c t s  o f  p r e s t i g e  on a t t i t u d e  
c h a n g e . ^ F u r th e r  r e s e a r c h  on th e  a f f e c t s  o f  c r e d i b i l i t y  and
■4j . C ooper, The R h e to r ic  o f  A r i s t o t l e  (New Y ork: 
A p p le to n , 1 9 3 2 ), p . IT
^Thomas W. Benson and M ichael H. P r o s s e r ,  R ead ings 
i n  C la s s i c a l  R h e to r ic  (B loom ing ton , In d ia n a :  In d ia n a
U n iv e r s i ty  P r e s s , 1 9 7 2 ), p . 172.
^See M. S h e r i f ,  "An E x p e rim e n ta l S tudy  o f  S te r e o ­
t y p e s ,"  J o u r n a l  o f  Abnormal and S o c ia l  P sy ch o lo g y  (W in te r 
1935): pp . 371-375; I r v in g  L orge and C a rl C u r t i s ,  "R e in ­
s ta te m e n t o f  th e  Communicator in  D elayed  M easurem ent o f  
O p in ion  C hange," J o u rn a l  o f  S o c ia l  P sycho logy  7 (1 9 3 6 ): 
pp . 386-402; H elen  B. L ew is, " S tu d ie s  in  th e  P r in c i p l e s  o f  
Judgem ents o f  A t t i t u d e s :  IV. The O p e ra tio n  o f  P r e s t i g e  
S u g g e s t io n ."  J o u rn a l  o f  S o c ia l  P sycho logy  (A ugust 1941): 
pp . 229-256; and S .E . A sch, "The D o c tr in e  o f  S u g g e s tio n , 
P r e s t i g e ,  and I m i ta t io n  in  S o c ia l  P sy c h o lo g y ,"  P s y c h o lo g ic a l  
Review (Septem ber 1948): pp . 250-276 .
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a t t i t u d e  change was co n d u c ted  by Haiman; P a u lso n ; H ovland, 
J a n i s  and K e lly ;  M. S h e r i f ;  G reenberg  and M i l le r ;  and 
W heeless. T hese a u th o rs  co n c lu d ed  t h a t  p e o p le  engaged in  
th e  com m unication  s i t u a t i o n  e v a lu a te d  th e  s o u rc e  o f  a 
m e ssag e .^  As a  r e s u l t  t h e i r  a t t i t u d e s  tow ard  th e  m essage 
i t s e l f  w ere a f f e c t e d .  F or exam ple, a  so u rc e  w ith  h ig h  
c r e d i b i l i t y  p ro d u ced  more a t t i t u d e  change to w ard  h i s  
m essage th a n  a  s o u rc e  w ith  low c r e d i b i l i t y .  I t  i s  im p o r t­
a n t  to  n o te  t h a t  th e s e  e a r ly  s tu d ie s  c o n s id e re d  o n ly  m ale 
m essage s o u rc e s .  The s u b je c ts  i n  th e  ex p e rim e n ts  w ere 
a l s o  u s u a l ly  m a le , a l th o u g h  a  d is c u s s io n  o f  th e  sex  o f  th e  
s u b je c t s  was r a r e l y  in c lu d e d .
R e se a rc h e rs  i n  th e  f i e l d  o f  sp eech  com m unication and 
o th e r  b e h a v io r a l  s c ie n c e s  i s o l a t e d  and t e s t e d  v a r i a b le s  
a s s o c ia te d  w ith  th e  com m unicator, th e  m essage , th e  ch an n e l 
o f  p r e s e n t a t i o n ,  and c h a r a c t e r i s t i c s  o f  r e c e iv e r s  w hich
^ F ra n k ly n  Haim an, "An E x p e rim e n ta l S tudy  o f  th e  
E f f e c t s  o f  E th o s  i n  P u b l ic  S p e a k in g ,"  Speech M onographs 15, 
n o . 2 (S ep tem ber 194 9 ): pp . 190-202; S ta n le y  P a u lso n ,
"E x p e rim e n ta l S tudy  o f  Spoken Com m unications; The E f f e c ts  
o f  P r e s t i g e  o f  th e  S p eak er and Acknowledgement o f  O pposing 
Argum ents on A udience R e te n t io n  and S h i f t  o f  O p in ion" 
(U n p u b lish ed  Ph.D . D i s s e r t a t i o n ,  U n iv e r s i ty  o f  M in n eso ta , 
1952 ); C .I .  H ovland , I .L .  J a n i s ,  and H.H. K e lly ,  Communi­
c a t io n  and P e r s u a s io n  (New Haven, C o n n .: Y ale  U n iv e r s i ty
P r e s s ,  19 5 3 ); M. S h e r i f ,  "An E x p e rim e n ta l S tudy  o f  S te r e o ­
ty p e s ,"  J o u r n a l  o f  Abnormal and S o c ia l  P sycho logy  29 
(1 9 5 3 ): p p . 371 -375 ; B rad ley  S. G reenberg  and G era ld  R.
M i l l e r ,  "The E f f e c t s  o f  L ow -C red ib le  S o u rces on M essage 
A c c e p ta n c e ,"  Speech M onographs 33 , n o . 2 (Ju n e  1966): 
p p . 127-136; and Law rence R. W heeless, " E f f e c ts  o f  E x p l i c i t  
C r e d i b i l i t y  S ta te m e n ts  by More C re d ib le  and L ess C re d ib le  
S o u rc e s ."  S o u th e rn  Speech Com m unication J o u r n a l  39, 
n o . 1 ( F a l l  1973 ): p p . ' T J ^ T .
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a f f e c t e d  p e rc e iv e d  c r e d i b i l i t y .  The fo llo w in g  c o n ta in s  a 
summary o f  th e s e  f in d in g s  and i s  o rg a n iz e d  i n t o  fo u r  
s e c t io n s :  1) Communicator V a r ia b le s ,  2) M essage V a r ia b le s ,
3) C hannel V a r ia b le s ,  and 4) R e c e iv e r  V a r ia b le s .
Com municator V a r ia b le s
One im p o rta n t e lem en t i n  a  com m unication  s i t u a t i o n  i s  
th e  so u rc e  o f  a m essage . T here  a r e  many a s p e c ts  o f  human 
b e in g s  w hich  c r e a te  th e  image t h a t  i s  p e r c e iv e d  and e v a l ­
u a te d  by r e c e iv e r s .  F or exam ple, a g e , s e x , r a c e ,  p e rc e iv e d  
s t a t u s ,  and v o ic e  h av e  a l l  been  a s s o c ia te d  w ith  p e rc e iv e d  
c r e d i b i l i t y .  The fo llo w in g  r e p o r t s  th e  r e s e a r c h  f in d in g s  
w hich  have  i s o l a t e d  th e s e  com m unicator v a r i a b l e s  and t h e i r  
a f f e c t  on p e rc e iv e d  c r e d i b i l i t y .
Some s tu d ie s  on th e  e f f e c t s  o f  age on th e  p e rc e iv e d  
c r e d i b i l i t y  o f  a  com m unicator d e m o n s tra te d  t h a t  o ld e r  p e r ­
sons w ere ju d g e d  by o th e r s  to  b e  more i n f l u e n t i a l  th a n
-  g
younger p e r s o n s . I n  s tu d ie s  o f  c h i ld r e n ,  b o th  Dunker 
and B e r e n d a ?  found  t h a t  younger c h i ld r e n  w ere  in f lu e n c e d
^See R.K. M erton , Mass P e r s u a s io n :  The S o c ia l
P sy ch o lo g y  o f  a  War Bond D riv e  (New Y ork: H a rp e r , 1946);
ana !F.A. S te w a r t ,  "A S o c io m e tr ic  S tudy  o f  I n f lu e n c e  in  
S o u th to w n ,"  S ociom etry  (F eb ru a ry  194 7 ): p p . 11-31 .
^K. D unker, ’’E x p e rim e n ta l M o d if ic a t io n  o f  C h i l­
d r e n ’s Food P re fe re n c e s  Through S o c ia l  S u g g e s t io n ,"
J o u r n a l  o f  Abnormal and S o c ia l  P sy ch o lo g y  (W in te r 1938): 
p p . 489-507
7 Ruth W. B erenda, The I n f lu e n c e  o f  th e  Group on th e  
Judgem ents o f  C h ild re n  (New York: Colum bia U n iv e r s i ty
K ings Crown P re s s ,  1950).
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by o ld e r  c h i ld r e n  on to p ic s  o f  food  p r e f e r e n c e  and a 
m easurem ent ju d g in g  t a s k .  They a l s o  found  t h a t  a d u l t s  w ere 
n o t  i n f l u e n t i a l  i n  th e s e  s i t u a t i o n s .
S p e c i f i c  d a ta  on th e  e f f e c t  o f  age and p e rc e iv e d  
c r e d i b i l i t y  w ere found  i n  th e  f i e l d  o f  d i f f u s io n  o f  in n o v a ­
t i o n s .  Sen found  t h a t  c l i e n t s  w ere n o t  as l i k e l y  to  u t i l ­
i z e  a g r i c u l t u r a l  in n o v a tio n s  i f  th e y  w ere in tro d u c e d  by a 
change a g e n t who was younger th a n  th e  c l i e n t s .®  Sen s t a t e d  
t h a t  th e  r e a s o n  f o r  t h i s  was t h a t  o ld e r  change a g e n ts  w ere 
v iew ed  by c l i e n t s  as more e x p e r t .  S im ila r  r e s u l t s  w ere 
r e p o r te d  by A le rs-M o n ta lv o  in  P e ru ,^  and by R o g ers , A s c ro f t  
and R o lin g  in  B r a z i l ,  N ig e r ia  and I n d i a . B o t h  o f  th e s e  
s tu d i e s  co n c lu d ed  t h a t  change a g e n ts  and o p in io n  le a d e r s  
who s u c c e s s f u l ly  p e rsu a d e d  c l i e n t s  to  u se  a g r i c u l t u r a l  and 
h e a l th  c a re  te c h n o lo g y  w ere p e rc e iv e d  as b e in g  o ld e r  th a n  
th e  c l i e n t s .
Sex o f  th e  com m unicator h as  a l s o  b een  r e l a t e d  to  p e r ­
c e iv e d  c r e d i b i l i t y .  One o f  th e  f i r s t  s tu d ie s  w hich  con­
c lu d e d  t h a t  m ales w ere p e rc e iv e d  as  more c r e d ib le  th a n
® L a lit K. Sen , O p in ion  L e a d e rsh ip  in  I n d ia ;  A S tudy  
o f  I n te r p e r s o n a l  Com m unication in  E ig h t V i l la g e s  (H yderabad, 
I n d ia :  N a tio n a l  I n s t i t u t e  o f  Community D evelopm ent, 1969 ).
^Manuel A le rs -M o n ta lv o , P u c a ra , Un E s tu d io  de Cambio 
(Lim a, P e ru : I n s t i t u t o  In te ra m e ric a n o  de C ie n c ie s  A g ric o la s
de l a  O . E . A . , 1969).
^ E v e r e t t  M. R o g ers , Jo se p h  R. A s c ro f t  and N e ils  G. 
R o lin g , D if fu s io n  o f  In n o v a tio n s  in  B r a z i l ,  N ig e r ia ,  and 
I n d ia ;  D if fu s io n  o f  In n o v a tio n s  R esea rch  R ep o rt #24 (E a s t 
L a n s in g , M ich igan : M ich igan  S ta t e  U n iv e r s i ty ,  1970 ).
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«
fem a les  d u r in g  a  p e r s u a s iv e  m essage , was co n d u c ted  by 
H a i m a n . W h i t t a k e r  and Mead c o l l e c t e d  d a ta  in  B r a z i l ,  
J o rd a n , R h o d e s ia , I n d i a ,  and Hong Kong. They found t h a t  
when a  p o l i t i c a l  m essage was p r e s e n te d  o r a l l y ,  m ales w ere 
r a t e d  as more c r e d ib le  th a n  fem a les  i n  B r a z i l ,  I n d ia  and 
Hong Kong. They r e p o r te d  no r e s u l t s  f o r  R h o d esia . 
G o ld b erg , e t  a l . ,  h ad  s u b je c ts  r e a d  ab o u t d i e t e t i c s ,  e l e ­
m en ta ry  e d u c a t io n , law  and c i t y  p la n n in g . One group o f  
s u b je c t s  r e a d  a r t i c l e s  a t t r i b u t e d  to  fem ale  a u th o r s .  The 
d a ta  in d ic a te d  t h a t  m ale a u th o rs  w ere r a t e d  more c r e d ib le  
th a n  fem ale  a u t h o r s .13
M i l le r  and M cReynolds found  a s i g n i f i c a n t  m ain e f f e c t  
f o r  s e x , i . e . ,  m ales w ere r a t e d  as more c r e d ib le  th a n  
fe m a le s . They had  s u b je c t s  r e a d  news r e le a s e d  ab o u t a n t i -  
b a l l i s t i c  m i s s i l e s . ^  In  a n o th e r  s tu d y  M ulac and Sherman
^ F r a n k ly n  Haim an, "An E x p e rim e n ta l S tudy  o f  th e  
E f f e c t s  o f  E th o s i n  P u b l ic  S p e a k in g ,"  Speech Monographs 
15, no . 2 (Sep tem ber 1949): pp . 190-202^
12Jam es 0 . W h itta k e r  and R o b ert D. Meade, "Sex o f  
th e  Com municator as a  V a r ia b le  in  S ource C r e d i b i l i t y . "  
J o u r n a l  o f  S o c ia l  P sy ch o lo g y  72 ( F a l l  1967 ): p p . 27 -34 .
•^A lvan  G o ld b erg , L loyd  C r is p ,  E velyn  S ieb u rg  and 
M ich ele  T o le la ,  " S u b o rd in a te  E th o s and L e a d e rsh ip  A t t i ­
t u d e s ,"  Q u a r te r ly  J o u r n a l  o f  Speech 52 , n o . 4 (December 
1967): p p ."354-3 iSU.
•^ G e ra ld  R. M i l l e r  and M ichae l M cReynolds, "Male 
C hauvinism  and S ource Competence a R esea rch  N o te ."  Speech 
M onographs 40 , n o . 2 (Ju n e  1973: p p . 154-155.
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d em o n stra te d  t h a t  m ale sp e ech  s tu d e n ts  w ere r a t e d  as  more 
com peten t and c r e d ib le  th a n  fem a le  s tu d e n ts  who d e l iv e r e d  a 
p e r s u a s iv e  m e s s a g e .^
A s tu d y  by R o s s i t e r  exam in ing  th e  s e x  o f  th e  s p e a k e r , 
se x  o f  th e  l i s t e n e r ,  and l i s t e n i n g  com prehension  com pared 
14 s h o r t  au d io  ta p e  r e c o rd e d  m essages d e l iv e r e d  by  m ale and 
fem a le  s p e a k e rs . I t  was co n c lu d ed  t h a t  n e i t h e r  th e  sex  o f  
th e  l i s t e n e r  n o r  th e  sex  o f  th e  l i s t e n e r s  and se x  o f  sp e ak ­
e r s  w ere o f  much consequence in  d e te rm in in g  th e  l i s t e n i n g
16s c o re s  o f  th e  s u b je c t s .
In  a s im i la r  i n v e s t i g a t i o n ,  K ib le r ,  B a rk e r , and C egala
found  com parab le r e s u l t s .  M ost r e s e a r c h  s u g g e s ts  t h a t
m ales com prehend more in fo rm a tio n  from  an o r a l  m essage th a n
do fe m a le s , though  a s tu d y  o f  t e l e v i s e d  p r e s e n ta t i o n s  o f
17in fo rm a tio n  r e v e a le d  e x a c t ly  th e  o p p o s i te  r e s u l t s .  K ib le r ,  
e t  a l . , found  t h a t  n e i t h e r  m ales n o r  fem a les  com prehended 
more in fo rm a tio n  from  an o r a l  m essage th a n  th e  o th e r  sex  d id ,  
r e g a r d le s s  o f  th e  sex  o f  th e  s p e a k e r . However, o v e r  a  th r e e
IS Anthony M ulac and R o b e rt A. Sherm an, " R e la t io n ­
s h ip s  Among Four P a ra m e te rs  o f  S peaker E v a lu a t io n :  Speech
S k i l l ,  S ource C r e d i b i l i t y ,  S u b je c t iv e  Speech A n x ie ty , and 
B e h a v io ra l Speech A n x ie ty ,"  Speech M onographs 4 2 , n o . 4 
(November 1975): pp . 302-311 .
■ ^C harles H. R o s s i t e r ,  J r . ,  "Sex  o f  th e  S p eak e r,
Sex o f  th e  L i s t e n e r ,  and L i s t e n e r  C om prehension ,"  J o u rn a l  
o f  Com m unication 18, n o . 1 , (M arch 19 7 2 ): p . 64.
17James G. B randon, "An E x p e rim e n ta l T e le v is io n  
S tu d y : The R e le t iv e  E f f e c t iv e n e s s  o f  P re s e n t in g  F a c tu a l
In fo rm a tio n  by th e  L e c tu re ,  I n te r v ie w , and D is c u s s io n  M eth­
o d s ,"  Com m unication M onographs 23 (1 9 7 6 ): pp . 272-283 .
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week p e r io d ,  a  s i g n i f i c a n t  lo s s  o f  com prehension  was n o te d  
f o r  m ale s u b je c ts  l i s t e n i n g  to  a m ale s p e a k e r . No s i g n i f i ­
c a n t  lo s s  o f  com prehension  was n o te d  f o r  any o f  th e  o th e r  
th r e e  g ro u p s , m ale s u b je c t s  l i s t e n i n g  to  a  fem a le  s p e a k e r , 
fem ale  s u b je c ts  l i s t e n i n g  to  a  fem ale  s p e a k e r , and fem ales  
l i s t e n i n g  to  a m ale sp eak er.^®
L e a d e rsh ip  s tu d i e s  have  a l s o  exam ined th e  se x  v a r i a b l e .  
M a ie r, f in d in g  m ales  more e f f e c t i v e  le a d e r s  th a n  fem a les  i n  
u n s t r u c tu r e d  s i t u a t i o n s ,  and b o th  e q u a l ly  e f f e c t i v e  in  
s t r u c t u r e d  o n e s , h y p o th e s iz e d  t h a t  d i f f e r e n c e s  w ere  a  fu n c ­
t i o n  o f  m ale s e l f - c o n f i d e n c e .^9 R o s e n f ie ld  and Fow ler 
exam ined p e r s o n a l i t y ,  s e x , and le a d e r s h ip  s t y l e  and found 
no r e a l  d i f f e r e n c e s  i n  b e h a v io r  among m ale and fem a le  
l e a d e r s .  However, b e tw e e n -sex  com parisons o f  p e r c e p t io n s  
o f  a u t o c r a t i c  and d e m o c ra tic  le a d e r s h ip  s t y l e s  r e v e a le d  
i n t e r e s t i n g  d i f f e r e n c e s .  W hereas d e m o c ra tic  m a les  w ere 
c h a r a c te r i z e d  as f o r c e f u l ,  a n a l y t i c a l ,  and as  v a lu in g  th e  
lo v e  o f  p e o p le , d e m o c ra tic  fem a les  w ere c h a r a c te r i z e d  as 
open-m inded and n u r tu r in g .  The d e m o c ra tic  m ale may ap p ea r 
to  g roup  members a s  a n a l y t i c a l  and th e re b y  a l o o f ,  w h ile  th e
18R obert J .  K ib le r ,  L a rry  L. B a rk e r , and D onald J .  
C eg a la , " E f f e c t  o f  Sex on Com prehension and R e te n t io n ,"  
Speech M onographs 37 (November 1970): p p . 287-292 .
•^Norman R.F.  M a ie r, "Male v e r s u s  Fem ale D isc u ss io n  
L e a d e r s ,"  P e rs o n n e l P sycho logy  23, n o . 2 , (1 9 7 0 ): p p . 455-
461.
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d e m o c ra tic  fem a le  may ap p e a r  to  b e  warm and a f f e c t i o n a t e .20 
The su rv e y  r e s e a r c h  o f  Richmond and McCroskey exam ined 
th e  t r u s tw o r th in e s s  o f  m ale  v e r s u s  fem a le  o p in io n s  on v a r i -  
o u r t o p i c s .  The f in d in g s  showed t h a t  some to p i c s ,  such  as 
m ovies and f a s h io n ,  a r e  no lo n g e r  s t r i c t l y  "women's t o p i c s . "  
However, b o th  m ales and fem a les  in d ic a t e d  an overw helm ing 
p r e f e r e n c e  f o r  m ale o p in io n s  c o n c e rn in g  p o l i t i c s .  A d d itio n ­
a l l y ,  th e  s in g l e  m ales s tu d ie d  w ere ab o u t as  l i k e l y  to  tu r n  
to  fem a les  a s  to  m ales f o r  g e n e ra l  o p in io n  l e a d e r s h ip . 21- 
O th er s tu d i e s  d e m o n s tra te d  t h a t  se x  o f  th e  communica­
t o r  d id  n o t  s i g n i f i c a n t l y  a f f e c t  p e rc e iv e d  c r e d i b i l i t y .  
B ostrom  and Kemp s tu d ie d  th e  d i f f e r e n c e  betw een  s u b j e c t s '  
r e a c t io n s  to  m ales and  fem a les  a d v o c a tin g  d i f f e r e n t  p o s i ­
t io n s  on a  r a c i a l  i s s u e .  The r e s u l t s  in d ic a te d  t h a t  m ascu­
l i n e  and fe m in in e  s p e a k e rs  w ere n o t  r a t e d  s i g n i f i c a n t l y  
d i f f e r e n t . ^  C o n f l ic t in g  c o n c lu s io n s  to  th e  G o ld b erg , e t  
a l . , s tu d y  c i t e d  e a r l i e r  w ere found  by M isch e l, who r e p l i ­
c a te d  G o ld b e rg 's  m ethodology  by a t t r i b u t i n g  th e  same a r t i c l e s  
to  m ale and fem ale  a u th o r s .  The r e s u l t s  in d ic a te d  t h a t
^ L a w re n c e  D. R o se n fe ld  and Gene D. F o w ler, " P e r ­
s o n a l i t y ,  Sex , and L e a d e rsh ip  S t y l e , "  Com m unication Mono­
g rap h s  43 (November 1976): pp . 320-324 .
^ V i r g i n i a  p # Richmond and Jam es C. M cCroskey,
"Whose O p in ion  Do You T ru s t? "  J o u r n a l  o f  Com m unication 25 
(Summer 1975): p . 30.
^^R o b ert N. B ostrom  and A lan  P . Kemp, "Type o f  
Speech , Sex o f  S p eak e r, and Sex o f  S u b je c t  as F a c to r s  I n f l u ­
e n c in g  P e r s u a s io n ."  C e n tr a l  S ta te s  Speech J o u rn a l  20 (W in te r
1969): pp . 245-251 .
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re s p o n d e n ts  r a t i n g s  w ere d ep en d en t upon w hich a u th o r  (m ale 
o r  fem a le ) was n o rm a tiv e  i n  th e  to p ic  a r e a .  F or d i e t e t i c s ,  
fem a les  w ere r a t e d  h ig h e r  i n  c r e d i b i l i t y  th a n  m a le s , and in  
c i t y  p la n n in g  m ales w ere r a t e d  h ig h e r  th a n  fem a les  on c r e d i ­
b i l i t y  s c a l e s . 23
F u r th e r  s u p p o r t to  th e  c o n c lu s io n  t h a t  th e r e  i s  no 
d i f f e r e n c e  betw een  th e  p e rc e iv e d  c r e d i b i l i t y  o f  m ales v e r s u s  
fem a les  was d e m o n s tra te d  by  V ig lia n o . She co n c lu d ed  t h a t  
th e r e  was no d i f f e r e n c e  betw een  m ales and fe m a le s  d e l iv e r in g  
a p e r s u a s iv e  sp eech  on th e  r a t i n g  s c a le s  o f  t r u s tw o r th in e s s ,  
com petence, and dynam ism .24 a  m a s te rs  t h e s i s  by E l o r r i a g i a  
co n c lu d ed  t h a t  th e r e  was no d i f f e r e n c e  betw een  m ale and 
fem ale  com m unicators on p e rc e iv e d  c r e d i b i l i t y  d u r in g  a p e r ­
s u a s iv e  m essag e . ^  T h is  s tu d y  was th e  fo u n d a tio n  o f  an 
a r t i c l e  w r i t t e n  by P u r n e l l  who s t a t e d  " . . .  th e  m ost r e c e n t
s tu d y  found  no s i g n i f i c a n t  d i f f e r e n c e  betw een  fem a les  and
9 6m ales on m a le , fe m a le , and n e u t r a l  t o p i c s . " ^
23h .N. M isc h e l, "Sex B ias  in  th e  E v a lu a tio n  o f  P ro ­
f e s s i o n a l  A ch iev em en ts ,"  J o u r n a l  o f  E d u c a t io n a l  P sycho logy  
66 (1 9 7 4 ): pp . 157-166.
^ B a r b r a  M. V ig l ia n o ,  "An I n v e s t i g a t i o n  o f  th e  R e la ­
t io n s h ip  Between th e  Sex o f  th e  S peaker and th e  Sex o f  th e  
L i s te n e r  on M essage Com prehension and Judgem ent o f  S peaker 
C r e d i b i l i t y . "  (U n p u b lish ed  Ph.D . D i s s e r t a t i o n ,  New York 
U n iv e r s i ty ,  1974).
25R ichardo L. E l o r r i a g i a ,  "The E f f e c t s  o f  S peaker 
Sex, A udience Sex, and T o p ic  C hoice on S ource C r e d i b i l i t y . "  
(U n p u b lish ed  M.A. T h e s is ,  C a l i f o r n i a  S ta t e  U n iv e r s i ty ,  Los 
A n g e le s , 1975).
^ S a n d r a  E. P u r n e l l ,  "Sex R o les i n  Com m unication: 
T each ing  and R e s e a rc h ,"  W estern  Speech 40 (S p rin g  1976):
pp . 111-120 .
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S tu d ie s  have  a l s o  i s o l a t e d  r a c e  and s t a t u s  a s  in d e p e n ­
d e n t v a r i a b l e s  and d e m o n s tra te d  t h a t  th e y  a f f e c t e d  p e rc e iv e d  
c r e d i b i l i t y .  K raus found  t h a t  r a c i a l l y  h e te ro g e n e o u s  p a i r s  
o f  com m unicators w ere p e rc e iv e d  as  more c r e d i b i l e  when 
sp e ak in g  ab o u t r a c e  r e l a t i o n s  th a n  homogeneous p a i r s  o f  
com m unicato rs .27 A n o th er s tu d y  found  t h a t  re sp o n d e n ts  who 
w ere p r e ju d ic e d  a g a in s t  n e g ro es  r a t e d  b la c k  com m unicators 
low er on c r e d i b i l i t y  s c a le s  th a n  re sp o n d e n ts  who w ere 
u n p r e ju d ic e d .28 S tu d ie s  w hich i s o l a t e d  s t a t u s  as an in d e p e n ­
d e n t v a r i a b l e  r e p o r te d  t h a t  s u b je c ts  who p e rc e iv e d  th e  so u rc e  
as h ig h e r  i n  s t a t u s  th a n  th e m se lv es  d u rin g  a  p e r s u a s iv e  
sp eech  r a t e d  t h a t  com m unicator as  more c r e d ib le  th a n  su b ­
j e c t s  who p e rc e iv e d  th e  com m unicator as low er i n  s t a t u s  th a n  
th e m s e lv e s . An i n d i c a t o r  o f  s t a t u s  was th e  com m unicators 
v o ic e .  Bochner and B ochner found  t h a t  th e  com m unicator o f  
a p e r s u a s iv e  m essage w ith  a "h ig h  s t a t u s  a c c e n t"  (B oston  
a c c e n t)  was r a t e d  s i g n i f i c a n t l y  h ig h e r  on c r e d i b i l i t y  s c a le s  
th a n  th e  com m unicator w ith  th e  "low  s t a t u s  a c c e n t"  (W ashing­
to n ,  D.C.  B lack  a c c e n t ) .29
2?sidney K ra u s , "An E x p e rim e n ta l S tudy o f  th e  R e la ­
t i v e  E f f e c t iv e n e s s  o f  N egros and W hites in  A ch iev in g  R a c ia l  
A t t i t u d e  Change V ia K inescope R e c o rd in g s ,"  (U n p u b lish ed  Ph.D . 
D i s s e r t a t i o n ,  U n iv e r s i ty  o f  Iow a, 1959).
2®e . A m son and B.W. G olden, "The E f f e c t  o f  R e le v a n t 
and I r r e l e v a n t  A sp ec ts  o f  Communicator C r e d i b i l i t y  on O pin ion  
C hange," J o u rn a l  o f  P e r s o n a l i ty  30 (S p rin g  1962): p p . 135-146.
29grenda Bochner and Arthur Bochner, "The Effects of 
Social Status and Social Dialect on Listener Responses,"
C e n tr a l  S ta te s  Speech J o u r n a l  24 (Summer 1973): pp . 75 -82 .
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V erb a l com m unication b e h a v io rs  o th e r  th a n  d i a l e c t  have 
a l s o  b een  a s s o c ia te d  w ith  p e rc e iv e d  c r e d i b i l i t y .  Conklin^® 
and P e a r c e ^  b o th  r e p o r te d  t h a t  a  sp e a k e r  who e x h ib i te d  a 
c o n v e r s a t io n a l  to n e  d u r in g  a  p e r s u a s iv e  s i t u a t i o n  was r a t e d  
s i g n i f i c a n t l y  h ig h e r  on p e rc e iv e d  c r e d i b i l i t y  th a n  sp e a k e rs  
who e x h ib i te d  a  n o n -c o n v e r s a t io n a l  to n e . C o n v e rs a tio n a l to n e  
was o p e r a t io n a l ly  d e f in e d  to  in c lu d e :  a sm a ll ran g e  o f
i n f l e c t i o n ,  a  c o n s i s t e n t  low p i t c h ,  and low volum e. G under­
son  and H opper, how ever, co n c lu d ed  t h a t  r a t e ,  p i t c h  and 
volum e d id  n o t  s i g n i f i c a n t l y  a f f e c t  p e rc e iv e d  credibility.32 
C o rro b o ra tin g  e v id e n c e  on th e  im p o rtan ce  o f  to n e  o f  
v o ic e  was found  by Z im bardo, e t  a l .  i n  an ex p e rim en t w here 
s u b je c ts  w ere p e rsu a d e d  to  e a t  g ra s s h o p p e rs . In  th e  f i r s t  
t r e a tm e n t  c o n d i t io n  th e  com m unicator a d d re s se d  an ’’a s s i s t a n t ” 
by u s in g  th e  l a s t  name, s h o u tin g  o r d e r s ,  and u s in g  a b u s iv e  
to n a l  q u a l i t y .  The same com m unicator i n  th e  second  t r e a t ­
m ent c o n d i t io n  a d d re s se d  th e  " a s s i s t a n t ” w ith  h i s / h e r  f i r s t  
name, and a  norm al to n e  o f  v o ic e . R esponses o f  s u b je c ts  
v iew in g  th e  second  t r e a tm e n t  c o n d i t io n  w ere s i g n i f i c a n t l y  
h ig h e r  f o r  p e rc e iv e d  c r e d i b i l i t y  s c a le s  th a n  s u b je c ts  v iew in g
^ B a r n e t t  w. C o n k lin , "N onverbal V o c a lic  Communica­
t i o n  and P e rc e p t io n s  o f  a  S p e a k e r ,” Speech Monographs 38 
(A ugust 1971): pp . 235-241 .
^ B a r n e t t  W. P e a rc e , "The E f f e c t  o f  V ocal Cues on 
C r e d i b i l i t y  and A t t i t u d e  C hange,” W estern  Speech 35 
(Summer 1971): p p . 176-184 .
3^D .F. G underson and R o b ert H opper, ”R a t io n s h ip s  
Between Speech D e liv e ry  and Speech E f f e c t i v e n e s s , ” Communi­
c a t io n  M onographs 43 (Ju n e  1976): pp . 158-166.
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th e  f i r s t  t r e a tm e n t  c o n d i t io n .  In  a d d i t io n ,  th e  Z im bardo, 
e t  a l .  s tu d y  in d ic a te d  t h a t  i n t e r a c t i o n  w ith  o th e r s  ( th e  
a s s i s t a n t )  a f f e c t e d  p e rc e iv e d  cred ib ility .^  T h is  was su p ­
p o r te d  by M cCroskey, H am ilton  and W einer, who r e p o r te d  t h a t  
i n t e r a c t i o n  b e h a v io r  w ith  o th e r s  a f f e c t e d  th e  p e rc e iv e d
O A
c r e d i b i l i t y  o f  com m unicators d u r in g  a  g roup d is c u s s io n .
A d i f f e r e n t  s tu d y  t r e a t e d  com m unicato rs ' b e h a v io r  
tow ard  an  id e a  as  th e  in d e p en d e n t v a r i a b l e .  K aplan  and 
S harp  o b se rv e d  t h a t  d u r in g  a p e r s u a s iv e  sp eech  i f  th e  com­
m u n ic a to r 's  p re v io u s  b e h a v io r  tow ard  an id e a  was p o s i t i v e ,  
and th e  r e c e iv e r s  had  a p o s i t i v e  a t t i t u d e  tow ard  t h a t  same 
id e a ,  re s p o n d e n ts  r a t e d  th e  com m unicator as b e in g  more
c r e d ib le .  These r e s u l t s  seem to  b e  c o n s i s t e n t  w ith  th e
0 5
b a la n c e  th e o r i e s  o f  H e id e r and Newcomb.
The number o f  n o n f lu e n c ie s  t h a t  a sp e a k e r  e m it te d  a ls o  
a f f e c t e d  p e rc e iv e d  c r e d i b i l i t y .  M i l le r  and H ew g ill con­
c lu d e d  t h a t  on th e  com petence f a c t o r  o f  p e rc e iv e d  c r e d i b i ­
l i t y ,  a  sp e a k e r  w ith  few er th a n  25 n o n f lu e n c ie s  d u r in g  a
^ P h i l l i p  Z im bardo, M atisyohu  W eisenberg , I r a  F i r e ­
s to n e ,  and B u rto n  Levy, "Com m unicator E f f e c t iv e n e s s  in  P ro ­
d u c in g  P u b lic  C onfo rm ity  and P r iv a te  A t t i t u d e  C hange,"
J o u r n a l  o f  P e r s o n a l i ty  33 (1 9 6 5 ): p p . 233-235 .
^ J a n ie s  C. M cCroskey, P au l R. H am ilto n , and A lle n  
N. W einer, "The E f f e c t  o f  I n t e r a c t i o n  B eh av io r on S ource 
C r e d i b i l i t y ,  H om ophily, and I n te r p e r s o n a l  A t t r a c t i o n , "
Human Com m unication R esea rch  1 ( F a l l  1974 ): 42 -5 1 .
S ^ s tu a r t  J .  K aplan  and H arry  W. S h arp , "The E f f e c t  
o f  R e s p o n s ib i l i ty  A t t r ib u t i o n s  on M essage S ource E v a lu a t io n ,"  
Speech M onographs 41 (November 1974): p p . 371-380.
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f i v e  m in u te  sp eech  was r a t e d  h ig h e r  th a n  a  sp e a k e r  w ith  50, 
75, o r  100 n o n f l u e n c i e s S u p p o r t  f o r  t h i s  c o n c lu s io n  was 
d em o n stra te d  by S ereno  and Haw kins, S c h l ie s s e n ,  and McCroskey 
and M e h r e ly .^
The above f in d in g s  d em o n s tra te d  t h a t  n o n f lu e n c ie s ,  to n e  
o f  v o ic e ,  p e rc e iv e d  s t a t u s ,  r a c e  and age do a f f e c t  p e rc e iv e d  
c r e d i b i l i t y .  C o n c lu s io n s  ab o u t th e  a f f e c t  o f  se x  w ere con­
t r a d i c t o r y ,  and th e r e f o r e  in c o n c lu s iv e .  The news d i r e c t o r s ’ 
o p in io n  t h a t  th e  h ig h e r  p i tc h e d  fem ale  v o ic e  i s  l e s s  c r e d ib le  
was n o t  su p p o r te d  by th e  r e s e a r c h .
M essage V a r ia b le s
P re v io u s  r e s e a r c h  f in d in g s  have  d e m o n s tra te d  t h a t  word 
c h o ic e , c o n te n t  o f  th e  m essage , hum or, and e q u iv o c a t io n  
a f f e c t  th e  p e rc e iv e d  c r e d i b i l i t y  o f  m essage s o u rc e s .  However, 
s tu d ie s  on th e  e f f e c t  o f  ev id e n ce  on p e rc e iv e d  c r e d i b i l i t y  
w ere in c o n c lu s iv e .  W arren r e p o r te d  on s i g n i f i c a n t  d i f f e r e n c e s  
o f  p e rc e iv e d  c r e d i b i l i t y  f o r  n e u t r a l  so u rc e s  who u sed
^ G e r a l d  R. M i l le r  and M urray A. H e w g ill, "The E f f e c t  
o f  V a r ia t io n s  in  N onfluency  on A udience R a tin g s  o f  Source 
C r e d i b i l i t y . "  Q u a r te r ly  J o u rn a l  o f  Speech 50 (F e b ru a ry  
1964): p p . 36 -4 4 .
3^See K enneth  K. Sereno  and G. H aw kins, "The E f f e c ts  
o f  V a r ia t io n s  i n  S p e a k e r’ s N onfluency  Upon A udience R a tin g s  
o f  A t t i tu d e  Toward th e  Speech T op ic  and S p e a k e r 's  C re d ib i­
l i t y , "  Speech M onographs 34 (W in te r 1967 ): p p . 58 -64 ;
H e rb e r t F . S c h l ie s s e n ,  ^ 'in fo rm a tio n  T ra n sm iss io n  and E thos 
o f  a S peaker U sing No.rmal and D e fe c tiv e  S p eech ,"  C e n tra l  
S ta te s  Speech J o u r n a l  19 ( F a l l  1968): p p . 169-174; and
Jam es C. McCroskey and Samuel R. M ehre ly , "The E f f e c t s  o f  
D is o rg a n iz a t io n  and N onfluency  on A t t i t u d e  Change and Source 
C r e d i b i l i t y , "  Speech M onographs 36 (March 1969): pp . 13-21 .
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c i t a t i o n s  and f o r  s o u rc e s  who d id  n o t  u se  citations.38 
A lso , W hitehead  found  no s i g n i f i c a n t  d i f f e r e n c e  betw een  com­
m u n ic a to rs  who u sed  c i t a t i o n s  and com m unicators who d id  n o t  
u se  c i t a t i o n s  d u r in g  a  p e r s u a s iv e  sp eech  ab o u t ta x in g  r e l i ­
g io u s  o r g a n iz a t io n s .  D i f f e r e n t  r e s u l t s  w ere r e p o r te d  by 
W heeless. H is d a ta  showed t h a t  a com m unicator who ad v o ca ted  
b u y in g  a  s tu d y  g u id e  by u s in g  e x p l i c i t  r e f e r e n c e s  was p e r ­
c e iv e d  as more c r e d ib le  th a n  a com m unicator who ad v o ca ted  
b u y ing  th e  g u id e  b u t d id  n o t  u se  r e f e r e n c e s .39
Word c h o ic e  was shown to  a f f e c t  p e rc e iv e d  c r e d i b i l i t y .  
F o r exam ple, Lynn found  t h a t  a so u rc e  was p e rc e iv e d  h ig h e r  
i n  c r e d i b i l i t y  when o b je c t iv e  lan g u ag e  was u se d  d u r in g  a 
p e r s u a s iv e  s p e e c h . ^  C arbone r e p o r te d  t h a t  a  so u rc e  who 
u sed  d iv e r s e  v o c a b u la ry  was r a t e d  more c r e d ib le  th a n  a 
so u rc e  who d id  n o t  u se  d iv e r s e  v o c a b u la ry . The to p ic  o f  
th e  sp eech  u se d  by C arbonne ad v o ca te d  d i f f e r e n t  p o s i t io n s  on
3 8 irv in g  J .  W arren , " S p e c ia l  R e p o rt: The E f f e c t  o f
C r e d i b i l i t y  i n  S o u rces o f  T estim ony on A udience A t t i tu d e s  
Toward S peaker and M essag e ,"  Speech M onographs 36 
(November 1969): pp . 4 56 -458 .
39Law rence R. W h ee less , " E f f e c ts  o f  E x p l i c i t  C re d i­
b i l i t y  S ta te m e n ts  by More C re d ib le  and L ess C r e d ib i le  
S o u rc e s ,"  S o u th e rn  Speech Com m unication J o u r n a l  39 ( F a l l  
1974): p p . ' ^ - S ? .
^OLowell Lynn, "Language E m o tio n a li ty ,  S ource C re d i­
b i l i t y  and Sex E f f e c t s :  An E x p e rim e n ta l S tudy  o f  Communica­
t i o n  P e r c e p t io n ,"  (U n p u b lish ed  Ph.D . D i s s e r t a t i o n ,  In d ia n a  
U n iv e r s i ty ,  197 4 ).
30
o v e r p o p u la t io n  and a i r  p o l l u t i o n . 4^ B radac , Konsky and 
D avies u sed  in te rv ie w s  o f  p e o p le  who ad v o c a ted  th e  u se  o f  
a p sy ch o lo g y  t e x t .  T h e ir  r e s u l t s  showed t h a t  low l e x i c a l  
d i v e r s i t y ,  i . e . ,  ra n g e  o f  v o c a b u la ry , was a s s o c ia te d  w ith  
low p e rc e iv e d  c r e d i b i l i t y ,  and t h a t  h ig h  l e x i c a l  d i v e r s i t y  
was a s s o c ia te d  w ith  h ig h  p e rc e iv e d  c r e d i b i l i t y . 42 R einsch  
co n c lu d ed  t h a t  th e  com m unicator who u sed  an ex ten d ed  m e ta ­
p h o r and s im i le  w h ile  e x p la in in g  a  p o l i t i c a l  cam paign was 
r a t e d  h ig h e r  on p e rc e iv e d  c r e d i b i l i t y  th a n  th e  so u rc e  who 
d i d  n o t u se  th e s e  d e v i c e s . 43
O th er s tu d i e s  have i s o l a t e d  th e  c o n te n t o f  a  m essage 
and m easured  i t s  a f f e c t  on p e rc e iv e d  c r e d i b i l i t y .  I n f a n te  
u se d  a  2 by 2 f a c t o r i a l  d e s ig n  to  s tu d y  th e  e f f e c t s  o f  l i k e l y  
and u n l ik e ly ,  d e s i r a b l e  and u n d e s i r a b le  consequences o f  a 
p o l i t i c a l  s i t u a t i o n  i n  E cu ad o r. The dependen t v a r i a b l e  in  
each  c e l l  was p e r c e iv e d  c r e d i b i l i t y  s c o re s  on th e  communi­
c a to r .  I n f a n te  r e p o r te d  t h a t  th e  c r e d i b i l i t y  d im ensions o f
43-Tamara C arbone, " S t y l i s t i c  V a r ia b le s  a s  R e la te d  to  
Source C r e d i b i l i t y :  A C o n ten t A n a ly s is  A pproach ,"  Speech
Monographs 42 (Ju n e  197 5 ): p p . 99-107 .
42jam es J .  B rad ac , C a th e r in e  W. Konsky, and R o b ert A. 
D a v ie s , "Two S tu d ie s  o f  th e  E f f e c ts  o f  L in g u is t i c  D iv e r s i ty  
Upon Judgem ents o f  Com municator A t t r ib u te s  and M essage E f f e c ­
t i v e n e s s , "  Speech M onographs 43 (March 1976): pp . 70 -80 .
4 % , l . R e in sc h , J r . ,  " F ig u r a t iv e  Language and S ource 
C r e d i b i l i t y :  A P re l im in a ry  I n v e s t i g a t i o n  and R e c o n c e p tu a li­
z a t i o n ,"  Human Com m unication R esea rch  1 ( F a l l  1974):
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c h a r a c te r  and a u t h o r i t a t i v e n e s s  w ere ju d g e d  low er when th e  
com m unicator d is a g re e d  w ith  th e  a u d ie n c e  on th e  d e s i r a b i l i t y  
o f  co n seq u en ces . Cope and R ich a rd so n  conc luded  t h a t  a  r e a s ­
s u r in g  sp eech  ab o u t th e  e f f e c t s  o f  n u c le a r  w ar y ie ld e d  h ig h e r  
s c o re s  on sp e a k e r  e v a lu a t io n s  o f  p e rc e iv e d  c r e d i b i l i t y  th a n  
a  n o n - re a s s u r in g  s p e e c h . 44
O th er m essage v a r i a b le s  a s s o c ia te d  w ith  p e rc e iv e d  c r e d i ­
b i l i t y  w ere humor and e q u iv o c a t io n . The d a ta  o b ta in e d  by 
T a y lo r  d em o n stra te d  t h a t  a  sp e a k e r  who u sed  humor d e c re a se d  
h i s  p e rc e iv e d  c r e d i b i l i t y . 4^ F in a l l y ,  i t  was shown by 
W illiam s and Goss t h a t  an  e q u iv o c a te d  m essage on a p ro p o sed  
l i b e r a l  a r t s  c u r r ic u lu m  p ro d u ced  s i g n i f i c a n t l y  h ig h e r  c h a r ­
a c t e r  r a t i n g s  th a n  th e  m essage t h a t  s t a t e d  d is a g re e a b le  
c o n te n t .  These r e s u l t s  le d  th e  r e s e a r c h e r s  to  co n c lu d e  t h a t  
e q u iv o c a t in g  d is a g re e a b le  argum ents h e lp e d  p re s e rv e  p e rc e iv e d
c r e d i b i l i t y .46
The l i t e r a t u r e  rev iew ed  above d id  n o t  in v e s t i g a t e  th e  
p o s s ib le  i n t e r a c t i o n  e f f e c t  o f  th e  so u rc e  and to p ic  on p e r ­
c e iv e d  c r e d i b i l i t y .  However, th e s e  s tu d ie s  do d em o n s tra te
44F rances Cope and Don R ic h a rd so n , ’’The E f f e c ts  o f  
R e a ssu rin g  Recom m endations in  a  F ea r-A ro u s in g  S p eec h ,"  Speech 
Monographs 39 (Ju n e  1972): p p . 148-150 .
45pat  m . T a y lo r , "An E x p e rim e n ta l S tudy o f  Humor and 
E th o s ,"  S o u th e rn  Speech Com m unication J o u rn a l  39 (Summer 
1974): pp: 35'9-3'6'6T----------- "
46Lee M. W illiam s and B la in e  Godd, "E q u iv o c a tio n : 
C h a ra c te r  I n s u ra n c e ,"  Human Com m unication R esearch  1 
(S p rin g  1975): p p . 264-270.
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t h a t  th e  so u rc e  and th e  m essage can  e f f e c t  p e rc e iv e d  c r e d i ­
b i l i t y ,  i t  was f e l t  t h a t  p e rh ap s  th e  ch a n n e l o f  communica­
t i o n  m ig h t a l s o  a f f e c t  p e rc e iv e d  c r e d i b i l i t y .  The ch an n e l 
o f  i n t e r e s t  to  t h i s  s tu d y  was t e l e v i s i o n ,  t h e r e f o r e ,  th e  
n e x t  s e c t io n  rev iew s th e  l i t e r a t u r e  on th e  e f f e c t s  o f  
t e l e v i s i o n  as a  ch a n n e l o f  com m unication.
C hannel V a r ia b le s
Dynamics o f  T e le v is io n  by B aggaley  and Duck, d is c u s s e s  
th e  e f f e c t s  o f  t e l e v i s i o n  on v ie w e rs ’ r e a c t io n s .  The book 
p r e s e n ts  th e  argum ent t h a t  t e l e v i s i o n  te c h n o lo g y  i s  an 
in te rv e n in g  v a r i a b l e  w hich  d e te rm in e s  v ie w e rs ' r e a c t i o n s . 47 
They o f f e r  one e x p e r im e n ta l s tu d y  by McMenamin t h a t  s p e c i f i ­
c a l l y  i n v e s t ig a te d  th e  d i f f e r e n c e  betw een  a  l i v e  p r e s e n ta ­
t i o n  and a p r e s e n ta t i o n  on t e l e v i s i o n .
The McMenamin s tu d y  c o n c e n tr a te d  on s tu d e n t s ' re s p o n s e s  
to  a P e r s o n a l i ty  P e r c e p t io n  In v e n to ry  o f  te a c h e r s .  One 
group o f  s tu d e n ts  v iew ed a l i v e  c la ssro o m  l e c t u r e .  A n o th er 
group v iew ed a  v id e o ta p e  o f  th e  same l e c t u r e .  A n a ly s is  o f  
th e  d a ta  in d ic a te d  t h a t  th e  group t h a t  saw th e  v id e o ta p e  
r a t e d  th e  l e c t u r e r  as  s i g n i f i c a n t l y  more em p h a tic . The 
l e c t u r e  group r a t e d  th e  l e c t u r e r  as s i g n i f i c a n t l y  more
p o is e d . A lthough  McMenamin r e p o r te d  t h a t  t e l e v i s i o n  does 
a f f e c t  v ie w e rs  r e a c t io n s  to  a m essage s o u rc e , h i s  r e s u l t s
Jo n  B aggaley  and S tev e  Duck, Dynamics o f  T e le - 
v i s i o n  (W estmead, E ng land : Saxon H ouse, 1976).
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w ere ju d g e d  as in c o n c lu s iv e  b ec au se  s i g n i f i c a n t  r e s u l t s  w ere 
a c h ie v e d  on o n ly  2 o f  30 ite m s on th e  p e r s o n a l i ty  in v e n to r y £8 
A no ther s tu d y  t h a t  r e p o r te d  a  s i g n i f i c a n t  d i f f e r e n c e  in  
v ie w e rs  r e a c t io n s  to  th e  same so u rc e  was done by M eyer. A 
group  o f  s tu d e n ts  i n  t h i s  s tu d y  w ith  p r e t e s t e d  n e g a t iv e  
a t t i t u d e s  tow ard  S p r io  Agnew view ed a  v id e o ta p e  o f  th e  D avid 
F r o s t  show on w hich  Agnew a p p e a re d . A no ther group o f  
s tu d e n ts  w ith  p r e t e s t e d  n e g a t iv e  a t t i t u d e s  tow ard  Agnew re a d  
a r e p o r t  o f  th e  show in  th e  New York T im es. A t h i r d  group o f 
s tu d e n ts  w ith  p r e t e s t e d  n e g a t iv e  a t t i t u d e s  tow ard  Agnew 
n e i t h e r  saw th e  v id e o ta p e  n o r  r e a d  th e  Times a r t i c l e .  Meyer 
co n c lu d ed  t h a t  th o s e  s tu d e n ts  who r e a d  th e  new spaper a r t i c l e  
p o la r iz e d  t h e i r  n e g a t iv e  a t t i t u d e s  tow ard  Agnew. However, 
th e  group o f  s tu d e n ts  who view ed th e  v id e o ta p e  o f  Agnew 
r a t e d  him  s i g n i f i c a n t l y  more r e l i a b l e . ^
O th er s tu d ie s  on th e  e f f e c t s  o f  t e l e v i s i o n  co n c lu d ed  
t h a t  th e  m edia th e m se lv e s  may have an e f f e c t  on th e  v ie w e r s 1 
p e r c e p t io n s  o f  th e  com m unicator. McLuhan a rg u ed  t h a t  t e l e ­
v i s i o n  i s  a  " c o o l"  medium b e c au se  im ages a r e  a s e t  o f  
" l i g h t e d  d o t s . "  As a  r e s u l t ,  th e  v ie w e r h as  to  " f i l l  in "  
sp a ce s  betw een  th e  d o ts  and i n t e r n a l l y  c r e a te  th e  im age.
Any medium t h a t  r e q u i r e d  a h ig h  d eg ree  o f  p s y c h o lo g ic a l
4 8 l b i d . , p . 66.
AQ
Tim othy P . M eyer, "News R e p o rte r  B ia s : A Case
S tudy in  S e le c t iv e  P e r c e p t io n ,"  J o u rn a l  o f  B ro a d c a s tin g  
16 (S p rin g  1972): p p . 195-203.
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p a r t i c i p a t i o n  by th e  r e c e iv e r  b e c au se  o f  low d e f i n i t i o n  was 
term ed  c o o l .  M edia o f  com m unication t h a t  had  a h ig h  d eg ree  
o f  d e f i n i t i o n  and th u s  r e q u i r e  low p s y c h o lo g ic a l  p a r t i c i ­
p a t io n  a r e  te rm ed  " h o t  m e d ia ."  McLuhan c l a s s e s  b o o k s,
50p h o to g ra p h s , and m ovies a s  h o t  m edia .
Many s tu d ie s  have  c h a lle n g e d  th e  w r i t in g s  o f  McLuhan. 
F o r exam ple, Donnermuth s tu d ie d  th e  same m essage p r e s e n te d  
o v e r  t e l e v i s i o n ,  m o tio n  p i c t u r e s ,  r a d io  and p r i n t .  Depend­
e n t  v a r i a b le s  w ere s u b j e c t s '  p r e c e p t io n s  o f  th e  communica­
t o r s '  c r e d i b i l i t y ,  a t t i t u d e  change, r e c a l l  o f  in fo rm a tio n  
and p e r c e p t io n  o f  th e  medium. Donnermuth found  no s i g n i f i ­
c a n t d i f f e r e n c e s  on th e  d ep en d en t v a r i a b l e s  f o r  any o f  th e  
m ed ia .
M i l l e r ,  e t  a l .  u se d  a mock t r i a l  to  t e s t  th e  d i f f e r ­
ence betw een  s u b j e c t s '  p e r c e p t io n s  o f  t r i a l  law y ers  on 
t e l e v i s i o n  as opposed to  v iew in g  them  l i v e .  One group o f  
s u b je c ts  v iew ed th e  t r i a l  l i v e  i n  th e  cou rtroom  and a n o th e r  
g roup v iew ed a  v id e o ta p e  o f  th e  same t r i a l .  A f te r  d a ta  
a n a ly s i s  M i l l e r ,  e t  a l .  co n c lu d ed  t h a t  th e r e  was no s i g n i ­
f i c a n t  d i f f e r e n c e  i n  c r e d i b i l i t y  r a t i n g s  o f  th e  p l a i n t i f f
52and d e fe n d e n t c o u n s e ls .
50M a rsh a ll McLuhan, U n d ers ta n d in g  M edia: The Ex­
te n s io n s  o f  Man (New Y ork: M cG raw -H ill, 1966 ).
•^ W illiam  P. Donnerm uth, "How does th e  Medium A ffe c t  
th e  M essage?" J o u rn a lis m  Q u a r te r ly  51 (Autum 1974): 441-447 .
52G era ld  M i l l e r ,  D avid B ender, F lo re n c e  Thomas, and 
Henry N ic h o lso n , "R ea l V ersus R e e l: W h a t's  th e  V e rd ic t? "
J o u r n a l  o f  Com m unication 24 (Summer 1974): pp . 99 -111 .
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A d d i t io n a l  s tu d i e s  have found  no d i f f e r e n c e  in  a t t i ­
tu d e  change betw een  l i v e  p r e s e n ta t i o n  and a  v id e o  ta p e
p r e s e n ta t i o n  o f  p r o p a g a n d a .^  Wilson"*^ and McClure and 
55P a t te r s o n  d e m o n s tra te d  t h a t  t e l e v i s i o n  n e g a t iv e ly  
e f f e c t e d  r e c a l l  o f  p o l i t i c a l  in fo rm a tio n .
From th e  above s t u d i e s ,  i t  a p p e a rs  t h a t  t e l e v i s i o n  as 
a  ch an n e l o f  com m unication does n o t  a f f e c t  th e  p e rc e iv e d  
c r e d i b i l i t y  o f  n o n c o n t ro v e r s ia l  s o u rc e s  such  as  t r i a l  
law y ers  and c o l le g e  i n s t r u c t o r s .  However, as  Meyer i n d i ­
c a te d ,  when th e  com m unicator i s  c o n t r o v e r s i a l  and re sp o n d ­
e n t s  have  a  n e g a t iv e  a t t i t u d e  tow ard  h im , t e l e v i s i o n  can 
enhance h i s  c r e d i b i l i t y .  The Meyer s tu d y  a l s o  im p lie d  
t h a t  c h a r a c t e r i s t i c s  o f  r e c e iv e r s  in  a com m unication s i t u ­
a t i o n  can a f f e c t  th e  p e r c e iv e d  c r e d i b i l i t y  o f  a m essage 
s o u rc e .  The n e x t  s e c t io n  r e p o r t s  s tu d ie s  w hich  t e s t e d  th e  
e f f e c t  o f  r e c e iv e r  v a r i a b l e s  on p e rc e iv e d  c r e d i b i l i t y .
See V ic to r  D. W all and John  A. Boyd, "C hannel 
V a r ia t io n  and A t t i t u d e  C hange," J o u r n a l  o f  Com munication 
21 (December 1971): pp . 363-367; Roger G. C ro f t  and D avid
V. S tim p so n , "C om parison o f  A t t i t u d e  Changes E l l i c i t e d  by 
L iv e  and V id eo tap e  C lassroom  P r e s e n ta t i o n s ,"  AV Communi­
c a t io n  Review 17 (1 9 6 9 ): pp . 315-321; and A kiba A. Cohen
"R adio  v s .  TV: The E f f e c t  o f  th e  M edium," J o u rn a l  o f
Com m unication 26 (S p r in g  1976): p p . 29 -3 5 .
■^Edward C. W ilso n , "The E f f e c t  o f  th e  Medium on 
L oss o f  I n fo rm a t io n ,"  J o u rn a lis m  Q u a r te r ly  51 (S p rin g  
19 7 4 ): p p . 111-115.
■’■’R o b e rt D. M cClure and Thomas E. P a t te r s o n ,
" P r i n t  v s .  N etwork N ew s," J o u rn a l  o f  Com munication 26 
(Summer 1976): pp . 23 -28 .
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R e c e iv e r  V a r ia b le s
Com m unicators who w ere p e rc e iv e d  as s im i la r  to  
r e c e iv e r s  w ere r a t e d  h ig h e r  on c r e d i b i l i t y  s c a le s  th a n  com­
m u n ic a to rs  who w ere p e r c e iv e d  as  b e in g  d i s s i m i l a r  to  r e c e i ­
v e r s .  S tu d ie s  done by  Sim ons, B erkow itz  and Moyer;
M cCroskey, Richmond, and D aly ; and K ing and S ereno  su p p o r te d
c / r
t h i s  c o n c lu s io n . I n  a d d i t io n ,  R ogers and Shoemaker im p lie d
t h a t  an im p o r ta n t a s p e c t  o f  c r e d i b i l i t y  in  th e  s u c c e s s fu l
57
d i f f u s io n  o f  in n o v a tio n s  i s  h o m o p h illy .
A s tu d y  done by S ie g a l ,  M i l le r  and W otring  co n c lu d ed  
t h a t  some p e o p le  a r e  more p ro n e  to  in f lu e n c e  by communi­
c a to r s  th a n  o t h e r s . C r e d i b i l i t y  p ro n e  r e c e iv e r s  a l s o  r a t e d
com m unication so u rc e s  h ig h e r  on p e rc e iv e d  c r e d i b i l i t y  th a n
58r e c e iv e r s  who w ere n o t  c r e d i b i l i t y  p ro n e .
H e rb e r t W. Sim ons, Nancy N. B e rk o w itz , and John  R. 
M oyer, " S i m i l a r i t y ,  C r e d i b i l i t y  and A t t i t u d e  Change: A
Review and a T h e o ry ,"  P s y c h o lo g ic a l  B u l l e t i n  (Ja n u a ry
1970): p . 1; James C. M cCroskey, V i r g in ia  P . Richmond, and 
John  A. D aly , "The D evelopm ent o f  a M easure o f  P e rc e iv e d  
H o m o p h ility  i n  I n te r p e r s o n  C om m unication," Human Communi­
c a t io n  R e sea rch  1 (Summer 1975): p p . 3 23 -332 ; S tephen  W.
King and K enneth  K. S e ren o , " A t t i tu d e  Change as a  F u n c tio n  
o f  D egree and Type o f  I n t e r p e r s o n a l  S im i l a r i t y  and M essage 
T y p e ,"  W este rn  Speech 37 ( F a l l  1973): pp . 218-232 .
5 7 E v e r e t t  M. R ogers and F. F loyd  Shoem aker, Communi­
c a t io n  o f  In n o v a tio n s :  A C ro s s -C u l tu ra l  A pproach 2nd ed .
(New Y ork: The F re e  P re s s ,  1971).
" ^ E l l i o t  S i e g e l ; G e ra ld  R. M i l l e r ,  and Edward C. 
W o trin g , "S o u rce  C r e d i b i l i t y  and C r e d i b i l i t y  P ro n e n e ss :
A New R e la t io n s h ip ,"  Speech M onographs 26 (Ju n e  1969): 
pp . 118-125 .
R o s e n f ie ld  and C h r i s t i e  sum m arized m ost r e le v a n t
l i t e r a t u r e  on th e  p e r s u a s iv e n e s s  o f  m ales v e rs u s  fe m a le s .
A lthough  m ost p re v io u s  l i t e r a t u r e  co n c lu d ed  t h a t  fem a les
w ere more p e r s u a s ib le  th a n  m a le s , th e  R o s e n f ie ld  and
59C h r i s t i e  s tu d y  d id  n o t  co n firm  th e s e  f in d in g s .  In  a 
r e l a t e d  s tu d y  Sloman co n c lu d ed  t h a t  n e i t h e r  m ales n o r  
fem a les  c o n s i s t e n t ly  r a t e d  a m ale o r  fem ale  s p e a k e r 's
60c r e d i b i l i t y  h ig h e r  o r  low er d u r in g  a  p e r s u a s iv e  m essage .
One o f  th e  m ost e x p l i c i t  s tu d ie s  on se x  o f  r e c e iv e r  and 
c r e d i b i l i t y  was co n d u c ted  by W idgery. Her d a ta  demon­
s t r a t e d  t h a t  fem ale  r e c e iv e r s  do n o t  e v a lu a te  th e  c r e d i b i ­
l i t y  o f  m ale com m unicators h ig h e r  th a n  fem a le  com m unicato rs, 
and m ale r e c e iv e r s  do n o t  e v a lu a te  th e  c r e d i b i l i t y  o f  fem ale  
com m unicators h ig h e r  th a n  m ale com m unicato rs. She conc luded
I t  was assum ed t h a t  th e r e  m ig h t be a  sex  o f  so u rc e  
by sex  o f  r e c e iv e r  i n t e r a c t i o n  e f f e c t .  T h is  was n o t 
su p p o r te d  by th e  a n a ly s i s .  I t  i n d ic a t e s  t h a t  o f  th e  
s u b je c ts  u se d  f o r  t h i s  e x p e rim e n t, n e i t h e r  sex  
d is c r im in a te d  a g a in s t  o r  com pensated  f o r  so u rc e s  of 
th e  o p p o s ite  se x . 61-
R esea rch  r e p o r te d  above d e m o n s tra te d  t h a t  com m unicators
who w ere p e rc e iv e d  as  s im i l a r  to  r e c e iv e r s  w ere view ed as
more p e r s u a s iv e  and m ore c r e d ib le .  A lso , r e c e iv e r s  who w ere
59Lawrence B. R o s e n f ie ld  and V ic k ie  R. C h r i s t i e ,  
"Sex and P e r s u a s i b i l i t y  R e v i s i t e d ,"  W este rn  Speech 38 
( F a l l  1974): pp . 244-253 .
^^C aro l L. Slom an, "Sex  V a r ia b le s  and S ource C re d i­
b i l i t y :  A M u l t iv a r ia te  I n v e s t i g a t i o n , "  (U npub lished  Ph.D .
D i s s e r t a t i o n ,  Bow ling G reen S ta t e  U n iv e r s i ty ,  1974).
^ R o b in  N oel W idgery, "Sex o f  R e c e iv e r  and P h y s ic a l  
A t t r a c t iv e n e s s  o f  S ou rce  as D e te rm in an ts  o f  I n i t i a l  C re d i­
b i l i t y  P e r c e p t io n ,"  W estern  Speech 37 (W in te r 1974) p . 17.
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more p ro n e  to  c r e d i b i l i t y  in f lu e n c e  r a t e d  com m unicators as 
more c r e d ib le  th a n  r e c e iv e r s  who w ere n o t  a s  p ro n e  tow ard  
c r e d i b i l i t y  in f lu e n c e .  I n  a d d i t io n ,  th e  above s tu d ie s  
s u p p o r t  th e  c o n c lu s io n s  t h a t  n e i t h e r  se x  i s  more p e r s u a s i -  
b le  and n e i t h e r  se x  c o n s i s t e n t ly  r a t e d  a m ale o r  fem ale  
com m unicator as  more o r  l e s s  c r e d ib le .
C o n c lu sio n s
The s tu d ie s  rev ie w ed  h e re  in d ic a te d  t h a t  n e i t h e r  sex  
o f  th e  r e c e iv e r  n o r  t e l e v i s i o n  as  a  ch an n e l o f  com m unication 
a f f e c t e d  th e  p e rc e iv e d  c r e d i b i l i t y  o f  a  m essage so u rc e . 
P e rh ap s  th e  m ost r e l e v a n t  c o n c lu s io n  was t h a t  th e  communica­
t o r  and th e  m essage i n t e r a c t e d  to  a f f e c t  p e rc e iv e d  c r e d i b i ­
l i t y .  The i n t e r a c t i o n  betw een  m essage and com m unicator was
e x p e r im e n ta l ly  v a l id a t e d  by Bowers and P h i l l i p s , T u c k e r ,
62Applbaum and A n a to l , and B audhuin and D a v is . Each o f  
th e s e  a u th o rs  co n c lu d ed  t h a t  th e  c r i t e r i a  r e c e iv e r s  u se d  to  
ju d g e  th e  p e rc e iv e d  c r e d i b i l i t y  o f  a m essage so u rc e  in  one 
s i t u a t i o n  co u ld  n o t  b e  g e n e r a l iz e d  to  a  d i f f e r e n t  s i t u a t i o n .  
F o r exam ple, th e  c r i t e r i a  u se d  to  ju d g e  a sa lesm an  o r
^ S e e  John  W aite  Bowers and W illia m  A. P h i l l i p s ,  "A 
N ote on th e  G e n e r a l i z a b i l i t y  o f  S o u r c e - C r e d ib i l i ty  S c a l e s .1' 
Speech M onographs 34 (Ju n e  1967): pp . 185-186; Raymond K.
T u ck er, 11 On th e  McCroskey S c a le s  f o r  th e  M easurem ent o f  
E th o s ,"  C e n tra l  S ta te s  Speech J o u rn a l  22 (Summer 1971): 
pp . 127-129; R onald  F . Applbaum and k a r l  W. A n a to l , "The 
F a c to r  S t r u c tu r e  o f  S ource C r e d i b i l i t y  as a F u n c tio n  o f  th e  
S peak ing  S i t u a t i o n , "  Speech M onographs 39 (A ugust 1972): 
pp . 216-222; and S c o t t  B audhuin and M arg a re t D a v is , " S c a le s  
f o r  th e  M easurem ent o f  E th o s : A no ther A tte m p t,"  Speech
M onographs 49 (November 1972): p p . 296-301 .
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p o l i t i c a l  c a n d id a te  a r e  n o t  th e  same c r i t e r i a  p e o p le  u se  to  
ju d g e  a  t e l e v i s i o n  n e w s c a s te r .  In  a d d i t io n ,  each  o f  th e s e  
a u th o rs  a g re e d  t h a t  p e rc e iv e d  c r e d i b i l i t y  was d ep en d en t upon 
th e  com m unicator, th e  m essage , and th e  fu n c t io n  th e s e  p e r ­
form ed f o r  th e  r e c e iv e r s .
C ro n k ite  and L is k a  a l s o  i n v e s t ig a te d  th e  i n t e r a c t i o n  o f
m essage and com m unicator. They found :
The c r e d i b i l i t y  o f  so u rc e s  u s u a l ly  depends h e a v i ly  
upon th e  s p e c i f i c  f u n c t io n s  th e y  p e rfo rm  in  s p e c i f i c  
t o p i c - s i t u a t i o n s  f o r  s p e c i f i c  l i s t e n e r s . ” 3
S ources in  th e  s tu d ie s  c i t e d  h e re  g e n e r a l ly  p erfo rm ed  a p e r ­
s u a s iv e  f u n c t io n ,  i . e . ,  th e y  ad v o ca te d  a s p e c i f i c  p o s i t i o n  
on an i s s u e .  L o ca l t e l e v i s i o n  n e w s c a s te r s ,  how ever, p e rfo rm  
an in fo rm a tiv e  f u n c t io n ,  i . e . ,  th e y  do n o t  b l a t a n t l y  ad v o ca te  
a s p e c i f i c  p o s i t i o n  on th e  i s s u e s  th e y  r e p o r t .  A lso , th e  
com m unication s i t u a t i o n s  m a n ip u la te d  in  p re v io u s  r e s e a r c h  
c o n s is te d  o f  s u b je c ts  r e a d in g  a p e r s u a s iv e  a r t i c l e  a t t r i b u t e d  
to  d i f f e r e n t  s o u r c e s , in d iv id u a ls  g iv in g  p e r s u a s iv e  sp eech es 
to  s u b je c ts  in  a c la ss ro o m  s i t u a t i o n ,  o r  p o l i t i c a l  c a n d id a te s  
t r y in g  to  w in v o te s .  None o f  th e  s tu d i e s  c i t e d  em ployed a 
t e l e v i s i o n  n e w s c a s te r  d e l iv e r in g  th e  ev en in g  news.
B ecause o f  th e s e  d i f f e r e n c e s  i t  was re a s o n e d  t h a t  th e  
r e s u l t s  o f  th e  p re v io u s  r e s e a r c h  on p e rc e iv e d  c r e d i b i l i t y  
c i t e d  h e re  c o u ld  n o t  b e  a p p l ie d  to  t e l e v i s i o n  n e w s c a s te r s .
63Gary C ro n k ite  and Jo  L is k a , "A C r i t iq u e  o f  F a c to r  
A n a ly t is  A pproaches to  th e  S tudy o f  C r e d i b i l i t y , "  Communi­
c a t io n  M onographs 43 (Ju n e  1976): p . 105.
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The i n a b i l i t y  to  a p p ly  p re v io u s  r e s e a r c h  g iv e s  some in d i c a ­
t i o n  t h a t  r e s e a r c h  s p e c i f i c a l l y  ab o u t t e l e v i s i o n  n e w s c a s te r s  
i s  n eed ed .
P a r t  Two: T e le v is io n  N ew scaste rs
I n t ro d u c t io n
A number o f  s tu d i e s  w ere lo c a te d  w hich e x p lo re d  th e  
" id e a l "  n e w s c a s te r ,  v a r i a b l e s  a f f e c t i n g  th e  p e rc e iv e d  c r e d i ­
b i l i t y  o f  n e w s c a s te rs  and a r t i c l e s  ab o u t th e  age and se x  o f  
n e w s c a s te r s .  The fo llo w in g  p o r t io n  o f  t h i s  c h a p te r  was 
d iv id e d  in to  th r e e  s e c t i o n s : 1) I d e a l  N e w s c a s te rs , 2) V a r i ­
a b le s  A f f e c t in g  th e  P e rc e iv e d  C r e d i b i l i t y  o f  N e w s c a s te rs , 
and 3) Age, Sex and T e le v is io n  N ew sc as te rs .
I d e a l  N ew scaste rs
T hree su rv ey  r e s e a r c h  s tu d i e s  w ere d e s ig n e d  to  i s o l a t e  
s p e c i f i c  c h a r a c t e r i s t i c s  w hich  s u b je c ts  d e s i r e d  o f  an i d e a l  
n e w s c a s te r .  One o f  th e  e a r l i e s t  was co n d u c ted  by S a rg e n t.
He was i n t e r e s t e d  i n  th e  d i f f e r e n c e  betw een  s u b j e c t s '  p e rc e p ­
t io n s  o f  p e r s o n a l  news so u rc e s  and im p e rso n a l news s o u rc e s .  
The p e r s o n a l  news so u rc e s  in c lu d e d :  NBC H u n tle y -B rin k le y
R e p o rt , D avid Law rence w r i t in g  in  U.S.  News and W orld R e p o r t , 
Jam es R esto n  r e p o r t in g  in  th e  New York T im es, and Gene 
R aw ling w r i t in g  i n  Time m ag az in e . The im p e rso n a l news 
so u rc e s  w ere : a s t a f f  w r i t e r  i n  th e  New York T im es, T im e,
NBC-TV s p e c ia l  e v e n ts  show s, and U.S.  News and W orld R e p o r t .
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H is r e s u l t s  i n d ic a t e d  th e r e  w ere " e s s e n t i a l  d i f f e r e n c e s  in  
th e  way p e r s o n a l  news so u rc e s  a r e  r e c e iv e d  as com pared w ith
g A
im p e rso n a l s o u r c e s ."  He a l s o  co n c lu d ed  t h a t  p e r s o n a l
so u rv es  w ere p e rc e iv e d  as more c r e d ib le  th a n  im p e rso n a l o n e s .
The n e x t  m a jo r s tu d y  was r e p o r te d  in  1969-70 . C ath -
c a r t  u t i l i z e d  Q -s o r t  m ethodology o f  su rv ey  d a ta  to  d e te rm in e
th e  c h a r a c t e r i s t i c s  o f  th e  m ost d e s i r a b le  n e w s c a s te r .
R e s u l ts  in d ic a t e d  t h a t  s u b j e c t s '  d e s c r ip t io n s  o f  th e  m ost
d e s i r a b le  n e w s c a s te r  in c lu d e d :
(1) K now ledgable and e x p e r ie n c e d  news a u t h o r i t y ,  (2) 
more th a n  a r e a d e r , h e  knows th e  news h e  d e l i v e r s ,
(3) sp eak s w ith  c o n v ic t io n ,  ( b e l ie v e s  w hat he  s a y s ) ,
(4) an u n b ia se d  ap p ro ach  to  news i te m s , (5) h o n e s ty  
and t r u s tw o r th in e s s ,  (6) p r e s e n ts  a  f a c t u a l  r a t h e r  
th a n  a com m entary r e p o r t ,  (7) makes d i f f i c u l t  i n f o r ­
m a tio n  u n d e r s ta n d a b le  f o r  th e  a v e ra g e  v ie w e r , (8) 
d e d ic a te d  to  in fo rm in g  and n o t  to  e n t e r t a i n i n g ,  (9) 
sm ooth s o p h i s t i c a t e d  m anner, (10) seldom  makes 
e r r o r s  in  grammar and d i c t i o n . 65
The a n t i t h e s i s  was d e s c r ib e d  a s :
(1) A ccuracy  in  r e p o r t in g  may o c c a s io n a l ly  be 
q u e s t io n a b le ,  (2 ) s im p ly  re a d s  th e  new s, (3) s e n ­
s a t i o n a l i z e d  d e l iv e r y ,  (4) eyes o f te n  g lu e d  to  th e  
p a p e r  from  w hich  he i s  r e a d in g ,  (5) shows p a r t i a l ­
i t y  when d e a l in g  w ith  c e r t a i n  news i te m s , (6) may 
n o t  alw ays a p p e a r  to  b e l i e v e  in  th e  news he 
d e l i v e r s ,  (7) sound o f  h i s  v o ic e  may be i r r i t a t i n g  
a t  t im e s , (8) g u i l t y  o f  o c c a s io n a l  g ram m atica l e r r o r s  
o r  m is p ro n u n c ia t io n s ,  (9) d is p la y s  c e r t a i n  p h y s ic a l  
h a b i t s  o r  c h a r a c t e r i s t i c s  w hich  m ig h t d i s t r a c t  some 
v ie w e rs , and (10) seems r a t h e r  u n e n th u s ia s t i c  w h ile  
d e l iv e r in g  th e  news.66
^ L e s l i e  W. S a rg e n t ,  "Com m unicator Image and News 
R e c e p tio n ,"  J o u rn a lis m  Q u a r te r ly  42 (W in te r 1965): p . 40.
^ W il l ia m  I .  C a th c a r t ,  "V iew er Needs and D e s ire s  in  
T e le v is io n  N e w s c a s te rs ,"  J o u r n a l  o f  B ro a d c a s tin g  14 (W in te r
1969 -7 0 ): p . 60.
66I b id .
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The a u th o r  a ls o  co n c lu d ed  t h a t  th e s e  r e s u l t s  co u ld  n o t  be 
g e n e ra l iz e d  f u r t h e r  th a n  th e  32 re sp o n d e n ts  t h a t  to o k  p a r t  
i n  th e  s tu d y .
In  a  s im i l a r  s tu d y , S anders and P r i t c h e t t  t r i e d  to  
d e te rm in e  some o f  th e  n o n v e rb a l c h a r a c t e r i s t i c s  t h a t  d e t e r ­
m ine a  n e w s c a s te r ’ s a p p e a l .  B ased on re sp o n se s  to  a su rv e y , 
th e  a u th o rs  co n c lu d ed  t h a t  th e  " id e a l "  n e w sc a s te r  w ould b e  a 
m a le , 31-55 y e a rs  o f  a g e , b lo n d e  o r  b r u n n e t te  h a i r  w ith  a 
medium b u i ld  and medium h e ig h t .  In  a d d i t io n ,  th e  " id e a l "  
n e w s c a s te r  was d e s c r ib e d  as  w ea rin g  a  d a rk  c o a t ,  w h ite  s h i r t
and a  s o l i d  o r  s t r i p e d  t i e .  The a u th o rs  a ls o  co n c lu d ed  t h a t
6 7th e  n e w s c a s te r  w ould b e  w h ite .
The th r e e  s tu d i e s  c i t e d  h e re  in d ic a te d  t h a t  th e  id e a l  
news so u rc e  was p e r s o n a l ,  and a  w h ite  m ale betw een  th e  ages 
o f  31 -5 5 . O th er q u a l i t i e s  o f  th e  " id e a l "  news p e rso n s  w ere 
t h a t  th e y  be k n o w led g eab le  ab o u t th e  new s, b u t  an u n b ia s e d , 
o b je c t iv e  and t r u s tw o r th y  so u rc e  who makes th e  news u n d e r­
s ta n d a b le .  T h e ir  r e a d in g  o f  th e  news sh o u ld  be sm ooth w i th ­
o u t many e r r o r s  in  grammar and d i c t i o n ,  w h ile  th e y  m a in ta in  
eye c o n ta c t  w ith  th e  cam era. Eye c o n ta c t  and d e l iv e r y  r a t e  
have been  e x p e r im e n ta l ly  t e s t e d ;  th e  n e x t  s e c t io n  r e p o r t s  
th e  r e s u l t s  o f  th e s e  and o th e r  s tu d i e s .
^ K e i t h  P . S an d ers  and M ichae l P r i t c h e l l ,  "Some 
In f lu e n c e s  o f  A ppearance on T e le v is io n  N ew scaste rs  A p p e a l,"  
J o u rn a l  o f  B ro a d c a s tin g  15 (Summer 1971): pp . 353-362 .
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V a r ia b le s  A f f e c t in g  th e  P e rc e iv e d  
C r e d i b i l i t y  o f  N ew scaste rs
V a r ia b le s  w hich  have a f f e c t e d  th e  p e rc e iv e d  c r e d i b i l i t y  
o f  n e w s c a s te r s  in c lu d e  eye c o n ta c t ,  d e l iv e r y  r a t e ,  cam era 
a n g le ,  and b o d i ly  a c t i v i t y .  T ankard  o b se rv ed  t h a t  s u b je c ts  
r a t e d  p h o to g rap h s  o f  a  m odel n e w s c a s te r  who had d i r e c t  eye 
c o n ta c t ,  i . e . ,  lo o k in g  s t r a i g h t  a t  th e  cam era, as  b e in g  more 
a l e r t ,  s t r o n g e r ,  l e s s  a f r a i d ,  more r e c e p t iv e ,  s i n c e r e ,  a c t iv e  
and a t t r a c t i v e ,  th a n  p h o to g rap h s  o f  th e  same m odel n o t  lo o k ­
in g  d i r e c t l y  a t  th e  cam era. O v e r a l l ,  p h o to g rap h s  o f  th e  
m odel lo o k in g  d i r e c t l y  a t  th e  cam era w ere r a t e d  h ig h e r  on
c r e d i b i l i t y  s c a le s  th a n  m odels lo o k in g  downward o r  to  th e
. . 68 s id e .
Sm ith  and McEwen u sed  r a d io  news b ro a d c a s ts  to  t e s t  th e  
e f f e c t s  o f  d e l iv e r y  r a t e  on s u b j e c t s '  e v a lu a t io n s  o f  new s­
c a s t e r s .  They found  t h a t  o v e r 190 w ords p e r  m in u te  d e c re a se d  
th e  amount o f  in fo rm a tio n  r e c a l l e d  by  th e  s u b je c t s .  In
a d d i t io n ,  th e r e  was a  d e c re a s e  in  th e  g e n e ra l  e v a lu a t io n  o f
6 9n e w s c a s te rs  sp e a k in g  f a s t e r  th a n  190 w ords p e r  m in u te .
T here  have been  th r e e  s tu d i e s  on th e  r e l a t i o n s h i p  o f  
cam era a n g le  to  n e w s c a s te r  c r e d i b i l i t y .  Tiem ens v id e o ta p e d  
th r e e  s im u la te d  n e w s c a s te rs  who d e l iv e r e d  a  s ix -m in u te
68Jam es W. T an k ard , "Eye C o n tac t R esea rch  and T e le ­
v i s i o n  A nnouncing ,"  J o u r n a l  o f  B ro a d c a s tin g  15 (W in te r
1 9 7 0 -7 1 ): pp . 83 -90 .
6 9 Jam es R. Sm ith  and W illiam  J .  McEwen, " E f f e c ts  o f  
N ew scast D e liv e ry  R a te  on R e c a ll  and Judgm ent o f  S o u rv e s ,"  
J o u rn a l  o f  B ro a d c a s tin g  18 (W in te r 1 9 7 3 -7 4 ): p p . 73 -78 .
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n e w sc a s t . Each was p h o to g rap h ed  a t  eye l e v e l ,  18 in c h e s  
above eye l e v e l ,  and 18 in c h e s  below  eye l e v e l .  H is a n a ly ­
s i s  y ie ld e d  no i n t e r a c t i o n  e f f e c t  betw een  n e w s c a s te rs  and 
cam era a n g le . He co n c lu d ed : "The d ra m a tic  e f f e c t  o f  th e
low o r  h ig h  cam era a n g le  rem a in s  an  h y p o th e s is  t h a t  h as  n o t  
been  s a t i s f a c t o r i l y  te s te d ." ^ ®  C o n f l ic t in g  r e s u l t s  w ere 
r e p o r te d  by A nderson . He found  t h a t  cam era a n g le  can  p ro v id e  
an i m p l i c i t  cue ab o u t a  n e w s c a s te r  and have a su b seq u en t 
e f f e c t  on th e  m eaning o f  th e  m essage . S p e c i f i c a l l y ,  h e  con­
c lu d e d  t h a t  th e  l e v e l  cam era a n g le  d id  n o t  p ro d u c t a  d i f f e r ­
ence i n  s u b j e c t s '  r e a c t io n s  to  th e  s im u la te d  n e w s c a s te rs  
r e g a r d le s s  o f  eye c o n ta c t .  I n  a d d i t io n ,  he  d em o n stra te d  
t h a t  n e w s c a s te rs  r e c e iv e d  more p o s i t i v e  r a t i n g s  when f ilm e d
w ith  a h ig h  v e r t i c a l  a n g le  as opposed to  a  low v e r t i c a l  
71a n g le . The t h i r d  s tu d y  o f  cam era a n g le  was r e p o r te d  by 
M andell and Shaw. T h e ir  r e s u l t s  showed t h a t  a  low cam era 
a n g le  p lu s  hand  movements w ere ju d g e d  a s  b e in g  more a c t iv e  
and p o te n t  th a n  n e w s c a s te r s  n o t  u s in g  hand movements and 
f ilm e d  a t  a d i f f e r e n t  cam era a n g l e . ^
^ R o b e r t  K. T iem ens, "Some R e la t io n s h ip s  o f  Camera 
A ngle to  Communicator C r e d i b i l i t y . "  J o u rn a l  o f  B ro a d c a s t­
in g  14 ( F a l l  1970): p p . 483-490 .
^ L e o n a rd  H. A nderson , "The E f f e c t  o f  F ilm in g  a  T e le ­
v is io n  News S ource  by V e r t i c a l  Camera A ngle , H o r iz o n ta l  Cam­
e r a  A ng le , and S ource Eye C o n tac t on S ource C r e d i b i l i t y  and 
A udience A t t i tu d e s  Toward th e  T e le v iz e d  M essag e ,"  (Unpub­
l i s h e d  Ph.D . D i s s e r t a t i o n ,  M ich igan  S ta t e  U n iv e r s i ty ,  1973).
72Lee M. M andell and D onald L. Shaw, " Ju d g in g  P eo p le  
i n  th e  News—U n co n sc io u s ly : E f f e c t  o f  Camera A ngle and Bod­
i l y  A c t i v i t y , "  J o u r n a l  o f  B ro a d c a s tin g  17 (Summer 1973): 
pp . 353-362 .
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The T ankard  s tu d y  and th e  Sm ith and McEwen s tu d y  v a l i ­
d a te d  th e  su rv ey  r e s e a r c h  o f  S anders and P r i t c h e t t  who 
found  t h a t  a t e l e v i s i o n  n e w sc a s te r  sh o u ld  m a in ta in  eye con­
t a c t .  However, none o f  th e s e  s tu d ie s  s u b s t a n t i a t e d  th e  con­
c lu s io n  t h a t  an " id e a l "  n e w s c a s te r  sh o u ld  be a m ale o f  any 
s p e c i f i c  ag e . Of c o u rs e ,  t h i s  was p ro b a b ly  b ec a u se  th e s e  
th r e e  s tu d ie s  in v e s t i g a t e d  m ale n e w s c a s te rs  o n ly . The f i n a l  
s e c t io n  o f  t h i s  c h a p te r  r e p o r t s  s tu d ie s  w hich d e a l d i r e c t l y  
w ith  th e  e f f e c t  o f  age and sex  on th e  p e rc e iv e d  c r e d i b i l i t y  
o f  t e l e v i s i o n  n e w s c a s te r s .
Age, Sex and T e le v is io n  N ew scaste rs
L im ite d  r e s e a r c h  was lo c a te d  w hich i s o l a t e d  th e  e f f e c t s  
o f  age and se x  on th e  p e rc e iv e d  c r e d i b i l i t y  o f  t e l e v i s i o n  
n e w s c a s te r s .  Sm ith exam ined t e l e v i s i o n  news s t a t e g i e s  t h a t  
he  c la im ed  made i t  a s o u rc e  o f  p e r s u a s io n  in  A m erica. Con­
c e rn in g  th e  s t r a t e g y  o f  n e w s c a s te r  c h a r a c t e r i s t i c s ,  he 
s t a t e d :
Even c a s t in g  i s  p a r t  o f  th e  s t r a t e g y .  The more 
im p o r ta n t th e  r o l e  i n  m edia n ew s, th e  more a u s te r e  
th e  c o r re s p o n d e n t. ABC's newsman i s  s i l v e r  h a i r e d ;  
th e  ancho r woman a u s te r e .  CBS's C ro n k ite , named th e  
m ost t r u s t e d  man i n  A m erica in  a  H a r r is  p o l l  was 
nom in a ted  as a  V ice  P r e s i d e n t i a l  p o s s i b i l i t y .  On 
th e  same news show, E r ic  S e v e re id , lo o k in g  l i k e  
th e  man who posed  f o r  Andrew J a c k s o n 's  p o r t r a i t  
on th e  $20 b i l l ,  in to n e s  th e  com m entary .73
70
C ra ig  R. S m ith , " T e le v is io n  News as R h e to r ic ,"  
W estern  Speech 41 (Summer 1971): p . 149.
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Sm ith  im p lie d  t h a t  th e  p e rc e iv e d  c r e d i b i l i t y  o f  ne tw o rk  
com m entators H arry  R e aso n e r, B a rb a ra  W a lte r s ,  W a lte r  C ron- 
k i t e ,  and E r ic  S e r v e r e id ,  l i e s  i n  t h e i r  m a tu r i ty .
The e f f e c t  o f  se x  and age on th e  p e rc e iv e d  c r e d i b i l i t y  
o f  t e l e v i s i o n  n e w s c a s te rs  was i n v e s t i g a t e d  by Wood. Two 
c o n f e d e ra te s ,  one m ale  and one fe m a le , p o r t r a t e d  l o c a l  t e l e ­
v i s i o n  n e w s c a s te r s .  Each was v id e o ta p e d  tw ic e , once as a 
"youn g er"  n e w s c a s te r  and once a s  an " o ld e r "  n e w s c a s te r .
S tag e  makeup was a p p l ie d  to  make th e  c o n fe d e ra te s  ap p e a r 
" o l d e r , "  Wood found  t h a t  th e  " o ld e r "  m ale was p e rc e iv e d  as  
th e  m ost c r e d ib le  o f  a l l  th e  n e w c a s te rs .  F o r "y o u n g er"
n e w s c a s te r s ,  th e  fem a le  was p e rc e iv e d  as more c r e d ib le  th a n  
74th e  m ale .
Sex o f  n e w s c a s te rs  h a s  b een  th e  s u b je c t  o f  more e m p ir i­
c a l  r e s e a r c h .  Busby rev ie w e d  and sum m arized l i t e r a t u r e  on 
how th e  mass m edia  p o r t r a y e d  se x  r o l e s  o f  women. She r e ­
v iew ed 118 a r t i c l e s  and s tu d i e s  w hich  c o n c e n tr a te d  on
women in  th e  mass m ed ia . Of th e s e  s t u d i e s ,  sh e  found  o n ly
75one t h a t  i n v e s t ig a te d  women as  t e l e v i s i o n  n e w s c a s te r s .
S to n e  c o n c e n tr a te d  on a t t i t u d e s  tow ard  t e l e v i s i o n  new s- 
women. He su rv ey ed  th e  o p in io n s  o f  u n i v e r s i t y  p r o f e s s o r s ,
^ R ic h a r d  N elson  Wood, "The E f f e c t s  o f  Sex and Age 
on th e  P e rc e iv e d  C r e d i b i l i t y  o f  a  S im u la ted  L o ca l T e le v is io n  
N ew scas t,"  (U n p u b lish ed  Ph.D.  D i s s e r t a t i o n ,  U n iv e r s i ty  o f  
A riz o n a , 1978).
7 5 L in d a  J .  Busby, "S ex -R o le  R esea rch  on th e  Mass 
M ed ia ,"  J o u r n a l  o f  Com m unication 25 ( F a l l  1975): 
pp . 1 0 7 - i i r .
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p a r e n t s  i n  a  sm a ll tow n, f o u r th  and f i f t h  g ra d e  s tu d e n ts
7 6and t e l e v i s i o n  news d i r e c t o r s .  He co n c lu d ed  t h a t :
m ost o f  th e  news d i r e c to r s  s a id  th e y  th o u g h t 
t h e i r  v ie w e rs  w ould p r e f e r  a  man as  an ev en in g  
n e w s c a s te r ,  th e  m ost f r e q u e n t  re s p o n s e  in  a l l  
a u d ien c e  g ro u p s su rv ey e d  was t h a t  i t  made no 
d i f f e r e n c e  to  them  w h e th e r th e  n e w s c a s te r  was a 
man o r  a w o m a n .''
Gelfman rev iew ed  th e  backg rounds o f  t h i r t y  women who
w ere em ployed in  t e l e v i s i o n  news in  New York C i ty .  In
a d d i t io n  she  in te rv ie w e d  th e  e x e c u tiv e s  and d i r e c t o r s  t h a t
th e s e  women w orked f o r  to  d e te rm in e  t h e i r  a t t i t u d e s  tow ard
th e s e  fem a le  news em p lo y ees . H er o v e r a l l  c o n c lu s io n  was
t h a t  women in  th e  p a s t  had  been  d is c r im in a te d  a g a in s t  b u t
w ere m aking advances i n  th e  f i e l d  o f  t e l e v i s i o n  new s, as
7 8co m m en ta to rs , an ch o r p e r s o n s , news w r i t e r s , and d i r e c t o r s .
W h itta k e r  and W h itta k e r  r e p o r te d  t h a t  a  sam ple a u d i­
ence  found  no s t a t i s t i c a l l y - s i g n i f i c a n t  d i f f e r e n c e  i n  th e  
p e rc e iv e d  a c c e p ta n c e , b e l i e v a b i l i t y ,  o r  e f f e c t iv e n e s s  o f  
m ale and fem ale  p r o f e s s io n a l  n e w s c a s te r s .  A lthough  th e r e  
w ere no d i f f e r e n c e s  b a se d  on s e x , i t  was found  t h a t  s u b je c ts  
te n d e d  to  b e l i e v e  th e  f i r s t  n e w sc as t th e y  h e a rd , r e g a r d le s s  
o f  i t s  c o n te n t  o r  th e  n e w s c a s te r  in v o lv e d . In  o rd e r  to  
c o n t r o l  q u a l i t y  o f  d e l iv e r y ,  W h itta k e r  and W h itta k e r  chose
7 6 S to n e 's  f in d in g s  w ere d is c u s s e d  in  d e t a i l  i n
C h ap te r  1.
^ V e rn o n  A. S to n e , " A t t i tu d e s  Toward T e le v is io n  
Newswomen," J o u r n a l  o f  B ro a d c a s t in g  18 (W in te r 1 9 7 3 /7 4 ):
p . 62.
^® Ju d ith  S. G elfm an, "Women in  T e le v is io n  News: The
O n-A ir Woman N ew scaste r in  New Y o rk ,"  (U n p u b lish ed  Ed.D.  
D i s s e r t a t i o n ,  Colum bia U n iv e r s i ty ,  New Y ork, 1974).
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fo u r  n e tw o rk  n e w s c a s te r s ,  two m ales and two fe m a le s , on th e  
b a s i s  o f  s im i l a r  p r o f e s s io n a l  com petency and s t a t u r e .  How­
e v e r ,  th e  two m ales b ro a d c a s t  p r im a r i ly  on r a d io  (WCBS News 
R adio) and th e  two fe m a le s  p r im a r i ly  on t e l e v i s i o n  (CBS N ew s).
Even s o , each  o f  th e  f o u r  re c o rd e d  two v e r s io n s  o f  a  new s-
79c a s t  on au d io  ta p e .  T h is  w ould seem to  be a w eakness in  
th e  s tu d y  in  t h a t  th e  r e s u l t s  may b e  a p p l ic a b le  o n ly  to  r a d io  
b ecau se  o f  th e  la c k  o f  a  v id e o  p r e s e n ta t i o n .  A no ther p o s ­
s i b l e  w eakness in  th e  s tu d y  i s  th e  employment o f  com para­
t i v e l y  u n s o p h is t ic a te d  m easurem ent. The q u e s t io n n a i r e s  u sed  
open -ended  q u e s t io n s  w hich  c a l l e d  f o r  s u b je c t iv e  e v a lu a t io n s  
o f  each  n e w s c a s te r .
Tan, Raudy, Huf f ,  and M iles  r e p o r te d  an e x p e r im e n ta l 
a n a ly s i s  o f  th e  e f f e c t iv e n e s s  and b e l i e v a b i l i t y  o f  m ale and 
fem ale  n e w s c a s te rs  among c h i ld  a u d ie n c e s . The s tu d y  showed 
t h a t  n e w s c a s te r  sex  d id  n o t  a f f e c t  b e l i e v a b i l i t y  r a t i n g s .  
G i r l s ,  how ever, le a rn e d  more from  a  m ale th a n  from  a fem ale  
n e w s c a s te r .  N ew scaste r se x  d id  n o t  a f f e c t  r e t e n t i o n  o f  th e  
n ew scas t by boys.®®
79 Susan W h itta k e r  and Ron W h it ta k e r ,  " R e la t iv e  
E f f e c t iv e n e s s  o f  Male and Fem ale N e w s c a s te rs ,"  J o u rn a l  o f  
B ro a d c a s tin g  20 (S p rin g  19 7 6 ): p . 177.
80A le x is  Tan, J a c k  Raudy, Cary Huf f ,  and J a n e t  
M ile s , " C h i ld r e n ’s R e a c tio n s  to  M ale and Fem ale N e w sc a s te rs : 
E f f e c t iv e n e s s  and B e l i e v a b i l i t y , "  Q u a r te r ly  J o u rn a l  o f  
Speech 66 (A p r i l  1980): pp . 201-205^
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C o n c lu sio n
One g e n e ra l  c o n c lu s io n  drawn from  th e s e  s tu d i e s  ab o u t 
t e l e v i s i o n  n e w s c a s te rs  was t h a t  r e s e a r c h  was s p a r s e  and 
in c o n c lu s iv e .  C o n s id e r in g  th e  grow ing p r e s s u r e  on th e  b ro a d ­
c a s t  in d u s t r y  from  governm ent a g e n c ie s  and c i t i z e n 's  g roups 
o v e r a l le g e d  d is c r im in a t io n  by se x , i t  w ould seem t h a t  more 
r e s e a r c h  on sex  d i f f e r e n c e s  in  b ro a d c a s t  com m unication o r  on 
th e  f a c t o r s  o f  b e l i e v a b i l i t y  o f  n e w s c a s te r s  w ould have been  
u n d e r ta k e n . A lthough  S anders and P r i t c h e t t  r e p o r te d  t h a t  
th e  " id e a l "  n e w s c a s te r  w ould b e  a  m ale betw een  th e  ages o f  
31 and 55 , th e  o th e r  s tu d ie s  c i t e d  showed no d i f f e r e n c e  in  
th e  b e l i e v a b i l i t y  o f  m ale v e r s u s  fem a le  n e w s c a s te r s .
A no ther c r i t i c i s m  o f  th e  r e s e a r c h  i s  t h a t  no s tu d y  s p e c i f i ­
c a l l y  d is c u s s e d  w hat makes a n e w s c a s te r ,  m ale o r  fe m a le , 
b e l i e v a b le .
Summary and C onclus io n s
T h is  re v ie w  o f  r e s e a r c h  h as  a tte m p te d  to  i s o l a t e  v a r i ­
a b le s  t h a t  a f f e c t e d  th e  p e rc e iv e d  c r e d i b i l i t y  o f  a communi­
c a to r .  R esea rch  r e p o r te d  i n  P a r t  One: P e rc e iv e d  C re d ib i­
l i t y ,  r e v e a le d  t h a t  p e rc e iv e d  c r e d i b i l i t y  i s  d ep en d en t upon 
th e  i n t e r a c t i o n  o f  th e  com m unicator, h i s  m essage and th e  
f u n c t io n  th e s e  p e rfo rm  f o r  th e  l i s t e n e r .  I t  was found  t h a t  
th e  com m unicators in  m ost p re v io u s  r e s e a r c h  on p re c e iv e d  
c r e d i b i l i t y  p e rfo rm ed  a p e r s u a s iv e  f u n c t io n  w ith  sp e a k e rs  
a d v o c a tin g  a s p e c i f i c  p o s i t i o n  on an i s s u e .  T e le v is io n  new s­
c a s t e r s ,  how ever, p e rfo rm  an in fo rm a tiv e  f u n c t io n  in  t h a t
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th e y  do n o t  b l a t a n t l y  ad v o c a te  a  p o s i t i o n  on th e  s t o r i e s  
t h a t  th e y  r e p o r t .  In  a d d i t io n ,  p re v io u s  r e s e a r c h  has 
d em o n s tra te d  t h a t  th e  c r i t e r i a  p e o p le  u se d  to  e v a lu a te  
com m unicators a r e  d ep en d en t upon th e  s p e c i f i c  s i t u a t i o n .
F o r exam ple, th e  c r i t e r i a  u sed  to  e v a lu a te  a p o l i t i c a l  
sp e a k e r  i s  d i f f e r e n t  th a n  th e  c r i t e r i a  u se d  to  e v a lu a te  a 
t e l e v i s i o n  n e w s c a s te r .  B ecause o f  th e s e  d i f f e r e n c e s  th e  
s tu d i e s  on p e rc e iv e d  c r e d i b i l i t y  c i t e d  e a r l i e r  co u ld  n o t  
be  a p p l ie d  to  t e l e v i s i o n  n e w s c a s te r s .
I n a b i l i t y  to  g e n e r a l iz e  p re v io u s  r e s e a r c h  in d ic a te d  
t h a t  s p e c i f i c  s tu d ie s  ab o u t t e l e v i s i o n  n e w s c a s te rs  needed  
to  be u n d e r ta k e n . R e s u l ts  o f  r e s e a r c h  w hich c o n c e n tr a te d  
on t e l e v i s i o n  n e w s c a s te rs  was s p a r s e ,  in c o n c lu s iv e  and 
t h e r e f o r e ,  co u ld  n o t  b e  u se d  to  d e te rm in e  i f  sex  a f f e c te d  
th e  p e rc e iv e d  c r e d i b i l i t y  o f  t e l e v i s i o n  n e w s c a s te r s .  Re­
s e a rc h  t h a t  m a n ip u la te d  th e  v a r i a b l e  o f  se x  p ro d u ced  
in c o n s i s t e n t  r e s u l t s .  In  a d d i t io n ,  two o f  th e  s tu d ie s  
w hich in v e s t ig a te d  n e w s c a s te rs  g en d e r u sed  su rv ey  r e s e a r c h  
m ethodo logy . T h is  m ethodology  d id  n o t  d is c o v e r  r e l a t i o n ­
s h ip s  b ec au se  i t  la c k e d  th e  a b i l i t y  to  m a n ip u la te  in d ep en d - 
81e n t  v a r i a b l e s .  T h is  in d ic a te d  t h a t  more r e s e a r c h  needed  
to  be  done on th e  e f f e c t  o f  sex  on th e  p re c e iv e d  b e l i e v ­
a b i l i t y  o f  l o c a l  t e l e v i s i o n  n e w s c a s te r s . The fo llo w in g  
c h a p te r  d e s c r ib e s  th e  m ethodology  u se d  in  th e  p r e s e n t  s tu d y .
81J u l i a n  J .  Simon, B a s ic  R esea rch  M ethods in  S o c ia l  
S c ie n c e : -The A rt o f  E m p ir ic a l I n v e s t i g a t i o n  (New York: 
Random H ouse, 1969): p . 243.
CHAPTER I I I
METHODOLOGY
I n tro d u c t io n
The l i t e r a t u r e  r e v e a le d  th r e e  in s tru m e n ts  w hich 
r e p o r te d ly  m easure  th e  p e rc e iv e d  c r e d i b i l i t y  o f  t e l e v i s i o n
n e w s c a s te r s ;  th e y  w ere c o n s tru c te d  by McCroskey and J e n -
1 2  3so n , Markham, and S m ith . I n  su b se q u en t r e s e a r c h ,
McCroskey and J e n s o n 's  in s tru m e n t h as  been  m ost u se d .
T h e ir  in s tru m e n t was b a se d  on s t a t i s t i c a l  a n a ly s i s  o f  1 ,370  
s u b je c t s '  re sp o n se s  to  53 se m an tic  d i f f e r e n t i a l  s c a le s .  
McCroskey and Je n so n  r e p o r t  t h a t  t h e i r  in s tru m e n t h as  i n ­
t e r n a l  r e l i a b i l i t y  and v a l i d i t y .  They u se d  a n a ly s i s  o f  
v a r ia n c e  p ro c e d u re s  r a t h e r  th a n  t e s t  r e t e s t  p ro c e d u re s  to  
e s t a b l i s h  r e l i a b i l i t y .  The v a l i d i t y  argum ents a r e  b e s t  
s t a t e d  by th e  a u th o r s :
^•James C. McCroskey and Thomas A. J e n so n , "Im age 
o f  Mass M edia News S o u rc e s ,"  J o u rn a l  o f  B ro a d c a s tin g  19 
(S p rin g  1975): p p . 165-175 .
2
D avid Markham, "The D im ensions o f  S ource C re d i­
b i l i t y  o f  T e le v is io n  N e w s c a s te rs ,"  J o u rn a l  o f  Communica­
t i o n  18 (March 1968): pp . 57-64.
O
C ra ig  R. S m ith , " T e le v is io n  News as  R h e to r ic ,"  
W estern  Speech 41 (Slimmer 1977): p p . 147-159.
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t h i s  i n v e s t i g a t i o n  so u g h t developm ent o f  a  mea­
s u re  o f  m edia s o u rc e  t h a t  c o u ld  be u sed  a c ro s s  
s u b je c t  p o p u la t io n s  w ith  r e a s o n a b le  a s s u ra n c e  o f  
r e l i a b i l i t y  and v a l i d i t y .  W ith in  th e  g e n e r a l - 
i z a b i l i t y  r e s e r v a t io n  n o te d  above, th e  s c a le s  in  
T ab le  1 a r e  o f f e r e d  as such  a  m easu re . I n t e r n a l  
r e l i a b i l i t y  e s t im a te s  (em ploying  a n a ly s i s  o f  
v a r ia n c e  p ro c e d u re s )  f o r  each  o f  th e  d im ensions 
w ith  each  o f  th e  sam ples ex ceed  .9 0 . C o n s tru c t 
v a l i d i t y  i s  su g g e s te d  b o th  by v i s u a l  ex a m in a tio n  
o f  th e  s c a le s  and th e  f a c t  t h a t  r e a s o n a b le  f a c t o r ­
i a l  s t a b i l i t y  was o b se rv e d . P r e d ic t i v e  v a l i d i t y  
i s  su g g e s te d  from  r e s u l t s  o f  o u r  a n a ly s i s  in v o lv in g  
p r e d i c t i o n  o f  d a ta  on com m unication and communi­
c a t io n  r e l a t e d  b e h a v io r  s c a l e s .  One a d d i t io n a l  
r e s e r v a t io n  m ust b e  s t r e s s e d .  These s c a le s  a r e  
o f f e r e d  f o r  u se  a s  m easu res o f  th e  im age o f  mass 
m edia news s o u rc e s  o n ly . W hether th e y  can  be 
em ployed f o r  o th e r  ty p e s  o f  mass m edia  so u rc e s  i s  
a  q u e s t io n  to  b e  a d d re s s e d  in  l a t e r  r e s e a r c h .
T hese s c a le s  a r e  d e f i n i t e l y  n o t  a p p r o p r ia te  f o r  
o th e r  ty p e s  o f  so u rc e s  w hich  have been  in c lu d e d  
in  o th e r  p h ase s  o f  o u r r e s e a r c h  p r o g r a m .4
The r e s e r v a t io n  th e y  r e f e r r e d  to  was t h a t  d im e n s io n a l i ty
may have d i f f e r e d  f o r  n e g ro es  and Ja p a n e se  A m ericans.
T h e ir  sam ple d id  n o t  in c lu d e  a  s i g n i f i c a n t  number o f  th e s e
ty p e s  o f  s u b je c t s .
McCroskey and J e n s o n 's  f i n a l  in s tru m e n t c o n s is te d  o f  
25 se m an tic  d i f f e r e n t i a l  s c a le s  d i s t r b u t e d  among f iv e  com­
p o n e n ts  o f  c r e d i b i l i t y .  They su g g e s te d  th e s e  w ould be 
a p p r o p r ia te  to  m easure  th e  p e rc e iv e d  c r e d i b i l i t y  o f  t e l e ­
v i s i o n  n e w s c a s te r s .^
^McCroskey and Je n so n , "Im age o f  Mass M edia News 
S o u rc e s ,"  pp . 178-179 .
5I b i d . ,  p . 178.
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I t  was f e l t  t h a t  th e  McCroskey and Je n so n  in s tru m e n t 
i s  in a p p r o p r ia te  f o r  t h i s  s tu d y  o r  any o th e r  s tu d y  o f  t e l e ­
v i s i o n  n e w s c a s te rs  f o r  th r e e  m a jo r r e a s o n s .  F i r s t ,  t h i s  
s tu d y  i s  o f  th e  r e l a t i v e  b e l i e v a b i l i t y  o f  m ale v e rs u s  
fem ale  t e l e v i s i o n  news s o u rc e s .  McCroskey and Jen so n  
em ployed a l l  news m ed ia  s o u rc e s :
The th r e e  ne tw o rk  t e l e v i s i o n  news p ro g ram s, The 
New York T im es, T im e, Newsweek, th e  l o c a l  new s­
p a p e r  you m ost o f t e n  r e a d ,  t h i s  s c h o o l 's  s tu d e n t  
new spaper ( s tu d e n t  s u b je c t s  o n l y ) , th e  l o c a l  r a d io  
s t a t i o n  to  w hich  you m ost o f te n  l i s t e n ,  and th e  
l o c a l  l a t e  ev e n in g  t e l e v i s i o n  news program  you 
m ost o f te n  w atch.®
The r e s e a r c h  rev iew ed  in  C h ap te r  I I  in d ic a te d  t h a t  th e  c r i ­
t e r i a  p e o p le  u sed  to  e v a lu a te  c r e d i b i l i t y  o f  com m unication 
so u rc e s  a r e  d ep en d en t upon th e  s p e c i f i c  s i t u a t i o n .  I t  w ould 
seem t h a t  r e a d in g  a  news m ag azin e , r e a d in g  a s tu d e n t  new s­
p a p e r , and w a tc h in g  a t e l e v i s e d  n ew sc as t w ould b e  v a s t l y  
d i f f e r e n t  s i t u a t i o n s  r e q u i r in g  d i f f e r e n t  c r i t e r i a  o f  e v a l ­
u a t io n .
Second, th e  M cCroskey and Je n so n  s tu d y  d id  n o t  r e p o r t  
th e  se x  o f  th e  n e w s c a s te rs  u se d . A ll  m ale n e w s c a s te rs  may 
have p ro d u ced  r e s u l t s  w hich a r e  in a p p l ic a b le  to  fem ale  
n e w s c a s te r s .
T h ird , news d i r e c t o r s  have m ost o f te n  v o ic e d  r e s e r v a ­
t io n s  co n c e rn in g  fem ale  n e w s c a s te rs  a l th o u g h  su rv e y  r e s e a r c h  
h as  shown t h a t  v ie w e rs  do n o t  n e c e s s a r i l y  s h a re  t h e i r
6I b i d . , p . 171.
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a t t i t u d e s . W hile th e  McCroskey and Je n so n  s tu d y  u sed  
se m an tic  d i f f e r e n t i a l  s c a le s  r e p r e s e n t in g  d im ensions o f  
so u rc e  c r e d i b i l i t y  r e p o r te d  by Norman, M cCroskey, Markham, 
and W hitehead , and B e r io ,  L em ert, and M e rtz ,^  th e s e  s c a le s  
do n o t  r e f l e c t  any a t t i t u d e s  c o n c e rn in g  t e l e v i s i o n  new s­
c a s t e r s .  S in ce  news d i r e c t o r s  u s u a l ly  a r e  r e s p o n s ib le  f o r  
h i r i n g  n e w s c a s te r s ,  t h e i r  a t t i t u d e s  co n c e rn in g  w hat th e  
p u b l ic  w an ts  i s  im p o r ta n t .  T h e re fo re ,  an in s tru m e n t w hich 
r e f l e c t s  news d i r e c t o r s '  a t t i t u d e s  was c o n s tru c te d  and th e n  
g iv e n  to  s u b je c t s .
The p r e s e n t  s tu d y  was ru n  in  two m a jo r p a r t s .  F i r s t ,  
news d i r e c t o r s '  a t t i t u d e s  c o n c e rn in g  w hat makes a  n e w sc a s te r  
b e l i e v a b le  w ere su rv e y e d . T h e ir  d i s c r i p t i o n s  w ere c o n v e rte d  
to  se m a n tic  d i f f e r e n t i a l  s c a l e s .  N ex t, two v id e o ta p e d  new s­
c a s t s  w ere p ro d u ced , one w ith  a m ale an ch o r p e rso n  and th e  
o th e r  w ith  a  fem ale  an ch o r p e rs o n . S u b je c ts  v iew ed one o f  
th e  n e w sc a s ts  and th e n  resp o n d ed  to  th e  se m an tic  d i f f e r ­
e n t i a l  s c a l e s .  T h is  c h a p te r  d e s c r ib e s  th e  m ethodology  i n ­
v o lv e d . I t  i s  d iv id e d  in to  fo u r  p a r t s :  P a r t  One d is c u s s e s
th e  m ethodology  em ployed in  th e  News D i r e c t o r s '  su rv e y . I t  
d e s c r ib e s  th e  su rv ey  in s tru m e n t and how i t  was c o n s t ru c te d ,  
and th e  s u b je c ts  and how th e y  w ere s e l e c t e d .  P a r t  Two 
r e p o r t s  th e  e x p e r im e n ta l  m ethodo logy . I t  d e s c r ib e s  th e  
s u b je c t s  u se d  in  th e  e x p e rim e n t, how th e y  w ere s e l e c t e d ,
^ I b i d . , pp . 170-171 .
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a s s ig n e d  to  t r e a tm e n t  c o n d i t io n s ,  and t e s t e d .  P a r t  T hree 
d e s c r ib e s  th e  p ro c e d u re s  u se d  to  c o n t r o l  v id e o ta p e  p ro d u c ­
t i o n ,  news s c r i p t  c o n s t r u c t io n ,  and d e l iv e r y .  P a r t  Four 
d e s c r ib e s  how th e  d a ta  was s c o re d  and a n a ly z e d .
P a r t  One: News D ire c to rs *  S urvey
In  o rd e r  to  a s c e r t a i n  news d i r e c t o r s '  o p in io n s  con­
c e rn in g  th e  b e l i e v a b i l i t y  o f  t e l e v i s i o n  n e w s c a s te r s ,  a 
n a t io n a l  te le p h o n e  su rv e y  was co n d u c ted . A lthough  te le p h o n e  
su rv ey s  have  o b v ious d raw b ack s , one was u sed  h e re  b ec a u se  o f  
i t s  sp eed  and r e l a t i v e l y  low c o s t .  I t  was c o n s id e re d  to  be 
s u p e r io r  to  th e  o n ly  o th e r  v ia b le  o p t io n ,  th e  m a il q u es -
o
t i o n n a i r e ,  b e c au se  o f  th e  h ig h e r  r a t e  o f  re s p o n s e .
The news d i r e c t o r s  su rv ey ed  w ere s e l e c t e d ,  u s in g  a 
t a b l e  o f  random  n u m bers, from  th e  B ro a d c a s tin g  Y ea rb o o k 's
Q
" D ire c to ry  o f  T e le v is io n  S ta t io n s  in  th e  U n ite d  S t a t e s . "
One hun d red  news d i r e c t o r s  w ere in te rv ie w e d , r e p r e s e n t in g  
48 s t a t e s .  A l i s t  o f  th e  s t a t i o n s  c o n ta c te d  i s  c o n ta in e d  in  
A ppendix A.
The news d i r e c t o r s  w ere f i r s t  a sk ed  i f  th e y  w ere 
r e s p o n s ib le  f o r  h i r i n g  th e  n e w s c a s te rs  a t  t h e i r  s t a t i o n s .  
T h is  h i r i n g  a u th o r i t y  was im p o r ta n t s in c e  i t  im p lie s  some 
e x p e r ie n c e  w i th  e v a lu a t io n  c r i t e r i a .
Q
T h is  i s  a c c o rd in g  to  F red  K e r l in g e r ,  F o u n d a tio n s  o f  
B e h a v io ra l R e s e a rc h , 2nd e d . (New Y ork: H o lt ,  R in e h a r t  and
W inston , I n c . ,  1 9 7 3 ), p . 414.
Q
B ro a d c a s tin g  Y earbook (W ash ing ton , D. C. :  B road­
c a s t in g  P u b lic a t io n s T  I n c . ,  1 9 7 9 ), p p . B -85-B -135.
56
S in ce  th e  d im ensions o f  th e  news d i r e c t o r s '  o p in io n s  
w ere n o t r e a d i ly  a p p a re n t ,  open-ended  q u e s t io n s  w ere asked  
f i r s t . T h e  news d i r e c t o r s  w ere s im p ly  a sk ed  to  d e s c r ib e  
a b e l i e v a b le  n e w s c a s te r .  N ex t, a  p re d e te rm in e d  s e t  o f  
a d j e c t iv e s  was p r e s e n te d  and re s p o n d e n ts  a r e  asked  to  r a t e  
th e  a d j e c t iv e s  as  " v e ry  im p o r ta n t ,"  " im p o r ta n t ,"  " n o t so 
im p o r ta n t ,"  o r  " n o t d e s c r ip t iv e "  i n  d e s c r ib in g  a  b e l ie v a b le  
n e w s c a s te r ,  F i n a l l y ,  th e  news d i r e c t o r s  w ere asked  b a s ic  
dem ographic q u e s t io n s  co n c e rn in g  t h e i r  p r o f e s s io n a l  e x p e r­
ie n c e  . ^
P a r t  Two: E x p e rim e n ta l M ethodology
The p o p u la t io n  u sed  in  th e  s tu d y  c o n ta in e d  a p p ro x im a te ly
1500 u n d e rg ra d u a te  s tu d e n ts  e n r o l le d  in  a m u l t i - s e c t io n
sp eech  fu n d am en ta ls  c o u rse  a t  L o u is ia n a  S ta te  U n iv e r s i ty .
To s im p lify  d a ta  c o l l e c t i o n ,  b lo c k  sam pling  p ro c e d u re , w hich
h as  b een  u sed  s u c c e s s f u l ly  by o th e r  r e s e a r c h e r s  in  Speech
12Com m unication, was u se d . B lock sam pling  en a b led  c o l l e c t i o n  
o f  d a ta  from  ap p ro x im a te ly  25 s u b je c ts  p e r  t e s t i n g  s e s s io n .
^®This i s  a c c o rd in g  to  s u g g e s tio n s  by C h a rle s  W. R o ll  
and A lb e r t  H. C a n t r i l ,  P o l l s  (New York: B a s ic  Books, I n c . ,
1972), p . 103.
■^See A ppendix B.
12 See T e rry  H. O s te rm e ie r , " E f f e c ts  o f  Type and 
F requency  o f  R e fe re n ce  Upon P e rc e iv e d  Source C r e d i b i l i t y  and 
A t t i tu d e  C hange," Speech Monographs 34 (Ju n e  1967):
Sp . 137-144; and P a t  M. T a y lo r , "An E x p e rim e n ta l S tudy o f  umor and E th o s ,"  S o u th e rn  Speech Com m unication J o u rn a l  39 
(Summer 1974): pp . 359-366 .
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Sample s i z e  was d e te rm in ed  by u s in g  N u n n a lly 's  su g ­
g e s t io n  t h a t  th e  sam ple sh o u ld  c o n ta in  s u b je c ts  e q u a l to  o r
13g r e a t e r  th a n  10 tim es  th e  number o f  v a r i a b l e s . I f  each
o f  th e  se m an tic  d i f f e r e n t i a l  s c a le s  i s  c o n s id e re d  to  be  a 
v a r i a b l e ,  t h i s  fo rm u la  w ould y i e ld  th e  a p p r o p r ia te  sam ple 
s i z e  o f  520 s u b je c t s ,  s in c e  th e r e  w ere 52 s c a l e s .  D ata 
was g a th e re d  on 544 s u b je c t s :  300 m ales and 244 fe m a le s .
A cco rd ing  to  A G uide For G rad u ate  S tu d e n ts  and A s s i s t ­
a n ts  o f  th e  L o u is ia n a  S ta te  U n iv e r s i ty  Speech D ep artm en t, 
s tu d e n ts  i n  th e  b a s ic  sp eech  c o u rse s  can  be  u sed  as su b ­
j e c t s  o n ly  w ith  th e  c o n se n t o f  th e  co u rse  c o o rd in a to r  who, 
i n  t u r n ,  c o n ta c ts  in d iv id u a l  i n s t r u c t o r s  on b e h a l f  o f  th e  
r e s e a r c h e r .  The i n s t r u c t o r  m ust th e n  a ls o  c o n se n t to  th e  
u se  o f  s tu d e n ts  and c l a s s  tim e . S in ce  th e  r e s e a r c h e r  i s  
th e re b y  l im i te d  to  o n ly  th o s e  s e c t io n s  in  w hich th e  
i n s t r u c t o r  i s  w i l l i n g  to  p a r t i c i p a t e ,  i t  i s  im p o s s ib le  to  
random ly s e l e c t  from  th e  e n t i r e  p o p u la t io n .  T h e re fo re , 
each  s e c t io n  was random ly a s s ig n e d  to  tr e a tm e n t  c o n d i t io n s .
The t e s t i n g  s i t u a t i o n  f o r  each  tr e a tm e n t  c o n d i t io n  
began  when s u b je c ts  a r r iv e d  a t  t h e i r  speech  c l a s s .  The 
e x p e rim e n te r  b ro u g h t a  c o lo r  v id e o  c a s s e t t e  p lay b ack  
m achine and a c o lo r  t e l e v i s i o n  m o n ito r  in to  th e  c la ss ro o m . 
I n s t r u c t o r s  in tro d u c e d  th e  e x p e rim e n te r  to  th e  p o t e n t i a l
13 Jim  C. N u n n a lly , P sy ch o m e tric  T heory (New York: 
M cGraw-Hill Book C o ., 1 9 6 7 ), p . 355.
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re s p o n d e n ts .
The e x p e r im e n te r  handed sc h e d u le s  to  th e  s u b je c ts  
w hich  c o n s is te d  o f :  a  s ig n -u p  fo rm , w hich  r e q u e s ts  th e
s t u d e n t 's  v o lu n ta ry  p a r t i c i p a t i o n  and g u a ra n te e s  s u b je c t  
anonym ity  as r e q u i r e d  by th e  L o u is ia n a  S ta t e  U n iv e r s i ty  
Com m ittee on th e  Use o f  Humans and A nim als as  R esea rch  
S u b je c ts ;  an  i n s t r u c t i o n  s h e e t ;  th r e e  dem ographic q u e s­
t i o n s ;  52 se m a n tic  d i f f e r e n t i a l  s c a le s ;  and two c lo s e -e n d e d  
q u e s t io n s .  The i n s t r u c t i o n s  w ere th e n  re a d  by th e  
e x p e r im e n te r  and s u b je c t s  w ere ask ed  to  r e a d  a lo n g . The 
i n s t r u c t i o n s  on how to  re sp o n d  to  se m an tic  d i f f e r e n t i a l  
s c a le s  w ere th o s e  p r e s c r ib e d  by Osgood, Tannenbaum and 
S u c i . ^  A f te r  th e  i n s t r u c t i o n s ,  th e  e x p e r im e n te r  r e a d  one 
o f  th r e e  d e s c r ip t io n s  o f  th e  n e w s c a s te r  th e  s u b je c ts  w ere 
ab o u t to  s e e .  S u b je c ts  w ere th e n  t o l d  t h a t  th e  ta p e  th e y  
w ere ab o u t to  s e e  was an  " a u d i t io n  t a p e ,"  and th e r e f o r e  
had  some o b v io u s f la w s . The e x p e rim e n te r  th e n  p la y e d  th e  
a p p r o p r ia te  v id e o ta p e .  A f te r  i t  was co m p le ted , th e  su b ­
j e c t s  re c o rd e d  t h e i r  r e a c t io n s  to  th e  se m an tic  d i f f e r e n t i a l  
s c a le s  and c lo s e -e n d e d  q u e s t io n s .  (See A ppendix C .)
F in a l l y ,  th e  e x p e rim e n te r  c o l l e c te d  th e  s c h e d u le s , b r i e f l y  
e x p la in e d  th e  p u rp o se s  o f  th e  s tu d y , d e b r ie f e d  th e  s u b je c ts  
c o n c e rn in g  th e  f a l s e  n a tu r e  o f  th e  n e w sc a s t , and ask ed  f o r  
any a d d i t io n a l  comments o r  q u e s t io n s .  The e n t i r e  p ro c e s s
■ ^C harles E. Osgood, P e rcy  H. Tannenbaum, and George 
J .  S u c i, The M easurem ent o f  M eaning (U rbana, I l l i n o i s :  
U n iv e r s i ty  o f  I l l i n o i s  P r e s s ,  1 9 7 1 ;, p p . 82 -8 4 .
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in c lu d in g  th e  f i n a l  q u e s t io n s  and answ ers to o k  a p p ro x i­
m a te ly  tw en ty  m in u te s , and a l l  t e s t i n g  was com pleted  w ith in  
one w eek.
P a r t  T h ree; N ew scast P ro d u c tio n  
Two c o n fe d e ra te s  w ere h i r e d  to  p o r t r a y  l o c a l  t e l e v i s i o n  
n e w s c a s te r s .  Both had  p erfo rm ed  on t e l e v i s i o n  b e f o r e .  They 
w ere s e l e c te d  p r im a r i ly  on th e  b a s i s  o f  how w e ll  t h e i r  p h y s i­
c a l  c h a r a c t e r i s t i c s  ad h e re d  to  w hat th e  r e s e a r c h  h as shown 
to  be an  " i d e a l 11 n e w s c a s te r .  The m ale was w h ite ,  43 y e a rs  
o ld ,  brown h a i r ,  w ith  a medium h e ig h t  and b u i ld .  The 
fem ale  n e w sc a s te r  was w h i te ,  24 y e a rs  o ld ,  b r u n e t t e ,  w ith  
an  av e ra g e  h e ig h t  and b u i ld .
B oth th e  fem ale  and th e  m ale w ere d re s s e d  s im i l a r ly  
to  a c tu a l  m ale and fem ale  l o c a l  t e l e v i s i o n  n e w sc a s te rs  in  
th e  B aton  Rouge a r e a .  The m ale w ore a b e ig e  th r e e - p ie c e  
s u i t ,  w h ite  s h i r t  and a d a rk  brown t i e  f o r  h i s  p r e s e n ta t i o n  
o f  th e  news s c r i p t .  The fem a le  w ore a  l i g h t  b lu e  b lo u s e  
t h a t  had  a lo o s e  f i t t i n g  t u r t l e n e c k  w ith  a d a rk  b lu e  b la z e r  
f o r  h e r  p r e s e n ta t i o n  o f  th e  news s c r i p t . .
The o p in io n  was so u g h t o f  th e  news d i r e c t o r  o f  WRET 
C hannel 33 , th e  B aton  Rouge NBC a f f i l i a t e ,  who was p r e s e n t  
d u r in g  th e  v id e o ta p in g  s e s s io n .  He was ask ed  i f  th e  m ale 
and fem a le  c o n fe d e ra te s  w ould be a c c e p te d  as a c tu a l  lo c a l  
t e l e v i s i o n  n e w s c a s te r s .  The news d i r e c t o r  s t a t e d  t h a t  in  
h i s  o p in io n  b o th  th e  m ale and th e  fem ale  c o n fe d e ra te s  
w ould b e  a c c e p te d  as l o c a l  t e l e v i s i o n  n e w s c a s te r s .
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The e x p e rim e n te r  v iew ed many t e l e v i s i o n  news program s 
and d is c o v e re d  t h a t  b o th  l o c a l  and n e tw o rk  ev en in g  news 
shows began  w ith  th e  an ch o r p e rso n  re a d in g  news s t o r i e s  f o r  
a p p ro x im a te ly  s i x  to  sev en  m in u te s  b e fo re  th e  f i r s t  commer­
c i a l  m essage . I t  was re a s o n e d  t h a t  s u b je c ts  w ould be 
accustom ed  to  t h a t  fo rm a t, and th e r e f o r e ,  th e  news s c r i p t  
composed f o r  th e  ex p e rim en t c o n ta in e d  ap p ro x im a te ly  s ix -  
a n d -o n e -h a lf  m in u te s  o f  copy. The news item s w ere ta k e n  
from  U n ite d  P re s s  I n t e r n a t i o n a l  and th e  A s s o c ia te d  P re s s  
w ire  s e r v ic e s  w hich  a r e  th e  m a jo r s o u rc e s  o f  news f o r  l o c a l  
s t a t i o n s .
The e x p e rim e n te r  composed a  1 ,0 5 4  w ord s c r i p t  ( s e e  
A ppendix D) to  be d e l iv e r e d  a t  ap p ro x im a te ly  168 w ords p e r  
m in u te . The m ale c o n fe d e ra te  r e a d  th e  s c r i p t  a t  150 w ords 
p e r  m in u te  and th e  fem a le  c o n fe d e ra te  r e a d  th e  news s c r i p t  
a t  a  r a t e  o f  162 w ords p e r  m in u te . Even though  th e  con­
f e d e r a t e s  d id  n o t  r e a d  th e  news s c r i p t  a t  e x a c t ly  th e  same 
r a t e ,  i t  was b e l ie v e d  t h a t  th e  d i f f e r e n c e s  i n  e f f e c t  w ould 
be  s l i g h t .  The re a s o n  f o r  t h i s  a ssu m p tio n  was t h a t  a  r a t e  
o f  l e s s  th a n  190 w ords p e r  m in u te  does n o t  ap p e a r to  e f f e c t  
th e  p e rc e iv e d  c r e d i b i l i t y  o f  n e w s c a s te r s ,  a c c o rd in g  to  th e  
r e s e a r c h .  I n  a d d i t io n  each  c o n fe d e ra te  e m it te d  some non­
f lu e n c ie s  d u r in g  each  t r e a tm e n t  c o n d i t io n .  The m ale
■^James R. Sm ith  and W illiam  J .  McEwen, " E f f e c ts  o f  
N ew scast D e liv e ry  R a te  on R e c a ll  and Judgm ent o f  S o u rc e s ,"  
J o u r n a l  o f  B ro a d c a s tin g  18 (W in ter 1 9 7 3 -7 4 ): pp . 73 -78 .
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e m itte d  seven  n o n f lu e n c ie s  and th e  fem ale  e m it te d  f o u r .
A gain , th e  r e s e a r c h  h as  shown t h a t  th e  e f f e c t  o f  th e s e  on
16p e rc e iv e d  c r e d i b i l i t y  ap p e a red  to  be  s l i g h t .  F in a l l y ,  
th e  fem a le  n e w s c a s te r  spoke one l e s s  word th a n  th e  m a le .
In  th e  s to r y  c o n c e rn in g  th e  J e f f e r s o n  I s la n d  S a l t  Dome 
c o l la s p e ,  she  r e f e r r e d  to  "G overnor T re e n ."  The m ale s a id  
"G overnor Dave T re e n ."
S u b je c ts  may a l s o  have been  a f f e c t e d  by th e  t e c h n ic a l  
q u a l i t y  and p ro d u c t io n  o f  th e  n e w sc a s t . B ecause o f  t h i s ,  
th e  v id e o ta p e s  u se d  as  s t i m u l i  w ere p ro d u ced  and d i r e c te d  
by th e  p ro d u c tio n  s t a f f  o f  WRBT C hannel 33 , th e  NBC a f f i l i ­
a t e  i n  B aton  Rouge. The WRBT s t a f f  was i n s t r u c t e d  to  
p ro d u ce  th e  ta p e s  e x a c t ly  as th e y  w ould p ro d u ce  t h e i r  
r e g u la r  ev en in g  news show s. T h ere  w ere some d i f f e r e n c e s  
b etw een  th e  s t im u lu s  n e w sc a s ts  and r e g u la r  ev e n in g  new s­
c a s t s .  S in ce  s u b j e c t s '  a t t e n t i o n  was to  be  fo cu se d  on th e  
n e w s c a s te r ,  th e  n e w sc a s ts  d id  n o t  in c lu d e  f ilm e d  s t o r i e s  
by o th e r  r e p o r t e r s .  T h is  was a p o s s ib le  w eakness in  th e  
v id e o ta p e ,  as  two s u b je c t s  m en tio n ed  th e  f a c t  t h a t  r e g u ­
l a r  n e w sc a s ts  a r e  l e s s  " b o r in g "  b e c au se  th e  v iew er does 
n o t  h av e  to  w atch  th e  n e w s c a s te r  a l l  o f  th e  tim e . T h is  
r e a c t i o n  was a n t i c i p a t e d  and two m easures w ere ta k e n  to  
add v i s u a l  v a r i e t y  w ith o u t  ta k in g  a t t e n t i o n  away from  th e
■ ^G erald  R. M i l l e r  and M urray A. H ew g ill, "The 
E f f e c t  o f  V a r ia t io n s  i n  N onfluency  on A udience R a tin g s  o f  
S ource  C r e d i b i l i t y , "  Q u a r te r ly  J o u rn a l  o f  Speech 50 
(F e b ru a ry  1964): pp . 3 6 -4 4 .
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n e w s c a s te r .  F i r s t ,  s l i d e s  w hich  g r a p h ic a l ly  p e r ta in e d  to  
th e  news s t o r i e s  w ere i n s e r t e d .  Second, th e  n e w sc a s te r  
tu rn e d  back  and f o r t h  betw een  th e  two c a m eras . As a r e ­
s u l t  th e  p i c t u r e  t h a t  ap p ea red  on th e  m o n ito r  was o f  th e  
c o n fe d e ra te  s e a te d  a t  th e  news d esk  w ith  th e  cam era fo c u se d  
a t  eye l e v e l .  The backg round  changed from  s l i d e s  to  a  p a le  
b lu e  background  when th e  cam eras w ere sw itc h e d .
A f te r  v ie w in g 's e v e r a l  d i f f e r e n t  l o c a l  n e w s c a s ts , i t  
was d e te rm in ed  t h a t  m ost l o c a l  n e w sc a s ts  to d a y  b e g in  w ith  
new s, s p o r t s ,  and w e a th e r  " h e a d l in e s "  w ith  them e m usic 
u n d e r. A f te r  th e  com m ercial b re a k , th e  a c tu a l  news b e g in s .  
T h e re fo re , th e  s t im u lu s  n e w sc a s ts  began  w ith  th e  new s­
c a s t e r  in tro d u c in g  h im /h e r s e l f  and th e n  r e a d in g  th e  s c r i p t .  
A ppro x im ate ly  th r e e  m in u te s  a f t e r  h e /s h e  had begun t h e i r  
name ap p ea red  on s c re e n  a t  c h e s t  l e v e l  and rem ain ed  on th e  
s c re e n  f o r  a p p ro x im a te ly  te n  seconds th e n  was ta k e n  o u t .  
When th e  c o n fe d e ra te  had  f in i s h e d  r e a d in g  th e  news s c r i p t ,  
h e /s h e  announced th e  com m ercial m essage . The cam era sh o t 
changed to  a  lo n g  s h o t  o f  th e  e n t i r e  news s e t ,  th e  new s­
c a s t e r  m a in ta in e d  eye c o n ta c t  w ith  th e  cam era, and theme 
m usic  was p la y e d . T h is  p i c t u r e  was th e n  d is s o lv e d  to  
in d ic a t e  th e  co m p le tio n  o f  th e  s im u la te d  lo c a l  t e l e v i s i o n  
n e w sc a s t. T h is  p ro c e d u re  was r e p e a te d  e x a c t ly  f o r  b o th  
n e w s c a s ts .
F in a l l y ,  a te le p ro m p te r  was u sed  so each  n e w sc a s te r  
m a in ta in e d  eye c o n ta c t  w ith  th e  cam era th ro u g h o u t th e
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s im u la te d  n e w sc a s t. A cco rd in g  to  p re v io u s  r e s e a r c h ,  t h i s  
sh o u ld  have a id e d  th e  n e w s c a s te r s ' c r e d i b i l i t y . ^
P a r t  F o u r: D ata  A n a ly s is
The d a ta  a n a ly s i s  to o k  p la c e  in  th r e e  p a r t s :  The
news d i r e c t o r s '  su rv e y  d a ta  was an a ly z e d  and c o n v e r te d  to  
sem an tic  d i f f e r e n t i a l  s c a l e s ,  th e  s u b j e c t s '  r e s p o n s e s  to  
th e  se m a n tic  d i f f e r e n t i a l  s c a le s  w ere s c o re d , and a m u l t i ­
p le  d is c r im in a n t  a n a ly s i s  was ru n  on th e  s u b j e c t s '  r e s p o n s e s .
News D i r e c to r s '  S urvey
The news d i r e c t o r s  re sp o n d e d  to  a  p re d e te rm in e d  s e t  
o f  60 a d j e c t iv e s .  They w ere asked  to  r a t e  th e  a d j e c t iv e  as 
"v e ry  im p o r ta n t ,"  " im p o r ta n t ,"  " n o t so im p o r ta n t ,"  o r  
" n o t d e s c r i p t i v e , "  in  d e s c r ib in g  a b e l i e v a b le  n e w s c a s te r .
I t  was d e c id e d  t h a t  th e  o n ly  a d j e c t iv e s  w hich  w ould be 
c o n v e rte d  to  se m a n tic  d i f f e r e n t i a l  s c a le s  w ere th o s e  w hich 
a t  l e a s t  50 p e rc e n t  o f  th e  n e w s c a s te rs  r a t e d  "v e ry  
im p o r ta n t"  o r  " im p o r ta n t ."  The news d i r e c t o r s  r a t e d  38 o f  
th e  60 a d je c t iv e s  as  b e in g  " v e ry  im p o r ta n t"  o r  " im p o r ta n t ."  
The open-ended  q u e s t io n  was t r e a t e d  in  a s im i l a r  m anner.
When a t  l e a s t  50 p e r c e n t  o f  th e  n e w s c a s te rs  chose  a  word 
to  d e s c r ib e  a  b e l i e v a b le  n e w s c a s te r  i t  was u se d . Only s i x  
a d j e c t iv e s  m et t h i s  re q u ire m e n t. In  a d d i t io n  th e  news 
d i r e c t o r s  w ere ask ed  i f  th e y  th o u g h t th e r e  a r e  v o c a l
17 James W. T ankard , "Eye C o n tac t R esea rch  and T e le ­
v i s i o n  A nnouncing ,"  J o u r n a l  o f  B ro a d c a s tin g  15 (W in te r 
1 9 7 0 -7 1 ): pp . 83 -90 .
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q u a l i t i e s  w hich  te n d  to  make n e w s c a s te rs  more b e l i e v a b le .  
T h is  q u e s t io n  y ie ld e d  e ig h t  a d j e c t iv e s  w hich  had  a t  l e a s t  
a  50 p e r c e n t  re s p o n s e  r a t e .  T h is  d a ta  w i l l  be  u sed  f o r  
f u tu r e  r e s e a r c h .  The r e s u l t s  o f  th e  news d i r e c t o r s '  
su rv ey  a r e  l i s t e d  i n  A ppendix E.
D ata  S co rin g
The a d j e c t iv e s  o b ta in e d  from  th e  news d i r e c t o r s '  
su rv ey  w ere c o n v e r te d  to  se m a n tic  d i f f e r e n t i a l  s c a le s  by
18s e l e c t in g  an  a d j e c t i v e 's  antonym  from  R o g e t' s T h e sa u ru s .
The b ip o la r  a d j e c t iv e s  w ere p r e s e n te d  in  th e  q u e s t io n n a i r e
in  random o rd e r  w ith  th e  " d e s i r a b le "  s id e  o f  th e  s c a le
random ly a p p e a r in g  on th e  l e f t  o r  th e  r i g h t .  T h is  was to
g u ard  a g a in s t  p o t e n t i a l  re sp o n se  s e t s .
F or th e  52 se m a n tic  d i f f e r e n t i a l  s c a le s  a s c o re  o f
seven  was a s s ig n e d  to  th e  m ost f a v o ra b le  p o s i t i o n  and a
s c o re  o f  one was a s s ig n e d  to  th e  n e g a t iv e  s id e  o f  th e  s c a le .
The r e s u l t  was a d i g i t  v a lu e  f o r  each  re s p o n s e  on th e  sev en
p o in t  s c a le .  T hese v a lu e s  w ere 7 , 6 , 5 , 4 , 3 , 2 , and 1 .
19T h is s c o r in g  p ro c e d u re  was p r e s c r ib e d  by Osgood e t .  a l .
l O
A lb e r t  H. M orehead, e d . , The New A m erican R o g e t 's  
C o lleg e  T h esau ru s in  D ic t io n a ry  Form (New Y ork: G ro s se t &
D unlap , 19'77)I-------  -----------------------------
19 Osgood, e t .  a l . , The M easurem ent o f  M eaning,
pp . 86-88.
65
S t a t i s t i c a l  A n a ly s is
The d a ta  was a n a ly z e d  u s in g  th e  DISCRIMINANT su b ­
program  a v a i l a b le  in  th e  S t a t i s t i c a l  Package f o r  th e  S o c ia l
20S c ie n c e s . w hich p e rfo rm s d is c r im in a n t  a n a ly s i s .  D is ­
c r im in a n t a n a ly s i s  was u sed  b ec au se  i t  s t a t i s t i c a l l y  
d is t in g u is h e s  betw een  g roups o f  c a s e s .
S u b je c ts  v iew ed one o f  two n e w s c a s ts ,  e i t h e r  a m ale 
o r  a fem a le  n e w s c a s te r .  However, p r i o r  to  v iew in g  th e  new s­
c a s t ,  th e  s u b je c ts  r e a d  one o f  th r e e  d e s c r ip t io n s  o f  th e  
n e w s c a s te r .  The d e s c r ip t io n s  w ere u se d  to  m a n ip u la te  th e  
p e rc e iv e d  c r e d i b i l i t y  o f  th e  n e w s c a s te r .  T here w ere  th e n  
s i x  g roups s u b je c t  to  th e  d is c r im in a n t  a n a ly s i s :  low -
c r e d ib le  fe m a le , m e d iu m -c red ib le  fe m a le , h ig h - c r e d ib le  
fem a le , lo w -c re d ib le  m a le , m e d iu m -c re d ib le  m a le , and h ig h -  
c r e d ib le  m a le .
The d e s c r ip t io n s  in te n d e d  to  m a n ip u la te  c r e d i b i l i t y  
w ere d e te rm in ed  in  th e  fo llo w in g  m anner. A cco rd ing  to  th e  
news d i r e c t o r s '  su rv e y , 16 a d j e c t iv e s  w ere r a t e d  "v e ry  
im p o r ta n t"  o r  " im p o r ta n t"  by 90-100 p e r c e n t  o f  th o s e  
su rv ey e d . Those a d j e c t iv e s  w ere : in te l l ig e n t - 9 6 % ,
po ised -90% , re sp o n s ib le -9 2 % , c o n f id e n t -97%, tra in e d -9 6 % , 
q u a lif ie d -9 2 % , p le a sa n t-9 2 % , in fo rm e d -100%, composed-90%, 
c o m p e te n t-99%, re lia b le -9 6 7 o , f lu e n t-9 2 % , ra t io n a l-9 9 % ,
20Norman H. N ie , C. H a d la i H u ll ,  J e a n  G. J e n k in s ,  
K a rin  S te in b r e n n e r , and D ale H. B en t, S t a t i s t i c a l  Package 
f o r  th e  S o c ia l  S c ie n c e s , 2nd. ed . (New York: M cGraw -Hill
Book C o ., 1975 ): pp . 434-467 .
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c o n s is te n t-9 2 % , unb iased -98% , and nea t-92% . (See A ppendix
E .)  In  th e  o pen -ended  q u e s t io n ,  th e  news d i r e c t o r s  m ost
o f te n  d e s c r ib e d  a  b e l i e v a b le  n e w sc a s te r  i n  te rm s o f
e x p e r ie n c e , f o r  exam ple , " a  w ork ing  j o u r n a l i s t , 11 o r  " a
good w r i t e r  and r e p o r t e r  f i r s t . "
\
In  d e s c r ib in g  th e  n e w s c a s te r s ,  y e a rs  and k in d s  o f  
e x p e r ie n c e  and l e v e l  o f  e d u c a tio n  w ere u se d  f o r  th e  a d je c ­
t i v e s  " t r a i n e d ,  q u a l i f i e d ,  and e x p e r ie n c e d ."  The word 
" c o n f id e n t"  was u se d  f o r  th e  a d j e c t iv e s  " p o is e d , c o n f id e n t ,  
and com posed." The re m a in d e r  o f  th e  a d j e c t iv e s  w ere 
a t t r i b u t e d  to  " a  news d i r e c t o r , "  w hich sh o u ld  be  p e rc e iv e d  
to  b e  a h ig h ly  c r e d ib le  s o u rc e . The a d j e c t iv e s  a r e  p r e ­
s e n te d  in  a number and i n t e n s i t y  r e l a t i v e  to  th e  t r e a tm e n t  
c o n d i t io n  o f  th e  g roup  (h ig h , medium, o r  low c r e d i b i l i t y ) . 
These d e s c r ip t io n s  a r e  c o n ta in e d  in  A ppendix C.
When u s in g  d is c r im in a n t  a n a ly s i s ,  to  d i s t i n g u i s h  
betw een  th e  g roups th e  r e s e a r c h e r  s e l e c t s  a c o l l e c t i o n  o f  
d is c r im in a t in g  v a r i a b l e s  t h a t  m easu re  c h a r a c t e r i s t i c s  on 
w hich  th e  g roups a r e  e x p e c te d  to  d i f f e r .  In  t h i s  c a s e ,  
s c o re s  on se m an tic  d i f f e r e n t i a l  s c a le s  w ere e x p e c te d  to  
d i f f e r  a c c o rd in g  to  d e s c r ip t io n  and se x  o f  th e  n e w s c a s te r .  
The m a th e m a tic a l o b je c t iv e  o f  d is c r im in a n t  a n a ly s i s  i s  to  
w e ig h t and l i n e a r l y  com bine th e  d is c r im in a t in g  v a r i a b l e s  
in  some f a s h io n  so  t h a t  th e  g roups a r e  fo rc e d  to  be  as 
s t a t i s t i c a l l y  d i s t i n c t  as p o s s ib le .  I n  o th e r  w o rd s , one 
w ould w ant to  be a b le  to  " d is c r im in a te "  betw een  th e  g roups
in  th e  se n se  o f  b e in g  a b le  to  t e l l  them  a p a r t .
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D is c r im in a n t a n a ly s i s  a t te m p ts  to  do t h i s  by fo rm ing  
one o r  more l i n e a r  co m b in a tio n s  o f  th e  d is c r im in a t in g  
v a r i a b l e s .  T hese " d is c r im in a n t  f u n c t io n s "  a r e  o f  th e  form :
D = di i z i  +  di2 Z2 + *’ * + dip Zp 
w here i s  th e  s c o re  on th e  d is c r im in a n t  f u n c t io n  1 , th e  
d 's  a r e  w e ig h tin g  c o e f f i c i e n t s ,  and th e  Z 's  a r e  th e  
s ta n d a rd iz e d  v a lu e s  o f  th e  p d i s c r im in a t in g  v a r i a b l e s  u sed  
i n  th e  a n a ly s i s .  The fu n c t io n s  a r e  form ed in  such  a way as 
to  m axim ize th e  s e p a r a t io n  o f  th e  g ro u p s . Once th e  
d is c r im in a n t  f u n c t io n s  have b een  d e r iv e d ,  th e  two r e s e a r c h  
o b je c t iv e s  o f  t h i s  te c h n iq u e , a n a ly s i s  and c l a s s i f i c a t i o n ,  
may b e  p u r s u e d .21
The a n a ly s i s  a s p e c t  p ro v id e d  s t a t i s t i c a l  t e s t s  f o r  
m easu rin g  th e  s u c c e s s  w ith  w hich th e  d is c r im in a t in g  v a r i ­
a b le s  a c tu a l ly  d is c r im in a te  when com bined i n to  th e  d i s c r im i ­
n a n t  f u n c t io n s .  T h is  i s  s im i la r  to  d e te rm in in g  th e  number 
o f  f a c t o r s  i n  f a c t o r  a n a ly s i s .  The w e ig h tin g  c o e f f i c i e n t s  
can b e  . i n t e r p r e t e d  much as in  m u l t ip le  r e g r e s s io n  o r  f a c t o r  
a n a ly s i s .  In  t h i s  r e s p e c t  th e y  s e rv e  to  i d e n t i f y  th e
v a r i a b le s  w hich c o n t r ib u te  m ost to  d i f f e r e n t i a t i o n  a lo n g
22th e  r e s p e c t iv e  d im ension  ( f u n c t i o n ) .
The u se  o f  d is c r im in a n t  a n a ly s i s  a s  a c l a s s i f i c a t i o n  
te c h n iq u e s  comes a f t e r  th e  i n i t i a l  co m p u ta tio n . Once a  s e t
21I b i d . ,  p . 435.
22I b i d . , pp . 435-436 .
o f  v a r i a b l e s  i s  found  w hich p ro v id e s  s a t i s f a c t o r y  d i s ­
c r im in a t io n  f o r  c a se s  w ith  known group m em bersh ips, a s e t  
o f  c l a s s i f i c a t i o n  f u n c t io n s  can be d e r iv e d  w hich w i l l  
p e rm it  th e  c l a s s i f i c a t i o n  o f  new c a se s  w ith  unknown member­
s h ip s .  T hus, i f  c h a r a c t e r i s t i c s  o r  a d j e c t iv e s  a r e  found 
t h a t  do w e ll  i n  p r e d i c t i n g  w hat makes a m ale o r  fem ale  
n e w s c a s te r  b e l i e v a b le  to  v ie w e rs , th e s e  can be u se d  to  
p r e d i c t  th e  l i k e l y  c r e d i b i l i t y  o f  o th e r  n e w s c a s te r s .  The 
r e s u l t s  o f  th e  d is c r im in a n t  a n a ly s i s  a r e  r e p o r te d  in  
C h ap te r IV.
CHAPTER IV
RESULTS
I n tro d u c t io n
The fo llo w in g  r e p o r t s  th e  r e s u l t s  o f  th e  d is c r im in a n t  
a n a ly s i s  o f  44 v a r i a b l e s  ( re sp o n se s  to  se m an tic  d i f f e r e n ­
t i a l  s c a le s )  on s i x  g roups (h ig h , medium and lo w -c re d ib le  
m ale and f e m a le ) . The a n a ly s i s  w i l l  b e  i n t e r p r e t e d  h e re  
in  s i x  p a r t s :  s e l e c t i o n  o f  v a r i a b le s  f o r  a n a ly s i s ,  canon­
i c a l  d is c r im in a n t  f u n c t io n s ,  r o t a t i o n  o f  th e  d a ta ,  th e  
d is c r im in a n t  f u n c t io n s ,  c a n o n ic a l  d is c r im in a n t  f u n c t io n s  
e v a lu a te d  a t  g roup m eans, and c l a s s i f i c a t i o n  r e s u l t s .
S e le c t io n  o f  V a r ia b le s  f o r  A n a ly s is  
The v a r i a b l e s  w ere s e l e c te d  f o r  in c lu s io n  in  th e  
d is c r im in a n t  a n a ly s i s  on th e  b a s i s  o f  t h e i r  d is c r im in a t in g  
pow er. In  t h i s  s tu d y , th e  f u l l  s e t  o f  44 v a r i a b le s  con­
t a in e d  e x c e ss  in fo rm a tio n  ab o u t th e  g ro u p s ' d i f f e r e n c e s  
and some o f  th e  v a r i a b l e s  w ere n o t  v e ry  u s e f u l  i n  d i s ­
c r im in a t in g  among th e  g ro u p s . By s e q u e n t i a l ly  s e l e c t i n g  
th e  " n e x t b e s t "  d is c r im in a to r  a t  each  s t e p ,  a red u ce d  s e t  
o f  v a r i a b le s  was found  w hich  i s  as good a s ,  o r  b e t t e r
69
70
th a n , th e  f u l l  s e t .  T h is  i s  r e f e r r e d  to  as th e  " s t e p -  
w ise  m ethod" o f  s e l e c t i o n .
The p ro c e s s  b e g in s  by ch o o s in g  th e  s in g l e  v a r ia n c e  
w hich h as  th e  h ig h e s t  v a lu e  on th e  s e l e c t i o n  c r i t e r i o n .
T h is  i n i t i a l  v a r i a b l e  i s  th e n  p a i r e d  w ith  each  o f  th e  
o th e r  a v a i l a b l e  v a r i a b l e s ,  one a t  a t im e , and th e  s e l e c t i o n  
c r i t e r i o n  i s  com puted. The new v a r i a b l e  w hich  in  con­
ju n c t io n  w ith  th e  i n i t i a l  v a r i a b l e  p ro d u ces  th e  b e s t  
c r i t e r i o n  v a lu e  i s  s e l e c t e d  as th e  second  v a r i a b l e  to  
" e n te r  th e  e q u a t io n ."  T hese two a r e  th e n  com bined w ith  
each  o f  th e  rem a in in g  v a r i a b l e s ,  one a t  a t im e , to  form  
t r i p l e t s  w hich  a r e  e v a lu a te d  on th e  c r i t e r i o n .  The t r i p l e t  
w ith  th e  b e s t  c r i t e r i o n  v a lu e  d e te rm in e s  th e  t h i r d  v a r i a b l e  
to  b e  s e l e c t e d .  T h is  p ro c e d u re  o f  lo c a t in g  th e  n e x t  v a r i ­
a b le  t h a t  w ould y i e l d  th e  b e s t  c r i t e r i o n  s c o r e ,  g iv e n  th e  
v a r i a b le s  a l r e a d y  s e l e c t e d ,  c o n tin u e s  u n t i l  a l l  v a r i a b l e s  
a r e  s e l e c te d  o r  no a d d i t i o n a l  v a r i a b le s  p ro v id e  a minimum 
l e v e l  o f  im provem ent. I n te rm e d ia te  r e s u l t s  a r e  p r in te d  
by th e  program  fo llo w in g  each  s t e p .^
As v a r i a b le s  a r e  s e l e c te d  f o r  i n c lu s io n ,  some v a r ia b le s  
p r e v io u s ly  s e l e c t e d  may lo s e  t h e i r  d is c r im in a t in g  pow er.
T h is  o c c u rs  b ec au se  th e  in fo rm a tio n  t h a t  th e y  c o n ta in  ab o u t 
g roup  d i f f e r e n c e s  becomes a v a i l a b le  in  some co m b in a tio n  o f
■^Norman H. N ie , C. H a d la i H u ll ,  J e a n  G. J e n k in s ,  
K a rin  S te in b r e n n e r , and D ale H. B en t, S t a t i s t i c a l  Package 
f o r  th e  S o c ia l  S c ie n c e s , 2nd. ed . (New York: M cGraw -Hill
Book' Go. ,  1975): p . "4'47
th e  o th e r  in c lu d e d  v a r i a b l e s .  Such v a r i a b le s  a r e  re d u n d a n t. 
T hus, a t  th e  b e g in n in g  o f  each  s t e p ,  each  o f  th e  p r e v io u s ly  
s e l e c te d  v a r i a b le s  i s  t e s t e d  to  d e te rm in e  i f  i t  s t i l l  makes 
a  s u f f i c i e n t  c o n t r ib u t io n  to  d i s c r im in a t io n .  I f  any a r e  
e l i g i b l e  f o r  rem o v a l, th e  l e a s t  u s e f u l  i s  e l im in a te d .  A 
v a r i a b l e  w hich  h as  b een  rem oved a t  one s te p  may r e - e n t e r  a t  
a  l a t e r  s te p  i f  i t  s a t i s f i e s  th e  s e l e c t i o n  c r i t e r i o n  a t  
t h a t  tim e .
The s e l e c t i o n  c r i t e r i o n  chosen  f o r  t h i s  s tu d y  i s  th e  
o v e r a l l  m u l t i v a r i a t e  F r a t i o  f o r  th e  t e s t  o f  d i f f e r e n c e s  
among th e  group c e n t r o id s .  The v a r i a b l e  w hich  m axim izes 
th e  F r a t i o  a l s o  m in im ized  W ilk s ' Lambda, a  m easure  o f  
group d is c r im in a t io n .  T h is  t e s t  ta k e s  in to  c o n s id e r a t io n  
th e  d i f f e r e n c e s  betw een  a l l  th e  c e n t r o id s  and th e  co h e s io n  
(hom ogeneity ) w i th in  th e  g ro u p s . A v a r i a b l e  i s  c o n s id e re d  
f o r  s e l e c t i o n  o n ly  i f  i t s  p a r t i a l  m u l t i v a r i a t e  F r a t i o  i s  
l a r g e r  th a n  a  s p e c i f i e d  v a lu e .  The p a r t i a l  F r a t i o  m easures 
th e  d is c r im in a t io n  in tro d u c e d  by th e  v a r i a b l e  a f t e r  ta k in g  
in to  ac co u n t th e  d i s c r im in a t io n  a c h ie v e d  by th e  o th e r  
s e l e c t e d  v a r i a b l e s .  T h is  p a r t i a l  F t e s t  i s  p e rfo rm ed  
b e fo r e  th e  v a r i a b l e  i s  e v a lu a te d  on th e  s te p w is e  e n t r y  
c r i t e r i o n .  I f  th e  p a r t i a l  F i s  to o  sm a ll th e  v a r i a b l e  i s  
n o t  c o n s id e re d  f o r  i n c lu s io n ,  r e g a r d le s s  o f  i t s  v a lu e  on 
th e  e n t r y  c r i t e r i o n .
U sing  t h i s  m ethod , 14 v a r i a b le s  w ere e l im in a te d  from  
th e  a n a ly s i s .  T hese v a r i a b le s  a r e  l i s t e d  in  T ab le  1 . The 
30 v a r i a b l e s  w hich  rem a in ed  in  th e  a n a ly s i s  a r e  l i s t e d  
i n  T ab le  2.
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TABLE 1
VARIABLES ELIMINATED FROM ANALYSIS
V a r ia b le
Name T o le ra n c e*
F to  
E n te r
W ilk s ' 
Lambda
s o c i a b l e - r e t i r i n g 0.5433298 0.99250 0.2363700
good n a tu red -m e an 0.4824942 0.28132 0.2380199
v e r b a l - q u ie t 0 .6283214 0.91532 0.2365479
i l l o g i c a l - l o g i c a l 0 .5719324 0 .50764 0.2374924
c o n f id e n t - la c k s  con . 0 .5609470 0.77757 0.2368662
q u a l i f i e d - u n q u a l i f i e d 0.4927609 0.75547 0^2369174
u n p le a s a n t - p le a s a n t 0 .5807622 0.58755 0.2372834
co m p e te n t-in co m p e ten t 0.4645036 0 .36924 0.2378147
e x p e r t - in e x p e r t 0 .5900122 0.41601 0.2377057
r e l i a b l e - u n r e l i a b l e 0.5753346 0.53050 0.2374392
o u tg o in g -w ith d raw n 0.5025935 0.45037 0.2376257
n e a t - c a r e l e s s 0.5652970 0.55040 0.2373930
p r o f e s s io n a l - u n p r o f . 0.5343439 0.52447 0.2374532
a u t h e n t i c - f a l s e 0.6188050 0.66622 0.2371241
*An a d d i t io n a l  t e s t ,  p e rfo rm ed  b e fo re  a v a r i a b l e  i s  
a c t u a l l y  a c c e p te d , i s  a t e s t  t o  s e e  i f  th e  " to le r a n c e "  f o r  
t h i s  v a r i a b l e  i s  s u f f i c i e n t l y  h ig h . A to le r a n c e  check  i s  
n eed ed  to  d e t e c t  s i t u a t i o n s  in  w hich  ro u n d in g  e r r o r  d u r in g  
th e  in v e r s io n  o f  th e  p o o le d  w ith in -g ro u p s  c o v a r ia n c e  m a tr ix  
w ould have a  s e r io u s  e f f e c t  upon th e  r e s u l t s .
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TABLE 2
VARIABLES REMAINING IN THE ANALYSIS
V a r ia b le F to W ilk s '
Name T o le ra n c e Remove Lambda
f r i e n d ly - u n f r i e n d ly 0 .5846374 1.5990 0.2424280
i n t e l l i g e n t - u n i n t e l l i g e n t 0 .5733352 1.3311 0.2417998
p o ise d -n e rv o u s 0.6040325 2.3596 0.2442112
r e la x e d - te n s e 0.6986314 5.6738 0.2519817
r e s p o n s i b l e - i r r e s p o n s ib l e 0.4894762 1.0605 0.2411653
e x p e r ie n c e d - in e x p e r ie n c e d 0.5792213 2.8409 0.2453398
ca lm -an x io u s 0 .6815040 2 .1054 0.2436154
t r a in e d - u n t r a in e d 0.6439671 4,6376 0.2495522
sy m p a th e tic -u n sy m p a th e tic 0 .7414563 2.5680 0.2447000
j u s t - u n j u s t 0 .6381732 1.5526 0.2423191
b o ld - t im id 0.6401858 3 .5394 0 .2469774
e n e r g e t i c - t i r e d  
a t t r a c t i v e - u n a t t r a c t i v e
0.5493035 1.4669 0.2421184
0.6949229 6.0990 0.2529787
in fo rm ed -u n in fo rm ed 0.4997725 1.8396 0.2429920
c o m p o se d -e x c ita b le 0.6760429 1.8648 0.2430511
a c t iv e - p a s s iv e 0.6389188 3.3277 0.2464811
im pres s iv e -u n im p re s  s iv e 0 .5049764 1.1407 0.2413535
f l u e n t - h e s i t a t i n g 0.5994731 2.8078 0.2452621
r a t i o n a l - i r r a t i o n a l 0.5859645 1.4700 0.2421256
im a g in a tiv e -u n im a g in a t iv e 0.5519671 3.9664 0.2479786
s c ru p u lo u s - uns c ru p u lo u s 0.7693331 2.3483 0.2441848
c o n s i s t e n t - i n c o n s i s t e n t 0.5717473 1 .3224 0.2417794
o r ig i n a l - u n o r i g in a l 0 .5708834 1.6046 0.2424412
o p e n - s e c r e t iv e 0.6253628 2.1962 0.2438281
b ia s e d -u n b ia s e d 0.7193510 9.0959 0.2600050
i n t e r e s t i n g - d u l l 0 .4852588 1.2408 0.2416819
s in c e r e - in s in c e r e 0.5377400 2.2826 0.2440309
a u th o r i t a t iv e - g r o u n d le s s 0.4778578 1.1998 0.2414921
co m m u n ic a tiv e -d is j o in te d 0.4763078 1.7259 0.2427255
p e rso n a b le -u n p e rs o n a b le 0.5578632 1.9942 0.2433546
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C an o n ica l D is c r im in a n t F u n c tio n s
The SPSS DISCRIMINANT subprogram  p ro v id e s  two m easu res 
f o r  ju d g in g  th e  im p o rta n ce  o f  d is c r im in a n t  f u n c t io n s .  The 
f i r s t  i s  th e  r e l a t i v e  p e rc e n ta g e  o f  th e  e ig e n v a lu e  a s s o c ­
i a t e d  w ith  th e  f u n c t io n .  The e ig e n v a lu e  i s  a  s p e c ia l  
m easure  com puted i n  th e  p ro c e s s  o f  d e r iv in g  th e  d is c r im in a n t  
f u n c t io n .  I t  i s  a  m easu re  o f  th e  r e l a t i v e  im p o rtan ce  o f  th e  
f u n c t io n .  The sum o f  th e  e ig e n v a lu e s  i s  a m easure o f  th e  
t o t a l  v a r ia n c e  e x i s t i n g  in  th e  d is c r im in a t in g  v a r i a b l e s .  
S in ce  th e r e  i s  no f ix e d  r u l e  f o r  d e c id in g  when th e  e ig e n ­
v a lu e  i s  to o  sm a ll t o  a c c e p t ,  a l l  f u n c t io n s  w i l l  be  r e p o r te d  
and c r i t e r i o n  f o r  d e c id in g  t h e i r  im p o rta n ce  w i l l  be  d i s ­
c u sse d .
A f u r t h e r  a id  i n  ju d g in g  th e  im p o rtan ce  o f  a d is c r im ­
in a n t  f u n c t io n  i s  i t s  a s s o c ia te d  c a n o n ic a l  c o r r e l a t i o n .
The c a n o n ic a l  c o r r e l a t i o n  i s  a m easure  o f  a s s o c ia t io n  
betw een  th e  d is c r im in a n t  f u n c t io n  and th e  s e t  o f  (g -  1) 
v a r i a b l e s  w hich d e f in e  th e  g group m em bersh ips. I t  e x p la in s  
how c lo s e ly  th e  f u n c t io n  and th e  "g roup  v a r i a b le "  a r e  
r e l a t e d ,  w hich  i s  j u s t  a n o th e r  m easure  o f  th e  f u n c t io n 's  
a b i l i t y  to  d i s c r im in a te  among th e  g ro u p s . I f  th e  lo g ic  i s  
r e v e r s e d ,  one can  i n t e r p r e t  th e  c a n o n ic a l  c o r r e l a t i o n  
sq u a re d  as th e  p r o p o r t io n  o f  v a r ia n c e  in  th e  d is c r im in a n t  
f u n c t io n  e x p la in e d  by th e  g ro u p s .
A no th er c r i t e r i o n  f o r  e l im in a t in g  d is c r im in a n t  fu n c ­
t io n s  i s  to  t e s t  f o r  th e  s t a t i s t i c a l  s ig n i f i c a n c e  o f  
d i s c r im in a t in g  in fo rm a tio n  n o t  a l r e a d y  ac c o u n ted  f o r  by th e
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e a r l i e r  f u n c t io n s .  As each  f u n c t io n  i s  d e r iv e d ,  s t a r t i n g  
w ith  no (z e ro )  f u n c t io n s ,  W ilk s ' Lambda i s  com puted. Lambda 
i s  an  in v e r s e  m easure  o f  th e  d is c r im in a t in g  power in  th e  
o r i g i n a l  v a r i a b le s  w hich  h as  n o t  y e t  been  removed by th e  
d is c r im in a n t  f u n c t io n s — th e  l a r g e r  Lambda i s ,  th e  l e s s  
in fo rm a tio n  re m a in in g . Lambda i s  a l s o  tra n s fo rm e d  in to  a 
c h i - s q u a re  s t a t i s t i c  f o r  an e a sy  t e s t  o f  s t a t i s t i c a l  s i g n i f i ­
ca n ce . The c a n o n ic a l  d is c r im in a n t  f u n c t io n s  a r e  r e p o r te d  
in  T ab le  3 .
R o ta t io n  o f  th e  D ata
M ost s t a t i s t i c i a n s  a g re e  t h a t  many d i r e c t  u n r o ta te d  
f a c t o r  s o lu t io n s  a r e  n o t  s u f f i c i e n t .  T hat i s ,  i n  m ost c a se s  
r o t a t i o n  w i l l  im prove th e  i n t e r p r e t a t i o n  by re d u c in g  some 
o f  th e  a m b ig u it ie s  w hich  o f te n  accompany th e  p re l im in a ry  
a n a ly s i s .  The u l t im a te  g o a l o f  any r o t a t i o n  i s  to  o b ta in  
some t h e o r e t i c a l l y  m e an in g fu l f a c t o r s , and i f  p o s s ib le  th e  
s im p le s t  s t r u c t u r e .
In  d is c r im in a n t  a n a ly s i s ,  th e  d is c r im in a n t  fu n c t io n s  
a r e  d e r iv e d  such  t h a t  th e  f i r s t  f u n c t io n  ( f a c to r )  s e p a r a te s  
th e  g roups as  much a s  p o s s i b le .  The second  f u n c t io n  s e p a r ­
a te s  them as much a s  p o s s ib le  i n  an o r th o g o n a l d i r e c t i o n  
g iv e n  th e  f i r s t  s e p a r a t io n ,  th e  t h i r d  f u n c t io n  p ro v id e s  max­
im a l s e p a r a t io n  in  a n o th e r  o r th o g o n a l d i r e c t i o n ,  e t c .  The 
end r e s u l t  i s  t h a t  th e  g roups a r e  a s  d i s t i n c t  as  p o s s ib le  
g iv e n  th e  o r i g i n a l  d i s c r im in a t in g  v a r i a b l e s .  The d i s c r im i ­
n a n t  f u n c t io n s  can  be c o n s id e re d  as d e f in in g  axes in  a  geo­
m e tr ic  sp ace  in  w hich each  c a se  and group c e n t r o id  a r e  p o in t s .
TABLE 3
CANONICAL DISCRIMINANT FUNCTIONS
F u n c tio n  P e rc e n t  o f  C um ulative  C an o n ica l A f te r  W ilk s ’ C hi-
Number E ig en v a lu e  V arian c e  P e rc e n t  C o r r e la t io n  : F u n c tio n  Lambda Squared  D .F. S ig .
0 0.2386790 752.13 150 0.0000
1 1.44183 71 .12 71 .12 0.7684210 1 0.5828131 2 8 3 .44 116 0 .0000
2 0.22645 11.17 82.29 0.4296932 2 0.7147891 176.28 84 0 .0000
3 0.18675 9 .2 1 91 .50 0.3966927 3 0.8482785 86.387 54 0 .0034
4. 0 .11674 5 .7 6 97 .26 0.3233235 4 0.9473084 28.419 26 0.3382
5. 0 .05562 2 .7 4 100.00 0.2295465
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The s p a t i a l  o r i e n t a t i o n  o f  th e s e  axes i s  e s s e n t i a l l y  a r b i ­
t r a r y ,  e x c e p t f o r  th e  p r o p e r t i e s  o f  d escen d in g  o rd e r s  o f  
maximum s e p a r a t io n .  As in  f a c t o r  a n a ly s i s ,  i t  i s  u s e f u l  to  
r o t a t e  th e s e  axes w h ile  h o ld in g  c o n s ta n t  th e  r e l a t i v e  lo c a ­
t io n s  o f  th e  c a se s  and c e n t r o id s .  The VARIMAX r o t a t i o n a l  
s o lu t io n  was u se d  h e r e .  T h is  s o lu t io n  e s t a b l i s h e s  ax es  in  
w hich  th e  c o e f f i c i e n t s  f o r  th e  d is c r im in a t in g  v a r i a b l e s  a r e  
e i t h e r  c lo s e  to  1 .0  o r  c lo s e  to  0 .0 .  I t  h a s  th e  ad v a n tag e  
o f  im prov ing  th e  i n t e r p r e t a b i l i t y  o f  th e  new ax es s in c e  th e  
m ain v a r i a b l e s  c o n t r ib u t in g  to  each  a x is  a r e  h ig h l ig h te d .
The f u n c t io n  m a tr ix  was r o t a t e d  to  r e d i s t r i b u t e  th e  
v a r ia n c e  from  th e  e a r l i e r  f u n c t io n s  to  th e  l a t e r  f u n c t io n s . 
T h is  r e s u l t e d  in  a s im p le r  and t h e o r e t i c a l l y  more m eaning­
f u l  f a c t o r  p a t t e r n .  The VARIMAX r o t a t i o n  t r a n s f o r m a t io n  
m a tr ix  i s  shown in  T ab le  4 . The t o t a l  amount o f  v a r ia n c e  
i s  th e  same as in  T ab le  3— 100.00  p e r c e n t .  The m a jo r d i f f e r  
ence i s  i n  th e  p e rc e n ta g e  o f  v a r ia n c e  f o r  each  o f  th e  fu n c ­
t io n s  . I t  i s  d i f f e r e n t  b e c a u se  th e  fu n c t io n s  a r e  n o t  e x ­
t r a c t e d  i n  t h e i r  o rd e r  o f  im p o rta n ce  b a se d  on th e  amount o f  
v a r ia n c e  e x t r a c te d .
TABLE 4
VARIMAX ROTATION TRANSFORMATION MATRIX
°L o f Func 1 F unct 2 F u n c t 3 F u n c t 4 F unct 5
V arian c e 5 4 .56 1 7 .9 4 11 .96 8 .9 5 6 .60
F unct 1 0 .86322 0.43685 0.23592 0.08773 0.02561
F unct 2 0 .27016 -0 .4 1 8 6 2 -0 .4 8 7 4 4 0.71177 0.08696
F u n c t 3 -0 .0 7 9 5 2 -0 .2 8 7 6 5 0.66519 0.23820 0.64169
F u n c t 4 -0 .2 6 4 4 9 0 .20958 0.42586 0.58845 -0 .5 9 8 7 5
F u n c t 5 -0 .3 2 4 9 4 0.71225 -0 .2 8 7 9 4 0.28755 0.47065
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The D is c r im in a n t F u n c tio n s  
D is c r im in a n t f u n c t io n s  a r e  th e  p rim a ry  o b je c t iv e s  o f  
t h i s  s tu d y . They r e p r e s e n t  th e  u n d e r ly in g  d im ensions t h a t  
sum m arize o r  ac c o u n t f o r  th e  b e l i e v a b i l i t y  o f  t e l e v i s i o n  
n e w s c a s te r s .  The d is c r im in a n t  f u n c t io n s  w i l l  be  e x p la in e d  
in  th r e e  p a r t s : d e te rm in in g  th e  number o f  d is c r im in a n t
f u n c t io n s ,  c r i t e r i a  f o r  th e  s ig n i f i c a n c e  o f  f u n c t io n  lo a d ­
in g s ,  and nam ing o f  f u n c t io n s .
D ete rm in in g  th e  Number o f  D is c r im in a n t F u n c tio n s
The maximum number o f  d is c r im in a n t  f u n c t io n s  d e r iv e d  
by th e  SPSS DISCRIMINANT subprogram  i s  e i t h e r  one l e s s  th a n  
th e  number o f  g roups o r  e q u a l to  th e  number o f  d is c r im in ­
a t in g  v a r i a b l e s ,  w h ich ev er i s  s m a l le r .  The dependence on 
th e  number o f  o r i g i n a l  v a r i a b l e s  i s  due to  th e  m a th e m a tic a l 
im p o s s ib i l i ty  o f  c r e a t in g  more new v a r i a b l e s  th a n  w ere 
s t a r t e d  w ith .  In  t h i s  s tu d y , (g -  1 ) ,  o r  f i v e  fu n c t io n s  
w ere d e r iv e d . However, th e  r e s e a r c h e r  m ust d e c id e  i f  a l l  
o f  th e  f u n c t io n s  d e r iv e d  by th e  subprogram  a re  s t a t i s t i ­
c a l l y  s i g n i f i c a n t .  S in c e  th e r e  i s  no f ix e d  r u l e  f o r  d e t e r ­
m in ing  s ig n i f i c a n c e ,  th e s e  d e c is io n s  a r e  som etim es d i f f i c u l t .  
The e ig e n v a lu e  and th e  c a n o n ic a l  c o r r e l a t i o n ,  as  shown in  
T ab le  3 , a r e  two m easu res  f o r  ju d g in g  th e  im p o rtan ce  o f  
d is c r im in a n t  f u n c t io n s ,  how ever, th e  p e r c e n t  o f  v a r ia n c e  
e x p la in e d  by th e  f u n c t io n ,  th e  d is c r im in a n t  f u n c t io n  
c o e f f i c i e n t ,  and th e  sam ple s i z e  m ust a l s o  b e  c o n s id e re d .
F or t h i s  r e a s o n  a l l  f i v e  fu n c t io n s  w i l l  b e  p r e s e n te d  and
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r a t i o n a l e  f o r  t h e i r  in c lu s io n  o r  e x c lu s io n  w i l l  be  e x p la in e d .
C r i t e r i a  f o r  th e  S ig n i f ic a n c e  o f  F u n c tio n  L oadings
The c r i t e r i o n  f o r  th e  s ig n i f i c a n c e  o f  f u n c t io n  lo a d ­
in g s  v a ry  a c c o rd in g  to  many f a c t o r s ,  in c lu d in g  sam ple s i z e  
and number o f  v a r i a b l e s .  Some r e s e a r c h e r s  s e t  an e ig e n v a lu e  
o f  1 .0  a s  th e  c r i t e r i o n  f o r  te rm in a t io n  o f  e x t r a c t i o n .  For 
a  v a r i a b le  to  b e  c o n s id e re d  lo a d ed  on a r e s u l t i n g  f u n c t io n ,  
a lo a d in g  o f  .60 o r  h ig h e r  i s  som etim es r e q u i r e d  w ith  no 
lo a d in g  o f  .40 o r  h ig h e r  on any o th e r  f u n c t io n .  F in a l l y ,  
f o r  a  f u n c t io n  to  be c o n s id e re d  m e a n in g fu l, th e  re q u ire m e n t 
i s  som etim es s e t  t h a t  a t  l e a s t  two v a r i a b l e s  m ust have  s a t i s ­
f a c to r y  lo a d in g s  on t h a t  f u n c t io n .  The fo llo w in g  s u g g e s t io n s  
f o r  d e c id in g  w hich  f u n c t io n s  a re  w o rth  c o n s id e r in g  w ere 
u sed  in  t h i s  s tu d y .
The f i r s t  s u g g e s t io n  i s  n o t  b a sed  on any m a th e m a tic a l 
p r o p o s i t io n  e x c e p t t h a t  i t  r e p r e s e n t s  a p p ro x im a te ly  10 p e r ­
c e n t o f  th e  v a r ia n c e  o f  a p a r t i c u l a r  v a r i a b l e .  I t  i s  a  r u l e  
o f  thumb w hich h as been  u sed  f r e q u e n t ly  a s  a  means o f  m aking 
a  p r e l im in a ry  ex a m in a tio n  o f  th e  f u n c t io n  m a tr ix .  In  s h o r t ,  
lo a d in g s  g r e a t e r  th a n  * .3 0  a r e  c o n s id e re d  s i g n i f i c a n t .  
L oad ings o f  * .4 0  a r e  c o n s id e re d  more im p o r ta n t ,  and i f  th e  
lo a d in g s  a r e  * .5 0  o r  g r e a t e r  th e y  a r e  c o n s id e re d  v e ry  
s i g n i f i c a n t .  T hus, th e  l a r g e r  th e  a b s o lu te  s i z e  o f  th e  
f u n c t io n  lo a d in g , th e  more s i g n i f i c a n t  th e  lo a d in g  i s  in  
i n t e r p r e t i n g  th e  m a tr ix .  These g u id e l in e s  a r e  c o n s id e re d
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u s e f u l  when th e  sam ple s i z e  i s  50 o r  l a r g e r .
Second, a  f u n c t io n  lo a d in g  r e p r e s e n ts  th e  c o r r e l a t i o n
betw een  an o r i g i n a l  v a r i a b l e  and i t s  r e s p e c t iv e  fu n c t io n .
In  d e te rm in in g  a s ig n i f i c a n c e  l e v e l  f o r  i n t e r p r e t a t i o n  o f
lo a d in g s ,  an ap p ro ach  co u ld  b e  u se d  w hich i s  s im i la r  to  t h a t
o f  i n t e r p r e t i n g  c o r r e l a t i o n  c o e f f i c i e n t s .  S p e c i f i c a l l y ,
when th e  sam ple s i z e  i s  a t  l e a s t  300, as  i t  i s  h e r e ,  lo a d -  
+ +in g s  o f  - .1 1  and - .1 5  a r e  recommended f o r  th e  .05 and .01 
l e v e l s  o f  s ig n i f i c a n c e ,  r e s p e c t iv e ly .  S in ce  i t  i s  d i f f i ­
c u l t  to  a s s e s  th e  amount o f  e r r o r  in v o lv e d  in  t h i s  ty p e  o f  
a n a ly s i s ,  i t  i s  p ro b a b ly  s a f e r  to  ad o p t th e  .01  l e v e l  as  
th e  c r i t e r i o n  f o r  s ig n i f i c a n c e .
T h ird , a  d is a d v a n ta g e  o f  th e  f i r s t  two s u g g e s t io n s  i s  
t h a t  th e  number o f  v a r i a b le s  b e in g  a n a ly z e d  o r  th e  s p e c i f i c  
f u n c t io n  b e in g  exam ined a r e  n o t  c o n s id e re d . I t  h as  been  
shown t h a t  a s  th e  a n a ly s t  moves from  th e  f i r s t  f u n c t io n  to  
l a t e r  f u n c t i o n s , th e  a c c e p ta b le  l e v e l  f o r  a lo a d in g  to  be 
ju d g e d  s i g n i f i c a n t  sh o u ld  in c r e a s e .  The f a c t  t h a t  u n iq u e  
v a r ia n c e  and e r r o r  v a r ia n c e  b e g in  to  e n t e r  i n  l a t e r  fu n c ­
t io n s  means t h a t  some a d ju s tm e n t upward in  th e  l e v e l  o f  
s ig n i f i c a n c e  sh o u ld  b e  in c lu d e d .
The number o f  v a r i a b l e s  b e in g  an a ly z e d  i s  a l s o  im p o r t­
a n t  i n  d e c id in g  w hich lo a d in g s  a r e  s i g n i f i c a n t .  As th e  
number o f  v a r i a b le s  b e in g  a n a ly z e d  in c r e a s e s ,  th e  a c c e p t­
a b le  l e v e l  f o r  c o n s id e r in g  a  lo a d in g  s i g n i f i c a n t  d e c re a s e s .  
A d justm en t f o r  th e  number o f  v a r i a b l e s  i s  p a r t i c u l a r l y
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t r u e  as  th e  a n a ly s t  moves from  th e  f i r s t  f u n c t io n  e x t r a c te d  
to  l a t e r  f u n c t io n s .  S p e c i f i c a l l y ,  when th e  sam ple s i z e  i s  
a t  l e a s t  100. as  i t  i s  h e r e ,  and th e  s ig n i f i c a n c e  l e v e l  i s  
.0 5 , th e  fo llo w in g  g u id e l in e s  a r e  a p p l ic a b le :  (1) a
s i g n i f i c a n t  lo a d in g  on th e  f i f t h  f u n c t io n  w ith  20 v a r i a b le s  
w ould be * .2 1 6 , b u t  w ith  50 v a r i a b le s  i t  w ould drop  to  
* .2 0 2 , and (2) a s i g n i f i c a n t  lo a d in g  on th e  t e n th  fu n c t io n  
w ith  20 v a r i a b l e s  w ould b e  * .2 6 1 , b u t  o n ly  * .2 1 4  w ith  50 
v a r i a b l e s .
To sum m arize th e  c r i t e r i a  f o r  th e  s ig n i f i c a n c e  o f  
f u n c t io n  lo a d in g s ,  th e  fo llo w in g  g u id e l in e s  can  be s t a t e d :  
(1) th e  l a r g e r  th e  sam ple s i z e  th e  s m a lle r  th e  lo a d in g  to  
be  c o n s id e re d  s i g n i f i c a n t ;  (2) th e  l a r g e r  th e  number o f  
v a r i a b le s  b e in g  an a ly z e d  th e  s m a lle r  th e  lo a d in g  to  be 
c o n s id e re d  s i g n i f i c a n t ,  and (3) th e  l a r g e r  th e  number o f  
f u n c t io n s ,  th e  l a r g e r  th e  s i z e  o f  th e  lo a d in g  on l a t e r  
f u n c t io n s  to  be  c o n s id e re d  s i g n i f i c a n t  f o r  i n t e r p r e t a t i o n .  
The p r e s e n t  s tu d y  h as  a  l a r g e  sam ple s i z e ,  a l a r g e  number 
o f  v a r i a b l e s  w ere a n a ly z e d , and th e  number o f  f u n c t io n s  
i s  r e l a t i v e l y  s m a ll ,  t h e r e f o r e ,  s m a lle r  lo a d in g s  w ere s t i l l  
c o n s id e re d  to  be  s i g n i f i c a n t .
Naming o f  F u n c tio n s
When a  s a t i s f a c t o r y  f u n c t io n  h as  been  d e r iv e d ,  th e  
a n a ly s t  m ust a t te m p t to  a s s ig n  some m eaning to  i t .  The
O
D. C h ild , The E s s e n t i a l s  o f  F a c to r  A n a ly s is  (New 
York: H o lt ,  R in e h a r t  and W inston , I n c . ,  1 9 7 0 ), p p . 234-236 .
p ro c e s s  in v o lv e s  s u b s ta n t iv e  i n t e r p r e t a t i o n  o f  th e  p a t t e r n  
o f  f u n c t io n  lo a d in g s  f o r  th e  v a r i a b l e s , in c lu d in g  t h e i r  
s ig n s ,  i n  an e f f o r t  t o  name each  o f  th e  f u n c t io n s .  B e fo re  
i n t e r p r e t a t i o n ,  a  minimum a c c e p ta b le  l e v e l  o f  s ig n i f i c a n c e  
f o r  a  f u n c t io n  lo a d in g  m ust b e  s e l e c te d .  A l l  s i g n i f i c a n t  
f u n c t io n  lo a d in g s  t y p i c a l l y  a r e  u sed  in  th e  i n t e r p r e t a t i o n  
p ro c e s s .  But v a r i a b l e s  w ith  h ig h e r  lo a d in g s  w i l l  in f lu e n c e  
th e  name o r l a b l e  s e l e c t e d  to  r e p r e s e n t  a  f u n c t io n  to  a 
g r e a t e r  e x t e n t . '  The s ig n s  a r e  i n t e r p r e t e d  j u s t  as  w ith  any 
o th e r  c o r r e l a t i o n  c o e f f i c i e n t s .  On each  fu n c t io n  l i k e  s ig n s  
mean th e  v a r i a b le s  a r e  p o s i t i v e l y  r e l a t e d  and o p p o s ite  s ig n s
mean th e  v a r i a b le s  a r e  n e g a t iv e ly  r e l a t e d .
In  t h i s  s tu d y , th e  c u t o f f  p o in t  f o r  s ig n i f i c a n c e  was 
s e t  a t  * .2 0 .  A lthough  many h ig h  lo a d in g s  w ere o b ta in e d , 
t h i s  low c u to f f  was e s t a b l i s h e d  b ec a u se  o f  th e  la r g e  sam ple 
s i z e ,  th e  la r g e  number o f  v a r i a b l e s ,  and th e  r e l a t i v e l y  
sm a ll number o f  f u n c t io n s  d e r iv e d .
The fu n c t io n s  d e r iv e d  in  t h i s  s tu d y  a r e  l i s t e d  i n  T ab le
5 . F u n c tio n  1 h a s  one s i g n i f i c a n t  lo a d in g , F u n c tio n  2 h as
e ig h t  s i g n i f i c a n t  lo a d in g s , F u n c tio n  3 h as  n ine, s i g n i f i c a n t  
lo a d in g s , F u n c tio n  4 h a s  s i x  s i g n i f i c a n t  lo a d in g s , and 
F u n c tio n  5 h a s  f iv e  s i g n i f i c a n t  lo a d in g s .  F u n c tio n  1 shows 
th e  v a r i a b le s  ’’u n b ia s e d -b ia s e d "  and " i n t e l l i g e n t - u n i n t e l l i ­
g e n t"  a r e  p o s i t i v e l y  r e l a t e d  to  each  o th e r ,  a lth o u g h  
" i n t e l l i g e n t - u n i n t e l l i g e n t "  i s  j u s t  u n d er th e  s ig n i f i c a n c e  
l e v e l .  T h is  s u g g e s ts  t h a t  n e w s c a s te rs  who a r e  p e rc e iv e d  as 




F u n c t io n / s c a le s  L oad ings
FUNCTION 1 -  PROFESSIONALISM
FUNCTION - STYLE
FUNCTION 3 -  TRUSTWORTHINESS
FUNCTION 4 -  SOPHISTICATION
FUNCTION 5 -  CHARACTER
5 4 .5 6  PERCENT OF VARIANCE
u n b ia s e d -b ia s e d  0 .51775
i n t e l l i g e n t - u n i n t e l l i g e n t  0 .19801
1 7 .9 4  PERCENT OF VARIANCE
r e la x e d - te n s e  0 .58653
f l u e n t - h e s i t a t i n g  -0 .4 5 7 7 9
f r i e n d ly - u n f r i e n d ly  -0 .3 7 4 9 9
sc ru p u lo u s -u n s c ru p u lo u s  0 .35437
o p e n - s e c r e t iv e  0 .34696
im p re s s iv e -u n im p re s s iv e  -0 .2 7 4 0 6
j u s t - u n j u s t  0 .25880
sy m p a th e tic -u n sy m p a th e tic  0 .21553
11 .96  PERCENT OF VARIANCE
b o ld - t im id  0 .48376
o r ig i n a l - u n o r i g in a l  0 .42698
r a t i o n a l - i r r a t i o n a l  0 .41335
s i n c e r e - in s in c e r e  0 .41004
in fo rm ed -u n in fo rm ed  -0 .3 8 8 9 5
r e s p o n s i b l e - i r r e s p o n s ib l e  -0 .3 4 2 6 4
i n t e r e s t i n g - d u l l  0 .31205
c o n s i s t e n t - i n c o n s i s t e n t  -0 .2 6 4 1 8
e x p e r ie n c e d - in e x p e r ie n c e d  0 .22948
8 .9 5  PERCENT OF VARIANCE
a t t r a c t i v e - u n a t t r a c t i v e  0 .73130
t r a in e d - u n t r a in e d  0 .53800
p o ise d -n e rv o u s  0 .40157
co m m u n ic a tiv e -d is j o in te d  0 .40097
ca lm -an x io u s  -0 .3 2 0 6 3
a u th o r i t a t i v e - g r o u n d le s s  -0 .2 9 4 6 5
6 .6 0  PERCENT OF VARIANCE
im a g in a tiv e -u n im a g in a t iv e  -0 .7 0 5 7 1
a c t iv e - p a s s iv e  0 .57930
p e rs o n a b le -u n p e rs o n a b le  0 .49535
e n e r g e t i c - t i r e d  0 .36276
c o m p o se d -e x c ita b le  0 .27404
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m ost c r e d ib le .
F u n c tio n  2 shows " r e l a x e d - t e n s e ,"  " S c ru p u lo u s -  
u n s c ru p u lo u s ,"  " o p e n - s e c r e t i v e ,"  " j u s t - u n j u s t , "  and 
" s y m p a th e tic -u n s y m p a th e tic "  a r e  p o s i t i v e l y  r e l a t e d  to  
each  o th e r  and n e g a t iv e ly  r e l a t e d  to  " f l u e n t - h e s i t a t i n g , "  " 
" f r i e n d l y - u n f r i e n d l y , "  and " im p re s s iv e -u n im p re s s iv e ."
F u n c tio n  3 shows " b o ld - t im id ,"  " o r i g i n a l - u n o r i g i n a l , "  
" r a t i o n a l - i r r a t i o n a l , "  " s i n c e r e - i n s i n c e r e , "  " i n t e r e s t i n g -  
d u l l , "  and " e x p e r ie n c e d - in e x p e r ie n c e d "  a r e  p o s i t i v e l y  
r e l a t e d  to  each  o th e r  and n e g a t iv e ly  r e l a t e d  to  " in fo rm ed - 
u n in fo rm e d ,"  " r e s p o n s i b l e - i r r e s p o n s i b l e , "  and " c o n s i s t e n t -  
i n c o n s i s t e n t . "
F u n c tio n  4 d is p la y s  " a t t r a c t i v e - u n a t t r a c t i v e , "  
" t r a i n e d - u n t r a i n e d ,"  " p o is e d -n e rv o u s ,"  and "com m unicative- 
d i s j o i n t e d , "  a r e  p o s i t i v e l y  r e l a t e d  to  each  o th e r  and n e g a ­
t i v e l y  r e l a t e d  to  "c a lm -a n x io u s"  and " a u t h o r i t a t i v e -  
g r o u n d le s s ."
F u n c tio n  5 shows " a c t iv e - p a s s iv e ,"  " p e rs o n a b le -  
u n p e r s o n a b le ,"  " e n e r g e t i c - t i r e d , "  and "co m p o sed -ex c itab le ', ' 
a r e  p o s i t i v e l y  r e l a t e d  to  each  o th e r  and n e g a t iv e ly  r e l a t e d  
to  " im a g in a t iv e -u n im a g in a t iv e ."
In  d is c r im in a n t  a n a ly s i s ,  v a r i a b l e s  w hich  have  no 
d is c r im in a t in g  power a r e  ex c lu d ed  from  a n a ly s i s ,  t h e r e f o r e  
th e  v a r i a b l e s  re m a in in g  in  th e s e  f iv e  f u n c t io n s  acco u n ted  
f o r  100 p e r c e n t  o f  th e  v a r ia n c e .  The fu n c t io n s  w ere la b e le d  
" P r o f e s s io n a l s im ,"  " S t y l e , "  " T r u s tw o r th in e s s ,"  " S o p h is t i ­
c a t i o n ,"  and " C h a r a c te r ."  The nam ing o f  f u n c t io n s  i s  n o t
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v e ry  s c i e n t i f i c  and i s  b a se d  on th e  s u b je c t iv e  o p in io n  o f  
th e  a n a ly s t .  The names a r e  l o g i c a l  and r e p r e s e n t  th e  u n d e r­
ly in g  n a tu r e  o f  th e  f u n c t io n s .  They sh o u ld  f a c i l i t a t e  th e  
p r e s e n ta t i o n  and u n d e rs ta n d in g  o f  th e  f u n c t io n  s o lu t io n s .
C an o n ica l D is c r im in a n t F u n c tio n s  E v a lu a te d  a t  Group Means
By a v e ra g in g  th e  s c o re s  f o r  th e  in d iv id u a l  c a se s  w i th in  
a p a r t i c u l a r  g ro u p , th e  group mean on th e  r e s p e c t iv e  fu n c ­
t i o n  i s  d e r iv e d . F or a  s in g l e  g ro u p , th e  means on a l l  th e  
f u n c t io n s  a r e  r e f e r r e d  to  as  th e  g roup  c e n t r o id ,  w hich  i s  
th e  m ost t y p i c a l  lo c a t i o n  o f  a  c a se  from  t h a t  g roup in  th e  
d is c r im in a n t  f u n c t io n  s p a c e . A com parison  o f  th e  group 
means on each  f u n c t io n  shows how f a r  a p a r t  th e  g roups a re  
a lo n g  t h a t  d im en sio n . The fu n c t io n s  a r e  a r ra n g e d  in  o rd e r  
o f  d e c re a s in g  im p o rta n c e , so  t h a t  a  g iv e n  d i f f e r e n c e  betw een  
group means on th e  t h i r d  o r  f o u r th  f u n c t io n  i s  n o t  as 
m e an in g fu l as  th e  same d i f f e r e n c e  on th e  f i r s t  f u n c t io n .
The c a n o n ic a l  d is c r im in a n t  f u n c t io n  c o e f f i c i e n t s  a r e  
o f  g r e a t  a n a l y t i c  im p o rta n ce  i n  and o f  th e m se lv e s . When 
th e  s ig n  i s  ig n o re d , each  c o e f f i c i e n t  r e p r e s e n t s  th e  
r e l a t i v e  c o n t r ib u t io n  o f  a  f u n c t io n  to  a g ro u p . The s ig n  
m e re ly  d e n o te s  w h e th e r  th e  f u n c t io n  had  a  p o s i t i v e  o r  
n e g a t iv e  in f lu e n c e  on th e  g ro u p . The c a n o n ic a l  d i s c r im in ­
a n t  f u n c t io n s  e v a lu a te d  a t  g roup means a r e  l i s t e d  in  T ab le  6 .
I n  t h i s  s tu d y , th e  c a n o n ic a l  d is c r im in a n t  f u n c t io n  
c o e f f i c i e n t s  h e lp  to  d e te rm in e  d i f f e r e n c e s  i n  m ale and 
fem ale  n e w sc a s te r  b e l i e v a b i l i t y .  Group 1 ( in  T ab le  6)
TABLE 6
CANONICAL DISCRIMINANT FUNCTIONS EVALUATED AT GROUP MEANS
Group
F u n c tio n  1 
PROF.
F u n c tio n  2 
STYLE
F u n c tio n  3 
TRUST.
F u n c tio n  4 F u n c tio n  5 
SOPH. CHARACTER
01
H ig h -c re d  fem ale 1.16060 0.55259 -0 .38233 0.46039 -0 .2 8 5 1 1
02
M ed-cred fem ale -0 .0 0 8 7 1 -0 .4 1 8 0 3 0.41816 0.55509 -0 .02885
03
L ow -cred fem ale -0 .7 5 5 4 0 -0 .8 4 2 9 8 -0 .5 7 4 0 6 -0 .07839 0.52580
04
H ig h -c re d ib le  m ale 1.32765 0.10408 0.60467 -0 .52095 0.07017
05
M e d -c re d ib le  m ale -0 .2 2 7 4 1 0.45570 0.43228 0.05286 0.30859
L o w -c re d ib le  m ale -1 .6 9 0 7 3 -0 .5 0 3 1 3 -0 .5 1 9 8 8 -0 .5 1 9 8 8 -0 .5 9 1 5 1
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r e p r e s e n t s  th e  h ig h - c r e d ib le  fem ale  n e w sc a s te r  and Group 4 
r e p r e s e n ts  th e  h ig h - c r e d ib l e  m a le . The d a ta  i n  t h i s  t a b l e  
in d ic a t e s  t h a t  th e  o rd e r  o f  im p o rta n ce  o f  th e  fu n c t io n s  
d i f f e r s  a c c o rd in g  to  th e  sex  o f  th e  n e w s c a s te r .  T ab le  7 
shows th e  s p e c i f i c  f u n c t io n s  in  o rd e r  o f  im p o rtan ce  f o r  th e  
h ig h - c r e d ib le  fem ale  and h ig h - c r e d ib l e  m ale n e w s c a s te r s .
T h is  seems to  i n d i c a t e  t h a t  when m ale and fem ale  t e l e v i s i o n  
n e w sc a s te rs  a r e  p e rc e iv e d  as  b e in g  b e l i e v a b le ,  th e y  a r e  so 
b e cau se  o f  th e  same q u a l i t i e s  b u t  in  d i f f e r e n t  o rd e r s  o f  
im p o r ta n c e .
C l a s s i f i c a t i o n  R e s u lts
The p re v io u s  d is c u s s io n  h as  d e a l t  w ith  th e  a n a l y t i c  
u se s  o f  d is c r im in a n t  a n a ly s i s ,  b u t  i t  i s  a l s o  a  p o w erfu l 
c l a s s i f i c a t i o n  te c h n iq u e . By c l a s s i f i c a t i o n  i s  m eant th e  
p ro c e s s  o f  i d e n t i f y in g  th e  l i k e l y  group m em bership o f  a 
c a se  when th e  o n ly  in fo rm a tio n  known i s  th e  c a s e ’ s v a lu e s  
on th e  d is c r im in a t in g  v a r i a b l e s .  A n o th er u se  o f  c l a s s i f i ­
c a t io n  i s  in  t e s t i n g  th e  adequacy o f  th e  d e r iv e d  d is c r im in ­
a n t  f u n c t io n s .  By c l a s s i f y i n g  th e  c a se s  u sed  to  d e r iv e  th e  
f u n c t io n s  in  th e  f i r s t  p la c e  and com paring p r e d ic te d  group 
m em bership w ith  a c tu a l  group m em bership , one can e m p ir ic a l ly  
m easure th e  su c c e s s  in  d i s c r im in a t io n  by o b se rv in g  th e  
p ro p o r t io n  o f  c o r r e c t  c l a s s i f i c a t i o n s .
C l a s s i f i c a t i o n  i s  a c h ie v e d  th ro u g h  th e  u se  o f  a s e r i e s  
o f  c l a s s i f i c a t i o n  f u n c t io n s ,  one f o r  each  g ro u p . T here  a re  
s e v e r a l  ways to  d e r iv e  c l a s s i f i c a t i o n  f u n c t io n s .  The
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TABLE 7
DIFFERENCES IN IMPORTANCE OF FUNCTIONS 




u n b ia se d
i n t e l l i g e n t
STYLE
r e la x e d  
f l u e n t  
f r i e n d l y  
s c ru p u lo u s  
open
im p re s s iv e
j u s t
sy m p a th e tic
SOPHISTICATION
a t t r a c t i v e
t r a in e d
p o is e d
communi c a t  iv e  
calm
a u th o r  i t  a t  iv e
TRUSTWORTHINESS
b o ld
o r i g i n a l
r a t i o n a l
s in c e r e
in fo rm ed
r e s p o n s ib le
i n t e r e s t i n g
c o n s i s t e n t
e x p e rie n c e d
CHARACTER
im a g in a tiv e
a c t iv e
p e rs o n a b le




u n b ia se d
i n t e l l i g e n t
TRUSTWORTHINESS
b o ld
o r i g i n a l
r a t i o n a l
s in c e r e
in fo rm ed
r e s p o n s ib le
i n t e r e s t i n g
c o n s i s te n t
e x p e r ie n c e d
SOPHISTICATION
a t t r a c t i v e
t r a i n e d
p o is e d
communi c a t iv e  
calm
a u t h o r i t a t i v e
STYLE
r e la x e d  
f l u e n t  
f r i e n d ly  
s c ru p u lo u s  
open
im p re s s iv e
j u s t
sy m p a th e tic
CHARACTER
im a g in a tiv e
a c t iv e
p e rs o n a b le
e n e r g e t ic
composed
^ P re s e n te d  in  o rd e r  o f  im p o rtan ce
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t r a d i t i o n a l  c l a s s i f i c a t i o n  e q u a tio n s  a r e  d e r iv e d  from  th e  
p o o le d  w ith in -g ro u p s  c o v a r ia n c e  m a tr ix  and th e  c e n t r o id s  f o r  
th e  d is c r im in a t in g  v a r i a b l e s .  The r e s u l t i n g  c l a s s i f i c a t i o n  
c o e f f i c i e n t s  a r e  to  b e  m u l t ip l i e d  by th e  raw  v a r i a b l e  
v a lu e s ,  summed to g e th e r ,  and added o n to  a c o n s ta n t .  The 
e q u a tio n  f o r  one group w ould a p p e a r  as
Ci  = c i l Vl  + c i2 V2 + * • • + c ip vp + c i0  
w here C. i s  th e  c l a s s i f i c a t i o n  s c o re  f o r  g roup 1 , th e  c . . ' sI  Xj
a re  th e  c l a s s i f i c a t i o n  c o e f f i c i e n t s  w ith  c^q b e in g  th e  
c o n s ta n t ,  and th e  V 's  a r e  th e  raw  s c o re s  on th e  d is c r im in a ­
t i n g  v a r i a b l e s .  T here  i s  alw ays a s e p a r a te  e q u a tio n  f o r  
each  g ro u p ; th u s ,  i n  t h i s  s tu d y  o f  s i x  g ro u p s , each  c a se
w i l l  have s i x  s c o re s .  The c a se  w ould be c l a s s i f i e d  i n to  th e
3
group w ith  th e  h ig h e s t  s c o re .
Under th e  a ssu m p tio n  o f  a m u l t i v a r i a t e  norm al d i s t r i ­
b u t io n ,  th e  c l a s s i f i c a t i o n  s c o re s  can be  c o n v e rte d  in to  
p r o b a b i l i t i e s  o f  group m em bership. The r u l e  o f  a s s ig n in g  
a  c a se  to  th e  group w ith  th e  h ig h e s t  s c o re  i s  th e n  e q u iv a ­
l e n t  to  a s s ig n in g  th e  c a se  to  th e  group f o r  w hich i t  h as  
th e  g r e a t e s t  p r o b a b i l i t y  o f  m em bership. F or th o s e  c a se s  in  
g ro u p s u sed  in  th e  a n a l y s i s , th e  a c tu a l  g roup m em bership i s , 
o f  c o u rs e , known. The p u rp o se  o f  c l a s s i f y i n g  th e s e  c a se s  
i s  to  s e e  how e f f e c t i v e  th e  d i s c r im in a t in g  v a r i a b le s  a r e .
I f  a la r g e  p r o p o r t io n  o f  m i s c l a s s i f i c a t i o n s  o c c u r , th e n
3
N ie , e t  a l  S t a t i s t i c a l  Package f o r  th e  S o c ia l  
S c ie n c e s , p . 5^5 .
TABLE 8
CLASSIFICATION RESULTS
A c tu a l Group
No. o f  
Cases 1 2 3 4 5 6
Group 1 97 55 9 5 18 7 3
56.7% 9.3% 5 .2  % 18.6% 7.2% 3.1%
Group 2 91 14 41 10 6 16 4
15.4% 45.1% 1 1 .0% 6 .6% 17.6% 4.4%
Group 3 91 7 10 39 4 3 28
7.7% 1 1 .0% 4 2 .9  % 4.4% 3.3% 30.8%
Group 4 92 15 6 2 61 7 1
16.3% 6.5% 2 .2% 66.3% 7.6% 1 .1%
Group 5 87 6 19 8 11 39 4
6.9% 2 1 .8% 8 .2% 1 2 .6% 44.8% 4.6%
Group 6 86 3 2 11 0 7 63
3.5% 2.3% 1 2 .8% 0 .0% 8 .1% 73.6%
PERCENTAGE OF ’GROUPED' CASES CORRECTLY CLASSIFIED: 54.78%
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th e  v a r i a b l e s  s e l e c t e d  a r e  p o o r d i s c r im in a to r s .  From th e  
c l a s s i f i c a t i o n  t a b l e  (T ab le  8) one can a l s o  t e l l  w h e th e r 
th e  e r r o r s  te n d  to  f a l l  i n to  c e r t a i n  g ro u p s , w hich p e rh ap s  
a r e  n o t  as  d i s t i n c t  as  o th e r s .
T here  i s  no lo w e s t p r o p o r t io n  o f  c o r r e c t  c l a s s i f i c a ­
t io n s  e s t a b l i s h e d  w hich  d e te rm in e s  su c c e s s  i n  d is c r im in a t io n .  
As t a b l e  8 show s, th e  d is c r im in a n t  f u n c t io n s  w ere s u c c e s s f u l l  
i n  t h a t  m ost a c tu a l  g roup  c a s e s  f e l l  i n to  th e  p r e d ic te d  group 
member c l a s s i f i c a t i o n .  The m ost d i s t i n c t  g roups w ere th e  
" h ig h - c r e d ib le  fem a le"  (Group 1 ) —w ith  56.7% o f  th e  c a se s  
c o r r e c t ly  c l a s s i f i e d ,  th e  " h ig h - c r e d ib le  m ale" (Group 4 ) — 
w ith  66.3% o f  th e  c a s e s  c o r r e c t l y  c l a s s i f i e d ,  and th e  "low - 
c r e d ib le  m ale" (Group 6 ) - - w i th  73.6% o f  th e  c a se s  c o r r e c t l y  
c l a s s i f i e d .  T here  was no la r g e  p r o p o r t io n  o f  m i s c l a s s i f i -  
c a t io n s  i n  any o f  th e  g ro u p s . T h is  w ould seem to  i n d ic a t e  
t h a t  th e  v a r i a b le s  a r e  good d i s c r i m in a to r s . T h is  means t h a t  
n o t  o n ly  do th e  v a r i a b l e s  d e s c r ib e  v ie w e r p e r c e p t io n s  o f  
h ig h - c r e d ib l e  m ale and fem ale  n e w s c a s te r s ,  b u t  th e  ab sen ce  
o f  th e s e  v a r i a b le s  d e s c r ib e s  p e r c e p t io n s  o f  lo w -c r e d ib le  m ale 
and fem ale  n e w s c a s te r s .
CHAPTER V 
SUMMARY AND DISCUSSION
I n tr o d u c t io n  
The s t a t i s t i c a l  r e s u l t s  o f  t h i s  ex p e rim en t w ere 
r e p o r te d  i n  C h ap te r IV. C h ap te r V sum m arizes and d is c u s s e s  
th o s e  r e s u l t s  and s t a t e s  some p o s s ib le  w eaknesses o f  th e  
s tu d y , c o n c lu s io n s , and g e n e r a l i z a t i o n s  f o r  com m unication 
p r a c t i t i o n e r s .  I n  a d d i t io n  th e r e  i s  a  p o s s ib le  e x p la n a t io n  
f o r  th e  o b se rv e d  r e s u l t s  and im p l ic a t io n s  f o r  f u r t h e r  
r e s e a r c h .
Summary and D is c u s s io n  o f  R e s u lts
The r e s u l t s  o f  t h i s  s tu d y  a r e  m ost c l e a r l y  u n d e rs to o d
when sum m arized and d is c u s s e d  in  answ er to  th e  r e s e a r c h
q u e s t io n s  a sk ed  in  C h ap te r  1 .
1 . Are fem ale  n e w s c a s te rs  p e rc e iv e d  to  be  as b e l i e v ­
a b le  as m ale n e w s c a s te rs  by te le v i s io n .v ie w e r s ?
The d is c r im in a n t  a n a ly s i s  su g g e s te d  th e  p re s e n c e  o f
f iv e  d im ensions o f  b e l i e v a b i l i t y  o f  t e l e v i s i o n  n e w s c a s te r s .
The d im ensions w ere la b e le d  " P ro f e s s io n a l i s m ,"  " S ty l e , "
" T r u s tw o r th in e s s ,"  " S o p h i s t i c a t i o n ,"  and " C h a r a c te r ."  W hile
th e  d im ensions w ere th e  same f o r  m ale and fem ale  n e w s c a s te r s ,
th e  o rd e r  o f  im p o rtan ce  o f  th e  d im ensions d i f f e r e d .  O v e ra l l ,
th e  c a n o n ic a l  d is c r im in a n t  f u n c t io n s  e v a lu a te d  a t  group
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means showed th e  h ig h - c r e d ib l e  m ale to  be s l i g h t l v  more 
b e l ie v a b le  th a n  th e  h ig h - c r e d ib l e  fe m a le . However, th e  
re sp o n se s  to  th e  fem ale  n e w s c a s te r  w ere h ig h e r  on some o f  
th e  d im en sio n s th a n  th e  re sp o n se s  to  th e  m ale n e w s c a s te r . 
The m ale n e w sc a s te r  was r a t e d  h ig h e r  on " P ro f e s s io n a l is m ,"  
" T ru s tw o r th in e s s ,"  and " S o p h i s t i c a t i o n ."  The fem ale  new s­
c a s t e r  was r a t e d  h ig h e r  on " S ty le "  and " C h a r a c te r ."  T h is  
in fo rm a tio n  i s  d is p la y e d  in  T ab le  9 .
TABLE 9
CANONICAL DISCRIMINANT FUNCTIONS 
EVALUATED AT GROUP MEANS OF 
HIGH-CREDIBLE MALE AND FEMALE NEWSCASTERS
F u n c tio n H ig h -C re d ib le  M ale H ig h -C re d ib le  Fem ale
F u n c tio n  1 
PROFESSIONALISM 1.32765 1.16060
F u n c tio n  2 
STYLE 0.10408 0.55259
F u n c tio n  3 
TRUSTWORTHINESS 0.60467 -0 .38233
F u n c tio n  4 
SOPHISTICATION -0 .5 2 0 9 5 0.46039
F u n c tio n  5 
CHARACTER 0.07017 -0 .2 8 5 1 1
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2 . Do news d i r e c t o r s '  p e r c e p t io n s  o f  b e l i e v a b le  
t e l e v i s i o n  n e w s c a s te rs  c o in c id e  w ith  v ie w e r 
p e rc e p t io n s ?
The m ethodology  u se d  to  d e te rm in e  news d i r e c t o r s ' 
p e r c e p t io n s  was e n t i r e l y  d i f f e r e n t  from  t h a t  u se d  to  d e t e r  
m ine v ie w e r p e r c e p t io n s .  T h e re fo re  no s t a t i s t i c a l  c o r r e ­
l a t i o n  can  be  ru n  b etw een  th e  p e r c e p t io n s .  However, th e  
a d j e c t iv e s  u se d  by th e  news d i r e c t o r s  and th e  v ie w e rs ' 
r e s p o n s e s  to  se m an tic  d i f f e r e n t i a l  s c a le s  can be ra n k -  
o rd e re d  a c c o rd in g  to  im p o r ta n c e . T h is  g iv e s  some in d i c a ­
t i o n  o f  how c lo s e ly  th e  news d i r e c t o r s '  p e r c e p t io n s  o f  
b e l i e v a b le  t e l e v i s i o n  n e w s c a s te rs  c o in c id e  w ith  v iew e r 
p e r c e p t io n s .  A lthough  th e  in fo rm a tio n  in  T ab le  10 h a s  no 
s t a t i s t i c a l  s i g n i f i c a n c e ,  i t  seems o b v io u s t h a t  th e  
a d j e c t iv e s  news d i r e c t o r s  u se  to  d e s c r ib e  b e l ie v a b le  new s­
c a s t e r s  i n  no way c o in c id e  w ith  v ie w e r p e r c e p t io n s .  The 
news d i r e c t o r s '  p e r c e p t io n s  and th e  v ie w e rs ' p e r c e p t io n s  
seem even  more d i f f e r e n t  when i t  i s  rem em bered t h a t  a l l  
44 v a r i a b le s  a r e  c o n s id e re d  to  be  s i g n i f i c a n t  by a t  l e a s t  
50 p e r c e n t  o f  th e  news d i r e c t o r s  su rv e y e d  and th e  v ie w e r s ' 
re sp o n se s  to  th e  l a s t  14 v a r i a b l e s  w ere n o t  s i g n i f i c a n t  
and w ere n o t  in c lu d e d  in  th e  a n a ly s i s .
3 . Does d im e n s io n a l i ty  o f  th e  p e rc e iv e d  b e l i e v -  
a b i l i t y  o f  t e l e v i s i o n  newswomen d i f f e r  from  dim en­




COMPARISON OF NEWS DIRECTORS* PERCEPTIONS 
AND VIEWERS' PERCEPTIONS
V iew ers ' R ankings*  F News D ir e c to r s  R ankings %
u n b ia se d 9 ,0950
a t t r a c t i v e 6 ,0990
re la x e d 5 .6783
t r a in e d 4 .6376
im a g in a tiv e 3 .9664
b o ld 3 .5394
a c t iv e 3 .3277
e x p e r ie n c e d 2.8409
f lu e n t 2 .8078
sy m p a th e tic 2 .5680
p o is e d 2.3596
sc ru p u lo u s 2 .3483
s in c e r e 2.2826
open 2 .1962
calm 2 .1 0 5 4
p e rs o n a b le 1 .9942
composed 1 .8648
in fo rm ed 1.8396
com m unicative 1 .7259
o r i g i n a l 1 .6046
f r i e n d l y 1 .5990
j u s t 1 .5526
r a t i o n a l 1 .4700
e n e r g e t ic 1 .4669
i n t e l l i g e n t 1 .3311
c o n s i s t e n t 1 .3224
i n t e r e s t i n g 1 .2608
a u t h o r i t a t i v e 1 .1998
im p re s s iv e 1 .1407
r e s p o n s ib le 1 .0605
s o c ia b le 0 .99250
v e r b a l 0 .91532
c o n f id e n t 0 .77757
q u a l i f i e d 0 .75547
a u th e n t ic 0 .66622
p le a s a n t 0 .59755
n e a t 0 .55040
r e l i a b l e 0 .53050
p r o f e s s io n a l 0 .52447
l o g ic a l 0 .50764
o u tg o in g 0.45037
e x p e r t 0 .41601
com peten t 0 .36924
good n a tu re d 0 .28132
in fo rm ed  100
r a t i o n a l  99
com peten t 99
u n b ia se d  98
c o n f id e n t  97
i n t e l l i g e n t  96






































r e l i a b l e  
r e s p o n s ib le  
q u a l i f i e d  
p le a s a n t  
f l u e n t  
c o n s i s t e n t  
n e a t  
p o is e d  
composed 
r e la x e d  
e x p e r ie n c e d  
i n t e r e s t i n g  
calm  
l o g i c a l  
e x p e r tn e s s  
o r i g i n a l  
j u s t
e n e r g e t ic  
open 
f r i e n d ly  
v e r b a l  
o u tg o in g  
im a g in a tiv e  
im p re s s iv e  
s o c ia b le  
a t t r a c t i v e  
sc ru p u lo u s  
b o ld
a u t h o r i t a t i v e  
p r o f e s s io n a l  
s in c e r e  
com m unicative 
p e r s o n a b le  
a u th e n t i c  
a c t iv e
good n a tu re d  
sy m p a th e tic
*Ranked in  d ecen d in g  o rd e r  o f  im p o rta n c e .
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A lthough  d im e n s io n a l i ty  o f  th e  p e rc e iv e d  b e l i e v a b i l i t y  
o f  t e l e v i s i o n  newswomen was th e  same as d im e n s io n a l i ty  o f  
t e l e v i s i o n  newsmen, th e  re sp o n se  to  th e  fem ale  n e w s c a s te r  
was h ig h e r  on some d im ensions th a n  th e  re sp o n se  to  th e  m ale 
n e w s c a s te r .  The m ale n e w sc a s te r  was r a t e d  h ig h e r  on 
" P ro f e s s io n a l i s m ,"  " T r u s tw o r th in e s s ,"  and " S o p h i s t i c a t io n ."  
The fem ale  n e w s c a s te r  was r a t e d  h ig h e r  on " S ty le "  and 
" C h a r a c te r ."  (See T ab le  9 .)
4 . I s  th e  c o n s t r u c t  o f  b e l i e v a b i l i t y  sex -b o u n d , 
o r  can women e x h i b i t  c e r t a i n  q u a l i t i e s  and be as 
b e l i e v a b le  as men?
S in ce  th e  m ale n e w s c a s te r  was s l i g h t l y  more b e l i e v a b le  
th a n  th e  fem a le  n e w s c a s te r  and th e  m ale n e w s c a s te r  was 
r a t e d  h ig h e r  on " P ro f e s s io n a l i s m ,"  " T r u s tw o r th in e s s ,"  and 
" S o p h i s t i c a t io n ,"  i t  w ould seem to  fo llo w  l o g i c a l l y  t h a t  
i f  a  woman e x h ib i te d  th e  q u a l i t i e s  u n d e r ly in g  th e s e  th r e e  
f u n c t io n s ,  she  w ould be p e rc e iv e d  as b e in g  more b e l ie v a b le .
5 . Are b e l ie v a b le  m ale n e w s c a s te rs  and b e l i e v ­
a b le  fem a le  n e w s c a s te rs  p e rc e iv e d  as such  b ecau se  
o f  d i f f e r e n t  f a c to r s ?
A gain  i t  w ould seem t h a t  m ale n e w s c a s te rs  a r e  p e rc e iv e d  
as b e l ie v a b le  when th e y  e x h ib i t  th e  q u a l i t i e s  u n d e r ly in g  
" P ro f e s s io n a l is m ,"  " T r u s tw o r th in e s s ,"  and " S o p h i s t i c a t io n ,"  
and fem ale  n e w s c a s te rs  e x h i b i t  th e  q u a l i t i e s  u n d e r ly in g  
" S ty le "  and " C h a r a c te r ."  However, i t  i s  m ost im p o r ta n t f o r  
b o th  se x e s  to  e x h i b i t  th e  q u a l i t i e s  u n d e r ly in g  " P ro f e s s io n ­
a l i s m ."  T hat i s ,  i f  a n e w sc a s te r  e x h ib i t s  th e  q u a l i t i e s  o f  
b e in g  "u n b ia se d "  and " i n t e l l i g e n t , "  he  o r  sh e  w i l l  be
p e rc e iv e d  as  b e in g  b e l i e v a b le .
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6 . Can a  m easu re  be d ev e lo p ed  t h a t  can be u sed  
by news d i r e c t o r s  to  t e s t  p r o s p e c t iv e  n e w s c a s te rs  
w ith  r e a s o n a b le  a s s u ra n c e  t h a t  i t  w i l l  be  r e l i a b l e  
and v a l i d  in  m easu rin g  b e l i e v a b i l i t y ?
A lthough  more r e s e a r c h  n eed s to  b e  done b e fo r e  a 
m easure  can  be d ev e lo p ed  t h a t  can be u sed  by news d i r e c t o r s  
to  t e s t  th e  b e l i e v a b i l i t y  o f  p r o s p e c t iv e  n e w s c a s te r s , t h i s  
s tu d y  i s  c e r t a i n l y  a  b e g in n in g .
Four c r i t e r i a  o f  m easu rin g  in s tru m e n ts  w ere ta k e n  from  
a r t i c l e s  w hich d is c u s s e d  c r e d i b i l i t y  m easurem ent. These 
c r i t e r i a  a r e  1) th e  in s tru m e n t m ust b e  s p e c i f i c a l l y  d e s ig n e d  
to  m easu re  th e  p e r c e iv e d  b e l i e v a b i l i t y  o f  t e l e v i s i o n  new s­
c a s t e r s ;  2) th e  in s tru m e n t m ust be b a sed  on a  la r g e  sa m p le ,^
2
i . e . ,  te n  tim es  th e  number o f  v a r i a b l e s ;  3) r e l i a b i l i t y
3
m ust be t e s t e d  w ith  o th e r  th a n  t e s t  r e t e s t  p ro c e d u re s ;  and 
4) argum ents f o r  th e  v a l i d i t y  o f  th e  in s tru m e n ts  m ust be 
made. The f i r s t  two c r i t e r i o n  w ere e a s i l y  m et by t h i s  s tu d y . 
R e l i a b i l i t y  was n o t  d i r e c t l y  t e s t e d .  C o n s tru c t v a l i d i t y  i s  
s u g g e s te d  b o th  by v i s u a l  ex a m in a tio n  o f  th e  s c a le s  and th e  
f a c t  t h a t  r e a s o n a b le  f a c t o r i a l  s t a b i l i t y  was o b se rv e d .
■^Wayne E. H en s ley , "A C r i t i c i s m  o f  'D im ensions o f  
S ource C r e d i b i l i t y :  A T e s t f o r  R e p r o d u c i b i l i t y ' , "  Speech
M onographs 41 (A ugust 1974): p . 293.
2
Jum C. N un n ally  P sy ch o m e tric  T heory (New York: 
M cG raw -H ill Book C o . , 1967) , p . 359.
3Thomas M. S t e i n f a t t ,  "A C r i t i c i s m  o f  'D im ensions 
o f  S ource C r e d i b i l i t y :  A T e s t f o r  R e p r o d u c i b i l i t y ' ,"
Speech M onographs 41 (A ugust 1974): p . 291.
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P r e d ic t i v e  v a l i d i t y  i s  su g g e s te d  from  th e  c l a s s i f i c a t i o n  
r e s u l t s .  (See T ab le  8 ) .  I t  i s  th e r e f o r e  co n c lu d ed  t h a t  
w ith  j u s t  a  sm a ll amount o f  a d d i t io n a l  r e s e a r c h ,  th e  
d im ensions found  in  t h i s  s tu d y  can  be d ev e lo p ed  in to  a 
m easu rin g  in s t ru m e n t .
P o s s ib le  W eaknesses o f  th e  S tudy
T here  w ere th r e e  p o s s ib le  w eaknesses o f  t h i s  s tu d y  
w hich  may have had  an e f f e c t  on th e  r e s u l t s . The f i r s t  
w eakness was m en tio n ed  e a r l i e r .  Some s u b je c ts  m en tioned  
th e  f a c t  t h a t  r e g u la r  n ew sc a s ts  a r e  l e s s  " b o r in g "  th a n  th e  
s im u la te d  n ew sc as t u se d  in  t h i s  s tu d y  b ec au se  th e  v iew er 
does n o t  have to  w atch  th e  n e w s c a s te r  a l l  o f  th e  tim e .
F ilm  and v id e o ta p e d  news s t o r i e s  by o th e r  r e p o r t e r s  w ere 
n o t  in c lu d e d  in  th e  s im u la te d  n ew sc as t s in c e  s u b j e c t s '  
a t t e n t i o n  was to  be  fo c u se d  on th e  n e w s c a s te r .  P erh ap s 
th e y  sh o u ld  have been  in c lu d e d  s in c e  s u b je c ts  may have 
r a t e d  th e  n e w s c a s te rs  low er on th e  se m an tic  d i f f e r e n t i a l  
s c a le s  s im p ly  b ec au se  th e y  became b o red  w ith  th e  p r e s e n ta ­
t i o n .
The second  p o s s ib le  w eakness o f  th e  s tu d y  a l s o  p e r ­
ta in e d  to  th e  s im u la te d  n e w s c a s ts . The c o n fe d e ra te  who 
p ro tr a y e d  th e  m ale an ch o r p e rs o n  was a  lo c a l  a c to r  who had 
e x p e r ie n c e  d o in g  lo c a l  t e l e v i s i o n  com m ercials and community 
t h e a t r e .  The c o n fe d e ra te  who p o r t r a y e d  th e  fem ale  anchor 
p e rso n  was a  news r e p o r t e r  f o r  WRBT Channel 33 in  B aton 
Rouge who had  l im i te d  e x p e r ie n c e  a s  an an ch o r p e rso n  The 
two c o n fe d e ra te s  w ere o f  ap p ro x im a te ly  e q u a l a b i l i t y .  In
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th e  o p in io n  o f  th e  C hannel 33 news d i r e c t o r ,  b o th  w ould be 
a c c e p ta b le  as l o c a l  n e w s c a s te r s , b u t  n e i t h e r  had  th e  a b i l i t y  
to  move to  a l a r g e r  m ark e t a r e a  o r  to  th e  n e tw o rk s . P erh ap s 
i f  th e  an ch o r p e rso n s  w ere o f  h ig h e r  a b i l i t y ,  th e  r e s u l t s  
o f  th e  s tu d y  w ould have  b een  d i f f e r e n t .
A t h i r d  p o s s ib le  w eakness was th e  f a c t  t h a t  s u b je c ts  
w ere l im i te d  to  re sp o n d in g  to  se m an tic  d i f f e r e n t i a l  s c a le s  
w hich r e f l e c t e d  news d i r e c t o r s '  p e r c e p t io n s  o f  w hat makes 
a n e w s c a s te r  b e l i e v a b le .  I t  was th o u g h t t h a t  s in c e  news 
d i r e c t o r s  u s u a l ly  a r e  r e s p o n s ib le  f o r  h i r i n g  n e w s c a s te r s ,  
t h e i r  a t t i t u d e s  c o n c e rn in g  w hat th e  p u b l ic  w an ts i s  im p o r t­
a n t .  However, t h i s  s tu d y  found  t h a t  th e  a d j e c t iv e s  u se d  by 
news d i r e c to r s  to  d e s c r ib e  a  b e l i e v a b le  n e w s c a s te r  d id  n o t 
c o in c id e  w ith  v ie w e r s ' o p in io n s . P erh ap s v ie w e r s ' o p in io n s  
sh o u ld  have been  su rv ey ed  a l s o  p r i o r  to  th e  c o n s t r u c t io n  o f  
th e  in s t ru m e n t .  I t  may be t h a t  th e y  w ere l im i te d  to  th e  
news d i r e c t o r s '  re s p o n s e s  and may d e f in e  b e l i e v a b i l i t y  in  
an e n t i r e l y  d i f f e r e n t  m anner.
C o n c lu sio n s  and Recomm endations
The c o n c lu s io n s  and recom m endations p r e s e n te d  h e re  
p e r t a i n  n o t  o n ly  t o  th e  r e s u l t s  o f  t h i s  s tu d y , b u t  to  th e  
p o s i t i o n  o f  women in  t e l e v i s i o n  news and to  th e  r e s e a r c h  
p ro c e s s  i t s e l f .
1. T e le v is io n  news d i r e c t o r s  sh o u ld  work to  e s t a b l i s h  
c i r t e r i a  f o r  e v a lu a t in g  th e  b e l i e v a b i l i t y  o f  b o th  m ale and 
fem ale  n e w s c a s te r s .  A lthough  th e y  c la im  to  be r e f e c t i n g  
th e  w an ts and needs o f  th e  p u b l ic  in  t h e i r  h i r i n g  d e c is io n s ,
th e  r e s u l t s  o f  t h i s  r e s e a r c h  w ould seem to  i n d i c a t e  t h a t  
th e y  a r e  n o t .  T h is  g e n e ra l  la c k  o f  a  c r i t i c a l  s ta n d a rd  
can be e x e m p lif ie d  by th e  news d i r e c t o r s '  re s p o n s e s  to  th e  
open -en d ed  q u e s t io n  "How w ould you d e s c r ib e  a b e l i e v a b le  
n e w s c a s te r? "  T h is  q u e s t io n  e l i c i t e d  a  d r ib b le  o f  re sp o n se s  
w hich was o f  l i t t l e  e m p ir ic a l  v a lu e .  As one su rv ey ed  news 
d i r e c t o r  s a id ,  "What do I  lo o k  f o r  when I  look? I  n e v e r  
r e a l l y  th o u g h t ab o u t i t  b e f o r e ."  T h is  la c k  o f  a c r i t i c a l  
s ta n d a rd  im p lie s  a r b i t r a r y  d ec is io n -m a k in g  by th e  news 
d i r e c t o r s  w hich  may r e f l e c t  th e  needs o f  th e  s t a t i o n ,  b u t  
c e r t a i n l y  does n o t  r e f l e c t  th e  n eed s o f  th e  p u b l ic .
2 . T e le v is io n  news d i r e c t o r s  sh o u ld  a ls o  be more co n cern ed  
ab o u t r e s e a r c h  w hich  w i l l  be b e n e f i c i a l  to  them . Of th o s e  
su rv ey ed  h e r e ,  th e  v a s t  m a jo r i ty  seemed co n c e rn ed , i n t e r ­
e s te d  and v e ry  h e l p f u l  to  th e  r e s e a r c h e r .  Many ask ed  f o r
a  summary o f  th e  r e s e a r c h  f in d in g s .  However, t h e r e  w ere a 
la r g e  number o f  news d i r e c t o r s  who w ere v e ry  u n c o o p e ra tiv e  
and w ere more co n ce rn ed  w ith  " se c o n d -g u e ss in g "  th e  r e s e a r c h e r  
and t r y in g  to  e v a lu a te  th e  r e s e a r c h  i t s e l f ,  th a n  w ith  
an sw erin g  th e  r e s e a r c h  q u e s t io n s .
3 . Many s tu d i e s  o f  t e l e v i s i o n  n e w s c a s te rs  and o f  t e l e v i s e d  
p r e s e n ta t i o n s  o f  sp e a k e rs  have u sed  th e  in s tru m e n t d e v e l­
oped by M cCroskey and Je n so n . The r e s u l t s  o f  t h i s  s tu d y  
w ould seem to  i n d i c a t e  t h a t  th e  in s tru m e n t i s  in a p p r o p r ia te  
f o r  t h i s  ty p e  o f  r e s e a r c h .  The c r i t e r i a  p e o p le  u se  to  
e v a lu a te  t e l e v i s i o n  n e w s c a s te rs  i s  in  f a c t  d i f f e r e n t  from  
t h a t  u sed  to  e v a lu a te  " a l l  news m edia s o u r c e s ."  T ab le  11
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TABLE 11
THE MCCROSKEY AND JENSON INSTRUMENT AND 
THE PRESENT RESEARCH FINDINGS
McCroskey and J e n s o n 's  D im e n s io n s /S ca le s
D im e n s io n s /S c a le s  Found in  t h i s  R esea rch
COMPETENCE
q u a l i f i e d - u n q u a l i f i e d  
e x p e r t - in e x p e r t  
r e l i a b l e - u n r e l i a b l e  
b e l i e v a b le - u n b e l ie v a b le  
in c o m p e ten t-co m p e ten t 
i n t e l l e c t u a l - n a r r o w  
v a lu a b le -w o r th le s  s 
u n in fo rm ed -in fo rm ed
CHARACTER 
c r u e l - k in d
unsymp a th e  t  i  c - s ymp a th e  t  i  c 
s e l f i s h - u n s e l f i s h  
s i n f u l - v i r t u o u s
SOCIABILITY
f r i e n d ly - u n f r i e n d l y  
ch e e rfu l-g lo o m y  
g o o d - n a t u r e d - i r r i t  a b le  
s o c ia b le - u n s o c ia b le
COMPOSURE
c o m p o se d -e x c ita b le  
ca lm -an x io u s  
t e n s e - r e la x e d  
n e rv o u s -p o is e d
EXTROVERSION 
m eek-agg res s iv e  
t im id -b o ld  
t a l k a t i v e - s i l e n t  
e x t r o v e r t e d - i n t r o v e r t e d  
v e r b a l - q u ie t
PROFESSIONALISM
u n b ia s e d -b ia s e d
i n t e l l i g e n t - u n t e l l i g e n t
STYLE
r e la x e d - te n s e
f l u e n t - h e s i t a t i n g
f r i e n d ly - u n f r i e n d l y
s c ru p u lo u s -u n s  c ru p u lo u s
o p e n - s e c r e t iv e
im pres s iv e -u n im p re s  s iv e
j u s t - u n j u s t
sy m p a th e tic -u n sy m p a th e tic
TRUSTWORTHINESS 
b o Id - t im id  
o r i g in a l - u n o r ig in a l  
r a t i o n a l - i r r a t i o n a l  
s i n c e r e - in s  in c e r e  
in fo rm ed -u n in fo rm ed  
r e s p o n s i b l e - i r r e s p o n s ib l e  
i n t e r e s t i n g - d u l l  
c o n s i s t e n t - i n c o n s i s t e n t  
e x p e r ie n c e d - in e x p e r ie n c e s
.SOPHISTICATION
a t t r a c t i v e - u n a t t r a c t i v e  
t r a in e d - u n t r a in e d  
p o ise d -n e rv o u s  
co m m u n ic a tiv e -d is j o in te d  
ca lm -an x io u s
a u th o r i t a t i v e - g r o u n d le s s
CHARACTER
im a g in a tiv e -u n im a g in a t iv e  
a c t iv e - p a s s iv e  
p e rs o n a b le -u n p e rs o n a b le  
e n e r g e t i c - t i r e d  
c o m p o se d -e x c ita b le
l i s t s  th e  d im en sio n s o f  th e  McCroskey and Je n se n  in s tru m e n t 
and th e  d im ensions found  in  t h i s  s tu d y . W hile some c r i ­
t e r i a  o f  th e  two a r e  s im i l a r  th e y  a r e ,  f o r  th e  m ost p a r t ,  
v e ry  d i f f e r e n t .  The same e v a lu a t io n  h o ld s  t r u e  o f  th e  
f in d in g s  in  t h i s  s tu d y . The d im ensions found  h e re  sh o u ld  
be u sed  o n ly  to  e v a lu a te  th e  b e l i e v a b i l i t y  o f  t e l e v i s i o n  
n e w s c a s te rs  and n o t  any p r e s e n ta t i o n  o f  t e l e v i s e d  in fo rm ­
a t io n .  F or exam ple, i t  c o u ld  n o t  be u se d  to  e v a lu a te  
t e l e v i s e d  co m m erc ia ls , p u b l ic  s e r v ic e  announcem ents, w e a th e r  
p e r s o n s , s p o r t s c a s t e r s , o r  p o l i t i c a l  a d d re s s e s .  The e v a l ­
u a t io n  c r i t e r i a  m ust be  d i f f e r e n t .
4 . S u b je c ts ' r e a c t io n s  to  m ale v e rs u s  fem a le  n e w s c a s te rs  
co u ld  b e  a  r e s u l t  o f  s o c i a l i z a t i o n .  As R o b e rts  p o in te d  o u t 
s o c i a l i z a t i o n  in  p a r t  i s  th e  r e s u l t  o f  th e  com m unication 
en v ironm en t in  w hich  in d iv id u a l s  l i v e .  One o f  th e  a s p e c ts  
o f  th e  com m unication en v iro n m en t i s  th e  m odels t h a t  a r e  
p o r t r a y e d  on t e l e v i s i o n . ^  The s u b je c ts  i n  t h i s  s tu d y  w ere 
p r im a r i ly  c o l le g e  fresh m en  and sophom ores whose mean age 
was 20 y e a rs  o ld .  T hese in d iv id u a l s  a t t e n d  to  th e  m edia and 
i t  t h e r e f o r e  fo llo w s  t h a t  th e  m odels p r e s e n te d  in  th e  m edia 
co u ld  have a f f e c t e d  t h e i r  e v a lu a t io n s  o f  th e  c o n fe d e ra te s  
th e y  v iew ed on t e l e v i s i o n  i n  t h i s  e x p e rim e n t. W hile m ost 
o f  th e  s u b je c ts  w ere p ro b a b ly  r a i s e d  on a  s te a d y  d i e t  o f  
W a lte r  C ro n k ite , b ec a u se  o f  t h e i r  y o u th , th e y  a r e  p ro b a b ly
^D onald F . R o b e r t , "C om m unication and C h ild re n : A
D evelopm ental A p p ro ach ,"  i n  Handbook o f  Com m unication e d s . 
I t h i e l  De S o la , F re d e r ic k  W. F re y , W ilbur Schramm, N athan 
Maccoby, and Edwin D. P a r k e r ,  (C hicago: Rand M cN ally, 1973).
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a lm o st e q u a l ly  accustom ed  to  B a rb a ra  W a lte rs  and J e s s i c a  
S a v itc h .
A lthough  A f f irm a t iv e  A c tio n  opened th e  doors o f  
t e l e v i s i o n  news to  women more th a n  te n  y e a rs  ago , th e y  a re  
s t i l l  on shakey  g ro u n d . T h is  i s  p r im a r i ly  b ec a u se  o f  th e  
v ie w e r s ’ em phasis on th e  woman's p h y s ic a l  a t t r a c t i v e n e s s ,  
r a t h e r  th a n  on h e r  a b i l i t y .  In  t h i s  s tu d y  " a t t r a c t i v e n e s s "  
was su rp a s s e d  o n ly  by "u n b ia se d "  in  th e  s u b j e c t s '  e v a lu ­
a t io n s  o f  b e l i e v a b le  n e w s c a s te r s .  Even W a lte r  C ro n k ite  
h as  o f te n  v o ic e d  co n cern  ab o u t th e  a p p e a l o f  th e  " p r e t t y  
f a c e "  i n  t e l e v i s i o n  new s. T h is  im p o rtan ce  p la c e d  on 
a t t r a c t i v e n e s s  a f f e c t s  men as  w e l l  a s  women, b u t  women, i t  
seem s, a r e  more a d v e rs e ly  a f f e c t e d .  F o r exam ple, th e  t e l e ­
v i s i o n  c r i t i c  o f  th e  New O rlean s  T im e s -P ic a y u n e /S ta te s - 
I tem  r e c e n t ly  r a t e d  women on ne tw o rk  t e l e v i s i o n ,  news shows 
as w e l l  a s  e n te r ta in m e n t  show s, a c c o rd in g  to  a t t r a c t i v e n e s s .  
Of J e s s i c a  S a v itc h  he s a id ,  " I  d o n 't  c a re  w hat she s a y s ,
5
I  j u s t  l i k e  to  w atch  h e r  say  i t . "  No one e v e r  s a id  t h a t  
ab o u t W a lte r  C ro n k ite . Comments such  as t h i s  im ply  more 
co n ce rn  w ith  a t t r a c t i v e n e s s ,  th a n  w ith  a b i l i t y  o f  th e  
n e w s c a s te r .
I m p l ic a t io n s  f o r  F u r th e r  R esea rch  
Com m unication p r a c t i t i o n e r s  sh o u ld  be aware t h a t  th e  
c o n c lu s io n s  o f  t h i s  s tu d y  can n o t be  s t a t i s t i c a l l y  g e n e ra l iz e d
■*Bob W is e h a r t ,  "The A nnual P ig  R a tin g s  o f  Women on 
TV," The T im es-P icay u n e/T h e  S ta te s - I te m  8 A p r i l  1981, 
s e c .  5 , p . 2 .
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to  a l l  t e l e v i s i o n  v ie w e rs  b ecau se  a l l  t e l e v i s i o n  v ie w e rs  in  
A m erica w ere n o t  sam pled . The c o n c lu s io n s  can n o t be 
g e n e ra l iz e d  beyond th e  s p e c i f i c  p o p u la t io n  from  w hich  th e  
sam ple was draw n. The tim e  and r e s o u rc e s  w ere n o t  a v a i l ­
a b le  to  sam ple a  n o n - s tu d e n t  p o p u la t io n ,  th e r e f o r e  r e s e a r c h  
n eed s to  be c o n d u c te d , u s in g  th e s e  v a r i a b l e s ,  a c ro s s  d i f f e r ­
e n t  s u b je c t  p o p u la t io n s .  T h is  i s  n e c e s s a ry  f o r  th e  d e v e lo p ­
ment o f  a  m easure o f  th e  b e l i e v a b i l i t y  o f  t e l e v i s i o n  new s­
c a s t e r s  w hich  co u ld  b e  u se d  by news d i r e c t o r s  w ith  r e a s o n ­
a b le  a s s u ra n c e  o f  r e l i a b i l i t y  and v a l i d i t y .
A lso  i t  m ust be  u n d e rs to o d  t h a t  t h i s  ex p e rim en t o n ly  
a tte m p te d  to  i s o l a t e  v a r i a b le s  w hich a f f e c t e d  th e  p e rc e iv e d  
b e l i e v a b i l i t y  o f  t e l e v i s i o n  n e w s c a s te r s .  C e r ta in ly  th e r e  
a r e  a  v a s t  number o f  o th e r  v a r ia b le s  w hich may a l s o  a f f e c t  
th e  p e rc e iv e d  b e l i e v a b i l i t y  o f  t e l e v i s i o n  n e w s c a s te r s .
F or exam ple, does s t y l e  o f  d r e s s ,  a t t r a c t i v e n e s s ,  o r  r a c e  
a f f e c t  th e  p e rc e iv e d  b e l i e v a b i l i t y  o f  t e l e v i s i o n  new s­
c a s t e r s ?  I f  s o , w hat i s  th e  n a tu r e  o f  th e  e f f e c t s ?  C le a r ly  
w hat needs to  b e  done i s  a r e s e a r c h  program  t h a t  i s o l a t e s  
v e r b a l  and n o n v e rb a l cues and d e te rm in e s  how th e y  i n t e r a c t  
to  a f f e c t  th e  p e rc e iv e d  b e l i e v a b i l i t y  o f  t e l e v i s i o n  new s­
c a s t e r s .  W ith t h i s  b a s e ,  r e s e a r c h  can th e n  b e  done on 
how p e rc e iv e d  b e l i e v a b i l i t y  o f  n e w s c a s te rs  a f f e c t s  th e  
in fo rm a tio n  w hich  th e y  p r e s e n t  and on w hich m ost A m ericans 
r e l y .
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APPENDIX A
RANDOM SAMPLE OF NEWS DIRECTORS
S ta te C ity S ta t io n Phone Number
Alabama Montgomery WSFA-CH.12 205-281-2900
A lask a Ju n eau KT00-CH.3 907-586-1670
A rizo n a Tucson KV0A-CH.4 602-792-2270
A rkansas L i t t l e  Rock KTHV-CH.11 501-376-1111
A rkansas L i t t l e  Rock KATV-CH.7 501-372-7777
C a l i f o r n i a San F ra n c is c o KBHK-CH.44 415-885-3750
C a l i f o r n i a O akland KTVU-CH.12 415-834-2000
C a l i f o r n i a M odesto KLOC-CH.19 209-529-2024
C a l i f o r n i a B a k e r s f ie ld KERO-CH.23 805-327-1441
C a l i f o r n ia Sacram ento KXTV-CH.10 916-441-2345
C olorado G rand J u n c t io n KREX-CH.5 303-242-5000
C olorado D enver KWGN-CH.2 303-832-2222
C o n n e c tic u t H a r tfo rd WFSB-CH.3 203-525-0801
D elaw are — ------------------ ------------- -----------------
F lo r id a Tampa WFLA-CH.8 813-876-0602
F lo r id a S a r a s o ta WXLT-CH.40 813-922-0777
F lo r id a J a c k s o n v i l l e WJXT-CH.4 904-399-4000
F lo r id a Miami WTUJ-CH.4 305-374-6361
G eo rg ia
G eo rg ia
A t la n ta WXIA-CH.11 404-892-1611
Savannah WSAV-CH.3 912-236-0303
H aw aii ------------------------- -
Idaho B o ise KCYI-CH.6 208-467-3301
I l l i n o i s P e o r ia WMBD-CH.31 309-688-3131
I l l i n o i s C hicago WMAQ-CH.5 312-861-5555
I l l i n o i s C hicago WLS -CH .7 312-263-0800
In d ia n a S ou th  Bend WSBT-CH.22 • 219-233-3141
In d ia n a F o r t  Wayne WANE-CH.15 219-424-1515
In d ia n a B loom ington WTIU-CH.30 812-337-8000
Iowa C edar R apids WCRG-CH.9 319-398-8422
Iowa Des M oines WHO -CH .13 515-288-6511
K ansas Hays KAYS-CH.7 913-625-2578
K entucky Paducah WPSD-CH.6 502-442-8214
L o u is ia n a B aton  Rouge WRBT-CH.33 504-766-3233
L o u is ia n a New O rlean s WWL -CH.4 504-529-4444
Maine Bangor WABI-CH.5 207-947-8321
Maine P o r t la n d WCSH-CH.6 207-772-0181
M aryland S a l is b u ry WBOC-CH.16 301-749-1111
M a ssa c h u se tts Adams WCDC-CH.19 518-436-4822




B a t t l e  C reek WUHQ-CH.41 616-968-9341
D e t r o i t WWJ -CH.4 313-222-2000
D u lu th W0I0-CH.10 218-727-6864
M in n eso ta A u s tin KAAL-CH.6 507-433-8836
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S ta te C ity S ta t i o n Phone Number
M in n eso ta
M is s i s s ip p i
M is s i s s ip p i
M is so u ri







New H am pshire 
New J e r s e y  






N orth  C a ro lin a  
N orth  C a ro l in a  






P e n n sy lv a n ia
P e n n sy lv a n ia
P e n n sy lv a n ia
P e n n sy lv a n ia
Rhode I s la n d
S outh  C a ro lin a














V ir g in ia
M in n e ap o lis  KMSP-CH.9
B i lo x i  WLOX-CH.13
Ja c k so n  WSY -CH .12
S t .  L o u is  KTVI-CH.2
K ansas C ity  WDAF-CH.4
M isso u la  KECI-CH.13
B i l l i n g s  KTVQ-CH.2
Hay S p rin g s  KDUH-CH.4
N o rth  P l a t t e  KN0P-CH.2
Reno KTVN-CH.2
Las Vegas KSH0-CH.13
M an ch este r WWUR-CH.9
Newark WNJU-CH.47
A lbuquerque KOBI- CH.4
R o c h e s te r  WR0C-CH.8
B u ffa lo  WIVB-CH.4
A lbany WTEN-CH.10
Bingham ton WICZ-CH.40
S y racu se  WIXT-CH.9
H igh P o in t  WGHP-CH.8
W inston-S alem  WXLL-CH.12
F argo  WDAY-CH.6
C lev e lan d  WEWS-CH.5
D ayton WHIO-CH.7
T u lsa  K0TV-CH.6
P o r t la n d  K0IN-CH.6
Bend KTVY-CH.21
P h i la d e lp h ia  KYW -CH.3
E r ie  WSEE-CH.35
H a r r is b u rg  WTPA-CH.27
A lto o n a  WTAJ-CH.10
P ro v id e n c e  WPRI-CH.12
Columb i a  WLTX-CH.19
R apid  C ity  K0TA-CH.3
Memphis WREG-CH.3
Jo h n so n  C ity  WJHL-CH.ll
K n o x v ille  WATE-CH.6
W ic h ita  F a l l s  KAUZ-CH.6
A b ile n e  KRBC-CH.9
San A ngelo  KCTV-CH.8
T y le r  KLTV-CH.7
W ic h ita  F a l l s  WFDX-CH.3
Lubbock KCBD-CH.11
H a r lin g e n  KGBT-CH.4
S a l t  Lake C ity  KUED-CH.7
S a l t  L a k e -C ity  KTVX-CH.4
B u r lin g to n  WCAX-CH.3

































































































S ta te C ity S ta t io n Phone Number
V ir g in ia
V ir g in ia
V ir g in ia
W ashington
W ashington
W ash ing ton , C.
West V i r g in ia
West V i r g in ia
W isconsin
Wyoming






H u n tin g to n  WSAZ-CH.3
B lu e f ie ld  WHIS-CH.6
G reen Bay WBAY-CH.2























Time B egun:_______  Da t e : _______  St a t i o n :
T elephone No:_________________ C ity ____________ S ta t e _
News D i r e c t o r :__________  (F in d  o u t name from  r e c e p t i o n i s t )  .
H e llo , my name i s  Mary B lu e , I  am a  Ph.D . c a n d id a te  a t  
L o u is ia n a  S ta t e  U n iv e r s i ty .  As p a r t  o f  my d i s s e r t a t i o n  r e ­
s e a rc h  I  am su rv e y in g  news d i r e c t o r s '  o p in io n s  co n c e rn in g  
w hat makes a  n e w s c a s te r  b e l i e v a b le  to  h i s  o r  h e r  l i s t e n e r s .
I  w ould a p p r e c ia te  y o u r h e lp  f o r  a  few m in u te s . T h is  c o n v e r­
s a t i o n  i s  b e in g  re c o rd e d  f o r  my own co n v en ien ce  and w i l l  be 
u se d  f o r  my d i s s e r t a t i o n  r e s e a r c h  o n ly .
F i r s t ,  a r e  you re s p o n s i b l e  f o r  h i r i ng th e  n e w s c a s te rs  a t  y o u r 
s t a t i o n ?  /  /  Yes /  /  No
I f  No T e rm in a te  I n te r v ie w . I f  in te rv ie w  i s  te rm in a te d  f o r
any o th e r  re a s o n  a t  any tim e  
e x p la in _____________________________
1. How w ould you d e s c r ib e  a b e l i e v a b le  n e w sc a s te r?  In
o th e r  w ords, w hat a d j e c t iv e s  w ould you u se  to  d e s c r ib e  a 
p e rs o n  who you w ould h i r e  as  a  n e w s c a s te r  on th e  b a s i s  o f  how 
e a s i l y  th e y  w ould be b e l ie v e d  by t h e i r  a u d ie n c e .
2. Do you th in k  i t  i s  p o s s ib le  f o r  a  woman to  be to o
p h y s ic a l ly  a t t r a c t i v e  to  b e  a b e l i e v a b le  n e w sc a s te r?
I  7 Yes /  7 No I  7 DK
3. Do you th in k  i t  i s  p o s s ib le  f o r  a  man to  be  to o  p h y s i ­
c a l l y  a t t r a c t i v e  to  b e  a  v e l i e v a b le  n e w sc a s te r?
/  /  Yes /  /  No /  /  DK
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4 . Do you th in k  th e r e  a r e  any q u a l i t i e s  o r  a s p e c ts  o f  a 
p e r s o n 's  v o ic e  w hich  w ould te n d  to  make him  o r  h e r  b e l i e v e -  
a b le ?  I f  s o , w hat a r e  some o f  th e s e .
Now I  am g o in g  to  m en tio n  some a d je c t iv e s  t h a t  have been  
u sed  to  d e s c r ib e  n e w s c a s te r s .  I  w ould l i k e  to  know i f  you 
th in k  th e s e  a d j e c t iv e s  d e s c r ib e  a  b e l i e v a b le  n e w s c a s te r .
F o r each  i s s u e  p le a s e  t e l l  me i f  you th in k  i t  i s  v e ry  im p o r t­
a n t , im p o r ta n t , n o t  so  im p o r ta n t , o r  n o t  a  d e s c r ip t iv e  
a d je c t iv e  w hich w ould d e s c r ib e  b e l i e v a b i l i t y .
CROSS OUT RESPONSE
5. Would you sa y  t h a t  f r i e n d l y  i s  an a d j e c t iv e  w hich 
d e s c r ib e s  a  b e l i e v a b le  b ro a d c a s te r?  I s  i t  v e ry  im p o r ta n t ,  




VERY IMPT NOT SO IMPT NOT DESCRIP
What ab o u t i n t e l l i g e n c e  as an a d je c t iv e ?
VERY IMPT 
S o c ia b le ? 
VERY IMPT 
P o is e d ? 
VERY IMPT 















10. How w ould you r a t e  r e la x e d  as a  d e s c r ip t i v e  a d je c t iv e ?
VERY IMPT NOT SO IMPT
11. What ab o u t g o o d -n a tu re d ?
VERY IMPT NOT SO IMPT
12. I n t e l l e c t u a l ?
VERY IMPT NOT SO IMPT




VERY IMPT NOT SO IMPT NOT DESCRIP DK
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14. What a b o u t c o o p e ra t iv e ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
15. As an a d j e c t iv e  d e s c r ib in g  a b e l ie v a b le  n e w s c a s te r ,  








V ir tu o u s  ? 
VERY IMPT 
U n s e lf is h ?
NOT SO IMPT
NOT. SO IMPT
VERY IMPT NOT SO IMPT
What ab o u t calm ?
VERY IMPT NOT SO IMPT
E x p e rie n c e d ?
VERY IMPT NOT SO IMPT
What abo tit v e r b a l ?
VERY IMPT NOT SO IMPT
What ab o u t l o g i c a l ?








22. As an a d j e c t iv e  d e s c r ib in g  b e l i e v a b le  n e w s c a s te r s ,  
how w ould you r a t e  c o n f id e n t? Very im p o r ta n t ,  im p o r ta n t ,  
n o t  so im p o r ta n t ,  o r  n o t  d e s c r ip t iv e ?
VERY IMPT NOT SO IMPT
23. What ab o u t h e a d - s t ro n g ?
VERY IMPT NOT SO IMPT
24. T ra in e d ?
VERY IMPT NOT SO IMPT
25. S y m p a th e tic ?





26. What ab o u t n ic e ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
27. Q u a lif ie d ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
28. F a s t  sp eak in g ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
29. E x tro v e r te d ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
30. What ab o u t j u s t ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
31. P le a s a n t?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
32. Bold?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
33. Loud?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
34. How w ould you r a t e  e n e r g e t ic  
c r ib in g  a b e l ie v a b le  n e w sc a s te r?
as an a d j e c t iv e  d e s -
VERY IMPT NOT SO IMPT NOT DESCRIP DK
35. What abou t good?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
36. A t t r a c t iv e ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
37. In fo rm ed
VERY IMPT NOT SO IMPT NOT DESCRIP DK
38. Composed?
VERY IMPT NOT so IMPT NOT DESCRIP DK
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39. What ab o u t com peten t?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
40. Kind?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
41. T a lk a tiv e ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
42, V oice p i tc h ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
43. As an  a d j e c t iv e  d e s c r ib in g  
how w ould you r a t e  e x p e r tn e s s ?
a b e l i e v a b le  n e w s c a s te r ,
VERY IMPT NOT SO IMPT NOT DESCRIP DK
44. What ab o u t a c t iv e ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
45. Im p re ss iv e ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
46. A dventurous?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
47. R efined?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
00 R e l ia b le ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
49. S low -speak ing?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
50. F lu e n t?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
51. What ab o u t r a t i o n a l ?
VERY IMPT NOT SO IMPT NOT DESCRIP DK
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52. O u tg o in g ?
VERY IMPT NOT SO IMPT
53. Im a g in a tiv e ?
VERY IMPT NOT SO IMPT
54. What ab o u t s c ru p u lo u s ?
VERY IMPT NOT SO IMPT
55. C o n s is te n t?
NOT SO IMPTVERY IMPT







VERY IMPT NOT SO IMPT
59. What ab o u t n e a t ?
VERY IMPT NOT SO IMPT
60. I n t e r e s t i n g ?










These l a s t  few q u e s t io n s  a r e  f o r  s t a t i s t i c a l  p u rp o se s  o n ly .
61. How lo n g  have you w orked as  a news d i r e c to r ?
62. How lo n g  have  you w orked in  th e  b ro a d c a se  in d u s t ry ?
63. How o ld  a r e  you?
64. What i s  th e  h ig h e s t  g rad e  o f  sc h o o l you have f in is h e d ?
65. R e sp o n d e n t 's  Sex: MALE





My s ig n a tu r e ,  on t h i s  s h e e t ,  by w hich  I  v o lu n te e r  to  
p a r t i c i p a t e  i n  th e  ex p e rim e n t on The b e l i e v a b i l i t v  o f
T e le v is io n  N ew scaste rs_______________________________________
co n d u c ted  by Mary B lue________________________________________
in d ic a t e s  t h a t  I  u n d e rs ta n d  t h a t  a l l  s u b je c ts  in  th e  p r o j e c t  
a re  v o lu n te e r s ,  t h a t  I  can  w ith d raw  a t  any tim e  from  th e  
e x p e rim e n t, t h a t  I  have  been  o r  w i l l  be  in fo rm ed  as to  th e  
n a tu r e  o f  th e  e x p e rim e n t, t h a t  th e  d a ta  I  p ro v id e  w i l l  be  
anonymous and my i d e n t i t y  w i l l  n o t  be  r e v e a le d  w ith o u t  my 
p e rm is s io n , and t h a t  my p e rfo rm an ce  in  t h i s  ex p e rim en t may 
be u sed  f o r  a d d i t i o n a l  approved  p r o j e c t s .  F in a l l y ,  I  s h a l l  
be  g iv e n  an  o p p o r tu n i ty  to  ask  q u e s t io n s  p r i o r  to  th e  s t a r t  
o f  th e  ex p e rim en t and a f t e r  my p a r t i c i p a t i o n  i s  c o m p le te .
Subj e c t ' s S ig n a tu re  
D ate
* To b e  r e t a i n e d  by th e  i n v e s t i g a t o r
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We a r e  a sk in g  y o u r v o lu n ta ry  p a r t i c i p a t i o n  in  a  s tu d y  
ab o u t t e l e v i s i o n  n e w s c a s te r s .  A l l  d a ta  r e c e iv e d  w i l l  be  
t r e a t e d  anonym ously and c o n f id e n t i a l l y .
F i r s t  we w ould l i k e  you to  answ er th e  fo llo w in g  q u es­
t i o n s  :
1. How o ld  a re  you?_________________________________ ' _______
2. C i r c le  y o u r ap p ro x im a te  y e a r  in  sc h o o l.
Freshm an Sophomore J u n io r  S e n io r
3 . C i r c le  w h e th e r you a r e  a m ale o r  fem a le .
M ale Female
A f te r  you have  answ ered  th e s e  q u e s t io n s , p le a s e  do n o t  tu r n  
th e  p ag e .
We w i l l  be show ing you a  v id e o ta p e  o f  a  n e w sc a s t.
A f te r  th e  ta p e  h as  ended we w ould l i k e  you to  make some 
judgm ents ab o u t t h i s  n e w s c a s te r .  The d i r e c t i o n  tow ard  w hich 
you check  th e  s c a le  depends upon w hich o f  th e  two ends o f  
th e  s c a le  i n  y o u r judgm ent seems m ost c h a r a c t e r i s t i c  o f  t h i s  
n e w s c a s te r .  H ere i s  how to  r e c o rd  y o u r judgm en t.
I f  you f e e l  t h a t  t h i s  n e w sc a s te r  i s  v e ry  c lo s e ly  r e ­
l a t e d  to  one end o f  th e  s c a le  as  opposed to  th e  o th e r  end 
o f  th e  s c a l e ,  you w ould p la c e  a check  m ark as  shown in  
Example #1:
Example #1
F a i r  : : : : : :  u n f a i r
F a i r  : : : : : u n f a i r
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I f  you f e e l  t h a t  t h i s  n e w s c a s te r  i s  q u i t e  c lo s e ly  
r e l a t e d ,  b u t  n o t  e x tre m e ly  s o , to  one end o f  th e  s c a le  as 
opposed to  th e  o th e r  end o f  th e  s c a le  you w ould p la c e  a  check  
mark as shown in  Example #2 .
Example #2
s tro n g _______ : ^ _:_______ |_______ |_______ :_______ j________ weak
o r
s tro n g _______ |_______ |_______ |______________________________  weak
I f  you f e e l  t h a t  t h i s  n e w s c a s te r  i s  o n ly  s l i g h t l y  
r e l a t e d  to  one end o f  th e  s c a le  a s  opposed to  th e  o th e r  end 
o f  th e  s c a le  you w ould p la c e  a check  mark as shown in  
Example #3 .
Example #3
a c t iv e  : :_______ p a s s  iv e
o r
a c t  iv e _____:_______ j_______ :_ : > / ,  :_______ p a s s iv e
I f  you f e e l  t h a t  t h i s  n e w s c a s te r  i s  n e u t r a l  on th e  s c a le  
th e n  you w ould make a check  m ark in  th e  c e n te r  o f  th e  s c a le  
as shown in  Example #4 .
Example #4
s a fe  :_______ :_ :_______ dangerous
P le a s e  make you r judgm ents on th e  s c a le s  s e p a r a te ly  
and in d e p e n d e n tly . Make y o u r judgm en ts and r e c o rd  them  as 
q u ic k ly  as p o s s ib le ,  d o n 't  w orry  o r  th in k  ab o u t in d iv id u a l  
s c a l e s .  I t  i s  y ou r f i r s t  im p re s s io n , y o u r im m ediate f e e l in g  
th a t  we a re  i n t e r e s t e d  in .
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F in a l l y ,  d o n 't  f o r g e t  to  answ er th e  two q u e s t io n s  a t  
th e  end o f  th e  q u e s t io n n a i r e .
I f  th e r e  a re  no q u e s t io n s  p le a s e  tu r n  th e  page and 
re a d  th e  fo llo w in g  d e s c r ip t io n  o f  t h i s  n e w s c a s te r .  We w i l l  
th e n  show th e  v id e o ta p e .  A f te r  i t  i s  com pleted  b e g in  m ark­
in g  your ju d g m en ts .
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HIGH-CREDIBLE NEWSCASTER
T h is  p e rso n  h as  been  a  w ork ing  j o u r n a l i s t  f o r  th e  p a s t  
te n  y e a r s .  I n  a d d i t io n  to  a n c h o rin g  th e  ev en in g  n e w sc a s t, 
t h i s  p e rs o n  i s  an o u ts ta n d in g  w r i t e r  and r e p o r t e r .  In  o rd e r  
to  be  w e l l -p r e p a re d  f o r  a jo b  in  t e l e v i s i o n  new s, t h i s  
p e rso n  r e c e iv e d  a  m a s te rs  d eg ree  from  one o f  th e  m ost p r e s ­
t i g i o u s  jo u rn a l is m  sc h o o ls  in  th e  c o u n try . A t e l e v i s i o n  
news d i r e c t o r  u se d  th e s e  w ords to  d e s c r ib e  t h i s  n e w sc a s te r :  
" v e ry  i n t e l l i g e n t , "  " c o n f id e n t ,"  " a  r e s p o n s ib le  j o u r n a l i s t , "  
" p le a s a n t , "  " w e l l- in fo rm e d ,"  " r e l i a b l e , "  " f l u e n t , "  "h as a 
n e a t  a p p e a ra n c e ,"  " c o n s i s t e n t , "  and " u n b ia s e d ."
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MEDIUM-CREDIBLE NEWSCASTER
T h is  p e rs o n  h a s  b een  a  w ork ing  j o u r n a l i s t  f o r  th e  p a s t  
two y e a r s .  In  a d d i t io n  to  a n c h o rin g  th e  ev en in g  n e w s c a s t , 
t h i s  p e rs o n  h as  o c c a s io n a l ly  w orked as  a  w r i t e r  and r e p o r t e r .  
T h is  p e rs o n  h as  a b a c h e lo r s  d e g ree  in  jo u rn a l is m . A t e l e ­
v i s i o n  news d i r e c t o r  u se d  th e s e  w ords to  d e s c r ib e  t h i s  new s­
c a s t e r :  " i n t e l l i g e n t , "  " p l e a s a n t , ” " c o n f id e n t ,"  " c o n s i s t ­
e n t , "  and "h as  a n e a t  a p p e a ra n c e ."
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LOW-CREDIBLE NEWSCASTER
T h is  p e rs o n  h as  b een  h i r e d  r e c e n t ly  as ancho r p e rso n  
o f  th e  l o c a l  ev en in g  new s. T h is  p e rso n  h as  n e v e r  w orked as 
a n e w s c a s te r  b e f o r e ,  o r  as  a  news w r i t e r  o r  r e p o r t e r .  T h is  
p e rso n  a t te n d e d  c o l le g e  and to o k  " a  few" jo u rn a l i s m  c o u rs e s ,  
b u t  d id  n o t  g ra d u a te .  A t e l e v i s i o n  news d i r e c t o r  u se d  th e s e  
w ords to  d e s c r ib e  t h i s  n e w s c a s te r :  "seem s to  be f r i e n d ly
and n i c e , "  and "h as  a n e a t  a p p e a ra n c e ."
Do you th in k  t h i s  n e w s c a s te r  i s :
f r i e n d ly  
u n i n t e l l i g e n t  
s o c ia b le  
p o is e d  
te n s e  
good n a tu re d  
r e s p o n s ib le  
e x p e r ie n c e d  
v e r b a l  
calm  
i l l o g i c a l  
c o n f id e n t  
u n t r a in e d  
sy m p a th e tic  
q u a l i f i e d  
u n ju s t  
u n p le a s a n t
u n f r ie n d ly
u n i n t e l l i g e n t
r e t i r i n g
n erv o u s
r e la x e d
mean
i r r e s p o n s ib l e
in e x p e r ie n c e d
q u ie t
anx ious
l o g ic a l
la c k s  c o n fid e n ce
t r a in e d
u n sy m p a th e tic
u n q u a l i f i e d
j u s t
p le a s a n t
Do you th in k  t h i s  N ew scaste r i s :
b o ld  
e n e r g e t ic  
a t t r a c t i v e  
un in fo rm ed  
composed 
in co m p eten t 
e x p e r t  
a c t iv e  
u n im p re ss iv e  
r e l i a b l e  
f l u e n t  
r a t i o n a l  
w ithd raw n  
u n im a g in a t iv e
sc ru p u lo u s
c o n s i s te n t
u n o r ig in a l
t im id
t i r e d
u n a t t r a c t i v e
in fo rm ed
e x c i ta b le
com petent
in e x p e r t
p a s s iv e
im p re s s iv e
u n r e l i a b l e
h e s i t a t i n g
i r r a t i o n a l
o u tg o in g
im a g in a tiv e
u n sc ru p u lo u s
in c o n s i s t e n t
o r i g i n a l
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Do you th in k  t h i s  n e w s c a s te r  i s :
open 
u n b ia se d  
n e a t  
i n t e r e s t i n g  
p r o f e s s io n a l  
in s in c e r e  
a u t h o r i t a t i v e  
communic a t iv e  
u n p e rso n a b le  
a u th e n t ic
s e c r e t iv e  
b ia s e d  - 
c a r e le s s  
d u l l
u n p ro fe s s io n a l
s in c e r e
g ro u n d le ss
d i s j o in t e d
p e rs o n a b le
f a l s e
Do you th in k  t h i s  n e w s c a s te r s ' s v o ic e  i s
h a r s h  
p le a s a n t  
h ig h  p i tc h e d  
monotonous 
gen u in e  
u n d e rs ta n d a b le  
to o  f a s t  
u n e x p re s s iv e
smooth 
u n p le a s a n t  
low p i tc h e d  
v a r ie d  
u ngenu ine  
u n d is c e m a b le  
to o  slow  
e x p re s s iv e
How o f te n  do you w atch  th e  l o c a l  news? 




GOOD EVENING . . .
I 'M  _______________
AT THE TOP OF THE 
NEWS TONIGHT . . .  
THE COMMERCE 
DEPARTMENT SAYS 




DECEMBER FOR A 
FIVE-MONTH 
RECORD DECLINE OF 
11-PER-CENT.
THIS FORESHADOWS 








TO REDUCE CAPITAL 
SPENDING IN 1981.
. . .  AND THAT 

















THAT NEXT WEEK'S 
CAR OUTPUT WILL 
BE ITS BEST 
SINCE BEFORE 
THANKSGIVING.. .  
AND THAT ALL BUT 
ONE OF ITS EIGHT 
U-S CAR AND TRUCK 
ASSEMBLY PLANTS 
WILL BE IN 
OPERATION.




ITS WORK FORCE 












SERVICE JOBS IN 




JOBS FOR ONE 




TO OFFSET THE 
RECESSION.
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SLIDE #2 THE STOCK 
MARKET RALLIED 
TOWARD THE END 
OF THE SESSION 
TODAY.. .TO 
FINISH WITH A 
SMALL GAIN IN 
MODERATE TRADING.
THE NEW YORK 
STOCK EXCHANGE 
INDEX CLOSED 
SHOWING A GAIN 
OF 16-CENTS ON 




2 8 -CENTS ON A 
SHARE.







OTHER NEWS.. .A 
PRIVATE RESEARCH 
GROUP SAYS THE 
U-S NUCLEAR 
WEAPONS ARSENAL 
IS TOO LARGE AND 
SHOULD BE 
REDUCED.
THE CENTER FOR 
DEFENSE INFORMA­




IS A TARGET TOO 
INVITING TO 









INTO THE SEA 
TONIGHT.. .WHEN 
THE RUNWAY 




WERE ABOARD THE 





ARE BRINGING IN 
PIECES OF THE 
PLANE.. .AND NAVY 
VESSELS HAVE 







AND DOZENS MORE 
WERE INJURED 
DURING FIGHTING 
IN LIMA, PERU 
TODAY.
A SPOKESMAN 
SAYS THE FATALITIES 







A MIDDLE-AGED MAN 
GOT AWAY WITH 
69-THOUSAND 
DOLLARS FROM A 
LONDON BANK TODAY 
AFTER PLACING A 
BRIEFCASE ON THE 
MANAGER’ S DESK 
SAYING IT WAS A 
BOMB.
AS THE MAN 
I.FFT THE BANK. . . 
MANAGER
ALBERT ENWIBGHT 
CALLED THE POLICE 
AND EVACUATED HIS 










AND BACK IN 
THE UNITED ATATES 
. . . INDIANS 
THREATEN WAR ON 
THE U-S BECAUSE 
GOVERNMENT 
OFFICIALS CANNOT 





FOR THE 67-MEMBER 
KOO'TEHNEE TRIBE 
IN BONNER'S FERRY 
IDAHO SAID THE 
WAR WILL BE MORE 
SYMBOLIC THAN ACTUAL. 
ACTUAL.
THEY ARE 
SEEKING A TREATY 
AND RESERVATION 
IF! EXCHANGE FOR 
ONE-MILLION-6 0 0 - 




THE U-S SENATE 
HAS PASSED A BILL 
TO COMPENSATE THE 
VICTIMS OF 
VIOLENT CRIME FOR 
THEIR PERSONAL 
INJURIES AND LOSS 
OF EARNINGS. THE 
HOUSE JUDICIARY 
COMMITTEE HAS 
NOT YET ACTED ON 
THE MEASURE.
IN LOCAL NEWS. 








EVACUATION OF A 
10-SQUARE BLOCK 
AREA OF MOTELS 
AND RESIDENCES IN 
BILOXI, 
M ISSISSIPPI. 
OFFICIALS SAY THE 
GAS TURNS INTO 
HYDROCHLORIC ACID 
UPON EXPOSURE TO 
WATER. A SUDDEN 
SHOCK OR HEAT 
COULD CAUSE IT TO 
EXPLODE.
A CLEAN-UP IS 
GOING ON NEAR 
NEW ORLEANS 
WHERE MORE THAN 
A MILLION GALLONS 
OF OIL SPILLED 
INTO THE 
M ISSISSIPPI 
RIVER. THE OIL 
IS  THREATENING A 
WATERFOWL REFUGE 
AT THE MOUTH OF 
THE RIVER. 
OFFICIALS PLAN TO 
USE OIL-BOOMS TO 
PROTECT THE 
MARSHES. THE OIL 
SPILL OCCURRED 
WHEN A NORWEGIAN 
TANKER RAN OVER 
ITS OWN ANCHOR 
CHAIN THIS 
WEEKEND.. .SLICING 




COAST GUARD NOW 
SAYS AN EFFORT 
WILL BE MADE 
TOMORROW TO FREE 
A WORK BOAT FROM 




52-FOOT WORK BOAT 
AND THE 480-FOOT 
TANKER COLLIDED 
NEAR THE MOUTH 
OF THE RIVER 
EARLY YESTERDAY. 
ONE MAN WAS 
RESCUED FROM THE 
SMALL BOAT'S 
WRECKAGE. THREE 
CREWMEN ARE STILL 
MISSING. NO ONE 




SLIDE #3 HELP MAY BE ON 
THE WAY FOR 






TREEN SAYS THE 





AID THOSE PEOPLE 
WHO WILL LOSE 
THEIR JOBS UNTIL 
THEY CAN FIND 
OTHER EMPLOYMENT.
153
AND . . .
GOVERNOR TREEN 
























SLIDE #4 TWO MEN ARE IN 
CUSTODY TONIGHT 
AFTER ALLEDGEDLY 
FIRING A SHOTGUN 
FROM THEIR CAR AT 
TWO TRUCKERS WHO 
WERE BLOCKING 
TRAFFIC ON I -1 0 . 
THE TRUCKERS WERE 
TRYING TO STOP 
THE MEN'S CAR 
BECAUSE IT WAS 
SWERVING AND RAN 
ANOTHER CAR OFF 
THE ROAD. STATE 
POLICE ARRESTED 
THE MEN IN THE' 
SWERVING CAR AND 
CHARGED THEM WITH 
FIRING A SHOTGUN 
FROM A MOVING 
VEHICLE. THE 






HAD TO DEAL WITH 
ANOTHER PROBLEM 
THIS WEEKEND. 
DEPUTIES CAUGHT A 
TRUCK DRIVER 
DUMPING A LOAD OF 
POWERFUL
CHEMICALS INTO A 
CANAL IN 
GRAMERCY. THE 
COMPANY THAT OWNS 
THE TRUCK HAS 
SINCE DROPPED 
CAUSTIC SODA INTO 
THE CANAL TO 
NEUTRALIZE THE 
CHEMICAL.
RESIDENTS IN THE 
AREA WERE IN NO 
DANGER AND 
OFFICIALS SAY IT 
IS TOO EARLY TO 
TELL IF  WILDLIFE 
IN THE AREA WILL 
BE AFFECTED.
U-S CUSTOMS 




AREA TONIGHT FOR 









WERE ARRESTED. . .  
INCLUDING TWO 











MAN’S BEST FRIEND 









BITTEN EACH YEAR 
. . . 600-THOUSAND 
SUFFER SERIOUS BITES 
BITES. THIS 
PROMPTS THE 
A-M-A TO SAY THE 
FAMILY DOG MAY 
BE DANGEROUS TO 
YOUR HEALTH.
WE’LL HAVE ALL
THE SPORTS AND 




NEWS DIRECTORS' SURVEY RESULTS
Very* Not ' Not D o n 't
Adj e c t i v e  Im p o rta n t Im p o rta n t Im p o rta n t D e s c r ip t iv e Know
f r i e n d l y 32 40 25 3 0
i n t e l l i g e n t 68 28 4 0 0
s o c ia b le 8 52 20 20 0
p o is e d 64 26 10 0 0
c h e e r f u l 12 32 48 8 0
r e la x e d 27 61 9 3 0
good n a tu re d 16 36 46 2 0
i n t e l l e c t u a l 3 11 62 24 0
s t r i d e n t 0 24 12 44 20
c o o p e ra t iv e 12 20 37 31 0
r e s p o n s ib le 77 15 0 8 0
v i r tu o u s 2 36 42 20 0
u n s e l f i s h 4 23 38 34 1
calm 20 66 10 4 0
e x p e r ie n c e d 40 48 12 0 0
v e r b a l 41 31 15 13 0
l o g i c a l 40 45 13 2 0
c o n f id e n t 69 28 3 0 0
H ea d -s tro n g 1 2 40 57 0
t r a in e d 8 88 4 0 1
s y m p a th e tic
n ic e
2 48 33 17 0
5 40 40 15 0
q u a l i f i e d 64 28 8 0 0
f a s t - s p e a k in g 0 0 48 52 0
e x t r o v e r te d 9 31 43 17 0
j u s t 41 40 15 4 0
p le a s a n t 20 72 8 0 0
b o ld 0 60 23 17 0
lo u d 0 0 50 49 1
e n e r g e t i c 11 67 13 9 0
good 2 44 22 32 0
a t t r a c t i v e 20 40 25 15 0
in fo rm ed 74 26 0 0 0
composed 47 43 7 3 0
com peten t 76 23 1 0 0
k in d 1 48 24 27 0
t a l k a t i v e 1 10 60 29 0
e x p e r tn e s s 20 64 4 12 0
a c t iv e 12 40 32 16 0
im p re s s iv e 8 56 16 20 0
ad v e n tu ro u s 0 28 52 20 0
r e f in e d 6 26 50 18 0
158
159
r e l i a b l e 56 40 4
s lo w -sp e a k in g 0 12 56
f lu e n t 32 60 2
r a t i o n a l 39 60 0
o u tg o in g 0 68 28
im a g in a tiv e 12 56 28
sc ru p u lo u s 20 40 20
c o n s i s t e n t 48 44 8
o r i g i n a l 12 72 28
open 8 68 12
u n b ia se d 80 18 2
n e a t 24 68 4
i n t e r e s t i n g 32 56 12
re s p o n s e s  to  o pen -ended  q u e s t io n
p r o f e s s io n a l 59
s in c e r e 58
a u t h o r i t a t i v e 60
com m unicative 55
p e rs o n a b le 54
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